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Hwéng dan doc va tham khao chwong trinh
dao tao

Chuwong trinh d3o tao nganh, nghé Logistics trinh d6 Cao dang nay dwoc thi diém xay dung trong
nam 2025 trong khudn khé Dy &n “Thic ddy sy tham gia cla doanh nghiép logistics trong gido duc
nghé nghiép” thudc Chuong trinh Aus4Skills.

Chuwong trinh nay duoc thiét k& nham hd tro co quan quan ly Nha nudc, cac co s GDNN hiéu
sau hon vé phuong phép tiép dao tao va danh gia dya theo nang luc (Competency-Based Training and
Assessment - CBTA) cla Australia dong thoi hd trg viéc cap nhat chudn dau ra va chuong trinh dao tao

nganh, nghé Logistics trinh dd Cao dang theo quy dinh cla Viét Nam.

Dé thuan tién cho viéc nghién ctru, tham khao tai liéu nay, ching t6i cung cap hudng dan va lam

ré mot s6 thuat ngl nhu sau:
1. Hwéng dan chung

Cau tric cla chuong trinh theo mau clia Australia (véi muc dich nhw dé cap & trén 13 nhdm ho
tro nguoi hoc hidu sau hon vé phuong phap CBTA cla Uc). Chuong trinh duoc thiét ké theo mo-dun
nham tao diéu kién thuan loi cho viéc lién thong. Ngudi doc cé thé thay cé nhiéu diém tuwong dong vé
cau truc gilta chuong trinh cla Australia va Viét Nam hién nay ddc biét mau chuong trinh dao tao cla
Viét Nam theo théng tw 01/2024/TT-LBDTBXH hién nay bao gdm bang céc ndng luc.

Nguoi hoc cé thé tham khdo néi dung clia chuwong trinh dic biét 1a chudn dau ra dugc xac dinh,
cac don vi nang lyc trong tai liéu nay khi xay dung, cap nhat cdc mé dun, mon hoc trong chwong trinh
dao tao trong gido duc nghé nghiép (GDNN) cta Viét Nam do chuong trinh ndy dugc xay dwng can cl
chudn dau ra d6i va&i Bac 5 Khung trinh d6 quéc gia Viét Nam (VQF), két qua nghién ctru tai liéu lién
quan, thu thap y kién cla doanh nghiép logistics tai Viét Nam, y kién gép y tham van cla cac chuyén

gia, doanh nghiép, co s& GDNN va tham khao géi dao tao Van tai va Logistics cta Uc.

2. M6t sd thuat ngir trong Chuong trinh va hué'ng dan cu thé

2.1. Diém két thuc sém (Early Exit Point): Theo mé hinh cla Uc, dé ting tinh linh hoat, chuwong
trinh c6 thé xem xét cap Gidy chirng nhan nang luc (Statement of Attainment) cho ngudi hoc hoan
thanh mét nhédm cac don vi nang lyc c6t 18i nhwng khong thé theo hét toan bd khda hoc. Pay 1a mét

dé xuat quan trong nham ghi nhan cac k{ ndng ma nguoi hoc d3 dat dwoc va hd tro ho trén con dudng
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hoc tap sudt doi.
2.2. Vé khéi lvgng va thei lwgng hoc tap (Volume of Learning)

Chuong trinh st dung cac thuat ngi theo Khung trinh dé Australia (AQF) dé md ta thoi lvong

khda hoc.

- SO gir c6 giam sat (Nominal/Supervised hours): La tong thdi gian dy kién cho tat ca céc hoat
ddng hoc tap va danh gid cé cau tric va cd su gidm st cla giang vién (ly thuyét trén 1dp, thue hanh tai
xuwdng, hoc truc tuyén cé hudng dan, cac bai kiém tra dwoc giam sat). Thuat ngi ndy tvong duong véi
"thoi gian thue hoc" theo cach hiéu théng thudng tai Viét Nam.

- SO gi®r khdng c6 giam sat (Unsupervised hours): La thoi gian wdc tinh ma mot ngudi hoc can
danh cho cac hoat ddng hoc tap cé cau tric nhung khéng cé su gidm sat truc ti€p. K&t qua cda cac hoat
déng nay (bai tap, du &n, bdo cdo thuc tap,...) a mdt phadn minh ching quan trong trong qua trinh
danh gia.

- Tdng khéi lwgng hoc tap (Volume of Learning): La t8ng cla S8 gid c6 gidm sat va S6 gior khong

c6 giam sat, phan anh toan bo nd lwc hoc tap ma ngudi hoc can dau tv dé hoan thanh chuong trinh.

- Tin chi (Credits): Hé thdng tin chi dwoc xay dwng dua trén cac tiéu chuin tham chi€u chung,
trong d6 moi tin chi twong duong véi mot khdi lwgng hoc tap nhat dinh, bao gom ca gior ¢é gidm sat

va khdéng c6 gidm sat, ddm bao sy tuong thich v@i cdc hé théng tin chi qudc gia va khu vue.
2.3. Vé k{ nang nén tang, chuan dau ra va cau tric chuong trinh

a. K§ ning nén tang (Foundation Skills): Chuong trinh nhan manh tam quan trong cla cac ky
ndng nén tang (nhu ndng lyc s6, giai quyét van dé, giao tiép,...). D& dam bao cac ki nang nay duoc tich
hop va ddnh gia mét cach cé hé théng, chuong trinh cé ma tran danh gid Ky nang nén tang (Foundation
Skills Mapping Matrix). Ma tran nay s& chi rd moi ki ndng nén tang duoc [6ng ghép, gidng day va danh

gid trong nhitng don vi ndng luc cu thé nao.

b. Chuan dau ra va Cau tric CTDT: Chuong trinh ndy cé cau tric hoi khac so véi mau quy dinh
cla Théng tw 01/2024/TT-BLDTBXH. Dwdi ddy |a cach hiéu va dnh xa cac muc:

- Muc 2. Két qua dv kién clia chwong trinh (Vocational or educational outcomes): Pay la muc

tiéu téng thé cla chuong trinh.

Muc 2.1. Chuan d4u ra cla chuong trinh (Course outcomes): M ta céc vj tri viéc lam ngudi hoc
c6 thé dam nhan va céc nang luc ¢t 18i ma ngudi hoc dat duoc sau khi t6t nghiép. Néi dung nay tuong

duong v&i "Muc tiéu dao tao cu thé" va "Chuan dau ra vé Kién thirc, K§ ndng, Mirc d6 tu chd va trach

nhiém" theo quy dinh cla Viét Nam.
- Dorn vi nang lwc (Unit of Competency - UoC):

Mbi UoC trong chuong trinh nay cé thé duoc sit dung nhw Mén hoc/Mé-dun trong CTDT cla
Viét Nam. Toan b chuong trinh duoc xay duwng dua trén viéc phéan tich cac nhiém vu va céng viéc thuc

té& cla nganh, tir 6 hinh thanh nén cdc don vi nang lwc can trang bj cho ngudi hoc.

+ Ndng lwc tw chon (Elective Units): Nang luc ty chon twong dwong cac Mon hoc/Mé6-dun ty
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chon trong hé théng tin chi cta Viét Nam. Chuong trinh cung cdp mot danh sach cac nang luc tu chon
da dang, tir d6 ngudi hoc s& Iywa chon moét s6 lwgng nhat dinh (vi du: chon 4 trong 10 UoC) dé hoan
thanh khéa hoc. Cdc nhdm nidng luc ty chon nay dugc thiét k€ dé ngudi hoc cé thé theo dudi cac dinh
huwdng chuyén sau khic nhau nhu Van tai quéc té, Phan tich dit liéu, hodc Quan ly chat lvgng, tly
thudc vao thé manh va muc tiéu nghé nghiép. Viéc nay khdng chi giip ngudi hoc dinh hudng chuyén
siu theo thé manh va sé thich cd nhan ma con giup chwong trinh dao tao linh hoat, dap &ng dwoc cac

nhu cau chuyén biét cla thj trwdng lao ddng.
2.4. Vé phuong phap gidng day va danh gia

- Tich hop ly thuyét - thye hanh: Phuong phap giang day chi dao la tich hgp. Cac kién thirc ly
thuyét, ki ndng thuwc hanh va thdi d6 nghé nghiép dwoc [6ng ghép trong tirng hoat dong hoc tap thong
qua cdc bai tap tinh huéng, du 4n mé phong thyc té. Do dd, chuong trinh khong phan chia rach roi
thanh gio ly thuyét va gi& thue hanh cho tirng Mén hoc/Md dun, ma tap trung vao viéc hinh thanh

nang lyc toan dién cho nguoi hoc.

- Danh gia dya trén ning lywc (Competency-Based Assessment): Viéc danh gia khong chi tap
trung vao viéc ngudi hoc "biét gi" ma quan trong hon 1a "lam duoc gi". Viéc dénh gia sé duoc thuc
hién lién tuc thdng qua nhiéu hinh thirc (quan sat thuc hanh, ddnh gid san pham, bai tap tinh hudng,

déng vai, kiém tra kién thirc,...) dé thu thap day dd bang chirng vé nang lwc clia ngudi hoc.
2.5. Vé ddm bdo chat lwong trong dao tao va danh gia

- Hoat dong xac nhan trong danh gia két qua hoc tap (Validation) (13 hoat ddng nham dam bao

rang danh gia két qua hoc tap 1a cdng bang, ddng tin cay va hop 18).

- Hoat dong diéu chinh trong danh gia két qua hoc tap (Moderation) (la hoat déng nham dam

bao tinh nhat quén va cdng bang trong danh gia (vi du cham chéo, hop dé théng nhat).

- Gidm sdt va Cai tién lién tuc: Chat lvgng chuong trinh s& dugc gidm sat thong qua céc Chi sé
do lwdng hiéu suat chinh (KPIs) nhu: ty 1& hoan thanh khda hoc, ty 1& cé viéc [dm didng nganh, va dir

liéu khdo sat sy hai long cla doanh nghiép tuyén dung.
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1. Théng tin vé chuwong trinh

1.1 Tén cua chwong trinh dao tao
- Tiéng Viét: Chuong trinh dao tao nganh, nghé Logistics trinh dd Cao ddng
- Tén tiéng Anh: Advanced Diploma of Logistics
1.2 Theoilwong hoc tap
- S8 gio hoc danh nghia (cé giam sat):

S6 gior danh nghta (cé gidm sat) 1a sé gi¢ dy ki€n danh cho céc hoat déng hoc tap va danh gia cé
cau tric va cd gidm sat, bao gdm hoc truc tiép, trwc tuyén va dao tao tir xa, nhu duoc liét ké trong muc

B clia bang ciu trdc chuong trinh dao tao.
+S6 don vi nang lyc bat budc (Core UOCs): 25
+ S8 don vi nang lyc tu chon (Elective UOCs): 04
+Téng s6 gid cac don vj nang luc bat budc (Core UOCs): 1.245 gioy
+ TAng s6 gid cac don vi ndng lwc ty chon (Electives UOCs): 180 gidr.
+ Téng s6 gio hoc danh nghia (cé giam sat): 1.245 + 180 = 1.425 gid.
- S6 gi® hoc khdng 6 giam sat (wéc tinh): 713 gid

S8 gioy khdng c6 gidm sat 1a cac hoat ddng giup dat dwoc cdc chudn dau ra cia chuong trinh dao
tao ma khong co su gidm sat tir gidng vién hodc chuyén vién danh gia cla co s&@ GDNN. Theo huéng
dan clia Khung trinh d& Uc (AQF), cac hoat ddng nay bao gdm: thuc hién du &n, tw nghién clru tai liéu,

thwe hanh tai doanh nghiép, lam bai tap truc tuyén, chuin bj cho danh gia, ...
Khéi lwgng hoc tap:
o 1.425 gio (cd gidm sat) + 713 gior (khdng cé gidm sat) = 2.138 gio.

o S& tin chi (tham chiéu): 60 tin chi

2. Két qua du kién chia Chwong trinh dao tao
(Vocational or Educational Outcomes)

2.1. Chuan d3au ra clia chwong trinh dao tao (course outcomes)
a. Cac vi tri viéc 1am sau tét nghiép

Sau khi t8t nghiép, ngudi hoc cé dd kién thirc chuyén mén, k§ ndng nghé nghiép va thai dé phu

hop d& ddm nhan cac vi tri cong viéc phé bién trong linh virc logistics va chudi cung &ng tai cdc doanh

Trang 4/22



nghiép, bao gém:
- Nhan vién/Chuyén vién Kho & Quan ly Hang tén kho (Warehouse & Inventory Staff/Specialist)
- Nhan vién/Chuyén vién Van tai & Piéu phdi (Transportation & Coordination Staff/Specialist)

- Nhan vién/Chuyén vién Dich vu khach hang & X ly don hang Logistics (Logistics Customer
Service & Order Processing Staff/Specialist)

- Nhan vién/Chuyén vién Chirng tir & Thu tuc xudt nhap khdu/Hai quan (Import-Export &

Customs Documentation Staff/Specialist)

- Nhan vién/Chuyén vién Kinh doanh Logistics (Logistics Sales Staff/Business Development
Officer)

- Nhan vién Logistics (Logistics Officer) / Nhan vién Ho tro nghiép vu Logistics

- Gidm sat/Piéu phéi Kho (Warehouse Supervisor/Coordinator) (& cdp d6 dau vao hodc sau mot

thoi gian tich Ity kinh nghiém).

- C6 kha nang lam viéc déc 1ap va phéi hop hiéu qua trong méi trudng ddi nhém, thich rng véi

yéu cau cong viéc da dang va &p luc cao cla nganh.

- C6 nang lyc ty hoc, cap nhat kién thirc, cdng nghé méi va cac quy dinh phap luat thay déi dé

khdng nglrng phat trién chuyén mén va dap rng su phat trién cla nganh Logistics.
b. Chirc nang/nhiém vu/ky ning chuyén mon (Nang lyc c6t 16i)

- Van dung kién thirc tdng quan vé logistics, chudi cung rng, cac phwong thirc van tai, va vai tro

cla logistics trong hoat dong kinh doanh.

- Quan ly va van hanh kho: Thuec hién, gidm sat va cdi tién co ban quy trinh nhap, xuat, lwu trit,
bao quan, sdp xép (theo FIFO, LIFO), kiém ké& hang héa; sir dung hiéu qua phan mém quan ly kho (WMS);

dam bao an toan, an ninh va 5S trong kho.

- Piéu phdi van tai: Lap k& hoach van tai co ban, lya chon phuong thire va nha cung cdp dich vu
van tai, diéu phéi phuong tién, theo ddi 16 trinh va x{ ly cdc van dé phét sinh; s&r dung phan mém quan

ly van tai (TMS) &@ mic d6 co ban.

- Nghiép vu Xuat nhap kh3u va Hai quan: Chuan bj, kiém tra va quan ly bd chirng tir xuat nhap
khau (hop déng, invoice, packing list, C/O, B/L, AWB); 4p dung Incoterms; thirc hién khai bdo hai quan
dién tlr (ECUS/VNACCS); tra ctru va 4p ma HS co ban; tinh todn cac loai thué xuat nhap khau co ban.

- Dich vu khéch hang Logistics: Ti€p nhan va x& ly yéu cadu/don hang; tu van dich vu; theo ddi va
cap nhét tinh trang don hang; gidi quyét khiéu nai cla khach hang & mirc d6 co ban; s&r dung phan
mém CRM.

- Kinh doanh Logistics: HS tro tim ki€ém khach hang tiém nang, gidi thiéu dich vu, soan thao bao

gia theo mau va dam phan cac diéu khoan dich vu co ban.

- An toan, An ninh va Tuan tha: Ap dung va gidm sat viéc tuan thi céc quy dinh vé an toan lao
ddng, PCCC, an ninh hang hda va cac quy trinh, quy dinh phap luat lién quan dén hoat déng logistics.
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- Nang luc s8: St dung thanh thao cdc phdn mém van phong (Word, Excel ndng cao dé phan tich

dir liéu va 1ap béo cdo), email va cdc cong cu giao tiép truc tuyén; khai thac hiéu qua cac hé théng thong
tin chuyén nganh (WMS, TMS, ECUS/VNACCS).

- Ngoai ngit: S dung tiéng Anh chuy&n nganh Logistics & mirc d6 trung cap dé doc hiéu chirng

tlr, tai liéu chuyén nganh, soan thdo email giao dich va giao ti€p co ban véi ddi tac nwdc ngoai.

- K§ ndng mém: Giao ti€p hiéu qua, lam viéc nhém, gidi quyét van deé, ra quyét dinh tic nghiép,

dam phan co ban, quan ly thoi gian va t6 chirc cdng viéc ca nhan, tu duy phan bién va hoc héi lién tuc.

- Van dung kién thitc lién nganh: Ap dung céc hiéu biét co ban vé quan ly chudi cung &rng,

logistics trong thuong mai dién tlr, cdc phuong phép cai tién quy trinh (5S, Kaizen), va quan ly rdi ro

vao cac tinh huéng cong viéc cu thé.

2.2. Nhu ciu cta Nganh, hé théng gido duc, hé thong phap ly, doanh nghiép

hodc cédng dong

Nhu ciu cda Nganh,
Hé théng gido duc,
Hé théng phap ly,
Doanh nghiép hoac
Codng dong

Nhu c3u xay dwng va cap nhat Chuong trinh dao tao trinh d6 Cao dang

nganh, nghé Logistics (M3 nganh: 6340113) xuat phat tir yéu ciu cip thiét

cla thi trwong lao déng va dinh hudng phat trién nganh dich vu logistics

Viét Nam. Nhém téc gid da thwc hién khdo sat cac vi tri viéc lam trong

nganh/nghé logistics va d3 xay dwng Bdo cdo Phan tich chi tiét nhu cau tir

cac doanh nghiép trong linh vyc Logistics va cac nganh lién quan (thuc hién
thang 4/2025).

Céac phat hién chinh tir khdo sat doanh nghiép bao gém:

Nhu ciu vi tri viéc lam (VTVL) da dang: Doanh nghiép hién dang
tuyén dung nhiéu VTVL phé bién & cap d6 nhan vién/chuyén vién,
dac biét la cac vi tri nhu: Nhan vién Dich vu khach hang Logistics,
Nhan vién Kinh doanh Logistics, Nhan vién Chirng tir & Thi tuc xuat
nhap khau/Hai quan. Khao sat cling cho thay nhu cau vé cdc vi tri
nhuw Nhan vién Mua hang Logistics va nhan su tham gia vao cai tién

quy trinh & cap d6 Cao dang.

Yéu ciu cao vé Nang lwc sd: Pa s6 doanh nghiép nhdn manh tam
quan trong cla viéc sir dung thanh thao cdc phan mém chuyén
nganh nhu Hé théng quan ly kho (WMS), Hé théng quan ly van tai
(TMS) va phan mém khai bdo Hai quan dién t&r (ECUS/VNACCS). K§
nang s dung Excel ndng cao dé phan tich di¥ liéu va 1ap bdo cdo cling
|a mot yéu cau phé bién.

Tam quan trong chia Ngoai ngir (Tiéng Anh chuyén nganh): Doanh
nghiép yéu cau nhan sy trinh d6 Cao dang cé kha ndng st dung Tiéng

Anh chuyén nganh Logistics hiéu qua (doc hiéu chirng tlr, email giao
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dich, giao tiép co ban).

e Nhan manh Ky ning mém va Nghiép vu thuc té: Ngoai kién thirc
chuyén mén, cic ky ndng nhu giai quyét van dé, ra quyét dinh tic
nghiép, dam phan co ban, cham séc khach hang chuyén nghiép, va

kha ndng lam viéc dudi ap luc duoc doanh nghiép danh gia cao.

e Nhu ciu cap nhat Kién thirc: Doanh nghiép mong muén nhan sy cé
kién thirc téng quan vé Quan ly Chudi cung rng (SCM), hiéu biét vé
Logistics trong thuong mai dién tlr, cdc phwong phép cai tién quy
trinh va quan ly chat lvgng co ban (5S, Kaizen), va kién thirc vé quan
ly rdi ro trong hoat ddng logistics. Cap nhat thudng xuyén kién thirc
phdp ludt chuyén nganh (Ludt Hai quan, Luit Thuong mai,

Incoterms, FTA) ciling rat can thiét.
Sy Gng hd tir cac bén lién quan:

Chuong trinh dao tao nay dwoc phat trién dua trén mong mudn cla cac co
s& gido duc nghé nghiép déi tac va chua la déi tdc clda Chuong trinh
Au4skills vé mot bé chuong trinh dao tao nganh logistics van dung phuong
phdp d3o tao va danh gia theo ndng lwc thyc hién theo md hinh cda
Australia, 1am co s& dé cac trudong van dung phat trién chuong trinh dao

tao cho truwdng minh.

Chuong trinh dao tao nay dugc phat trién dua trén su nd luc khong ngirng
cla Chuwong trinh Aus4skills vé viéc chuyén giao phuong phap dao tao va
dénh gid theo nang luc thuc hién cla Australia théng qua cac hoat déng
xuyén sudt pha 1 va pha 2. Chuwong trinh Au4skills d3 ang hd, khuyén khich
va ho trg vé moi mét dé nhém cac chuyén gia phat trién chuong trinh dao

tao nay.

Chuong trinh dao tao nay dwoc xay dung dwa trén sy phan tich sau rong
nhu cau cla cdc doanh nghiép logistics dai dién cho céc linh vic hoat dong
da dang trong nganh (giao nhan, kho bai, van tai, sdn xuat, thwong mai dién
tl,...) va cdc quy mé khdc nhau. Qua trinh tham van y kién chuyén gia tir
Hiép héi Doanh nghiép Dich vu Logistics Viét Nam (VLA), Hoi ddng tw van ky
nang nghé Logistics (LIRC), cac trudng dai hoc, cac co s& gido duc nghé
nghiép cé uy tin d3o tao nganh Logistics,... da xac nhan tinh cap thiét va syu
phu hop cla céc dé xuat cip nhat.

Tinh khong trung lap:

Chuong trinh d3o tao nay, vdi cac cap nhat vé VTVL, ki nang va kién thirc,
nham muc tiéu thu hep khoang cach giita dao tao va nhu cau thyc t&, dam

bdo tinh cdp nhit va khéng trung lap mot cach mdy maéc véi cac chwong

trinh hién cé ma tap trung vao viéc trang bi nhitng nang lwvc ma doanh
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nghiép dang thuc sw can & nhan s trinh dé Cao dang.

Céng tac thdm dinh cudi cling vé cau tric va ndi dung clia chuong trinh dao
tao d3 duoc théng nhat tai cudc hop kiém dinh chuwong trinh dao tao vao
ngay 7/7/2025.

2.3. Bac trinh do

Chuong trinh d3o tao nganh, nghé Logistics trinh d6 Cao dang duoc thiét k& d& dam bdo cac
chudn dau ra vé kién thirc, kjy nang, mirc d6 ty chi va trach nhiém clda ngudi hoc tuwong (rng véi Bac

5 trong Khung trinh d6 quéc gia Viét Nam (VQF).
Cu thé, sau khi hoan thanh chuwong trinh, ngudi hoc sé dat duoc:

- Kién thirc: C6 ki€n thirc ly thuyét rong va kién thirc thuc té€, thuc hanh chuyén siu vé céc nghiép
vu cdt 18i clia nganh Logistics (kho van, van tai, giao nhan, xuat nhap khau, quan ly chudi cung &ng co
ban); hiéu biét vé cac nguyén ly, quy trinh, céng nghé va céc quy dinh phap ly lién quan. C6 kha ndng
van dung kién thirc dé gidi thich cac hién twong, phan tich cac tinh hudng va dé xuat giai phap trong

pham vi cong viéc.

- Ky nang: C6 k§ nang nhan thirc dé xac dinh, phan tich va danh gid thong tin; kj ndng nghé
nghiép thanh thao dé thuc hién cac nhiém vu phirc tap, gidi quyét cac van dé thuong gap trong hoat
dong logistics; ki ndng giao ti€p hiéu qua bang |&i ndi va vén ban (tiéng Viét va tiéng Anh chuyén nganh
co ban); k§ ndng lam viéc déc 1ap va hop tac trong ddi nhdm; ki nang st dung cong nghé thdng tin va

cadc phan mém chuyén dung.

- Mirc dd ty chi va trach nhiém: C6 kha ndng lam viéc doc |1ap trong cac diéu kién thay déi, tw
dinh hudng va dua ra cac quyét dinh tac nghiép; cé kha ning giam sat, danh gia hoat déng ctia cd nhan

va nhém nho; chju trdch nhiém cd nhan va trach nhiém d6i véi nhdm vé két qua cong viéc dugc giao.

Chuong trinh dao tao nay xac nhan rang cac kién thirc va ki ndng dwoc trang bi cho ngudi hoc
phlu hop vdi cdc yéu cau cla Bac 5 trong Khung trinh 6 qudc gia Viét Nam (VQF).

2.4. Ky ndng nén tang

Céc ky ndng nén tang 13 bd phan thiét y&u clia mdi don vi nang luc trong chuong trinh dao tao
nay va sé dugc hinh thanh, phat trién va danh gid tich hop trong qua trinh hoc tap cac don vi nang luc.

Céac k¥ ndng nén tang chinh bao gom:
e Ky nang doc hiéu (Comprehension skills)
e Ky nang viét (Writing skills)
e K ndng giao ti€p bang 1oi néi (Oral communication skills)
e K¥ nang tinh toan (Numeracy skills)
e Ky nang hoc tap (Learning skills)

e Ky nang giadi quyét van dé (Problem-solving skills)
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e Ky nang dua ra sang kién va kinh doanh (Initiative and enterprise skills)
e Ky nang lam viéc nhém (Teamwork skills)
e K{y nang lam viéc da nhiém (Multi - tasking skills)
e Ky nang lap k& hoach va t6 chirc (Planning and organizing skills)
¢ K¥ ndng ty quan ly (Self-management skills)
e Ky nang cong nghé (Technology skills)
2.5. Cau truc chwong trinh dao tao

Dé dat trinh d6 Cao dang nganh, nghé Logistics, ngudi hoc phai hoan thanh 29 don vi ning lwc,
bao gdm 25 dorn vi nang lwc bat budc (Core units of competency) va lwa chon 04 trong 10 dorn vi ning

lwe ty chon (Elective units of competency) duoc liét ké dudi day.

Bang cau truc chwong trinh do tao:

Ma don Vi 5 . Linh vuc ~ o So git‘r
sne | Tén don vi . Diéu kién .
nang luc dao tao danh nghia

nang luc tién quyét
(P& xust) (FOE)* (cP)

Pon vi ndng lwc bt budc (Core Units)

Ung dung kién thirc
CDLOG.CORE.001 Logistics va Chubi Khoéng 60
cung &ng co ban

Ap dung quy trinh An
toan lao dong va dam

CDLOG.CORE.002 s s Khoéng 45
bao sirc khoe tai noi

lam viéc

Ap dung bién phap an

CDLOG.CORE.003 ninh, an toan hang CDLOG.CORE.002 45
hoa
Lam viéc nhém hiéu

CDLOG.CORE.004 s Khoéng 45
qua

Giao tiép hiéu qua tai .
CDLOG.CORE.005 o Khong 45
noi lam viéc

1 Duya trén hé théng phan loai ASCED (Australian Standard Classification of Education) - tiéu chuan phé bién dé m3 hoa FOE,
céc don vj nang lyc trén chi yéu thudc FOE: 0899 - Logistics and Transport (Logistics va Van tai)
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Ma don vi

nang lwc

(Pé xuat)

CDLOG.CORE.006

CDLOG.CORE.007

CDLOG.CORE.008

CDLOG.CORE.009

CDLOG.CORE.O010

CDLOG.CORE.O11

CDLOG.CORE.012

CDLOG.CORE.O013

CDLOG.CORE.014

CDLOG.CORE.015

CDLOG.CORE.016

CDLOG.CORE.017

CDLOG.CORE.018

Tén don vi

nang luwc
Nhan va luu trit hang
héa
Sap xép va bao quan
hang hda

T6 chirc xuat hang

Van hanh thiét bi kho
co ban

X& ly thdng tin hang
héa co ban

Quan ly hang tén kho

S dung phan mém

Logistics

Giam sat van hanh
kho

T6 chirc van tai hang
hoa

Quan tri quan hé
khach hang va nha
cung cap dich vu

Logistics

Giao nhan hang hda

Khai bdo hai quan

Ung dung cong nghé

Linh vuc
dao tao
(FOE)*

Piéu kién

tién quyét

CDLOG.CORE.001, 002,
003

CDLOG.CORE.001, 002,
003, 006

CDLOG.CORE.001, 002,
003, 006, 007

CDLOG.CORE.002

CDLOG.CORE.O001

CDLOG.CORE.001, 006,
007, 008,010

CDLOG.CORE.001, 010

CDLOG.CORE.001, 002,

003, 004, 005, 006, 007,

008, 011, 012

CDLOG.CORE.001, 005,
010, 016

CDLOG.CORE.001, 004,
005, 010

CDLOG.CORE.001, 010

CDLOG.CORE.001, 010,
012, 016

CDLOG.CORE.001, 010,

S6 gio
danh nghia
((8>)

60

30

60

30

45

60

75

60

45

60

60

45

45
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Ma don vi

nang lwc

(Pé xuat)

CDLOG.CORE.O019

CDLOG.CORE.020

CDLOG.CORE.021

CDLOG.CORE.022

CDLOG.CORE.023

CDLOG.CORE.024

CDLOG.CORE.025

Téng s6 gio danh nghia (don vi ndng lwc bat budc)

Tén don vi

nang luwc

trong quan ly logistics

Van dung phép luat

vé logistics va van tai

Van dung chinh sach

thué xuat nhap khau

Dam phan hop dong

Xay dwng va duy tri

quan hé céng viéc

S dung Tiéng Anh
chuyén nganh

Logistics

Diéu ph6i nhém lam
viéc

Ap dung nguyén tic

Chudi cung tng bén

vitng (Logistics xanh)

Linh vuc
dao tao
(FOE)*

Piéu kién

tién quyét

012

CDLOG.CORE.O01

CDLOG.CORE.001, 010,
017, 019

CDLOG.CORE.001, 005,
019

CDLOG.CORE.004, 005

CDLOG.CORE.001 Yéu cau

trinh d6 tiéng Anh dau vao

co ban

CDLOG.CORE.004, 005

CDLOG.CORE.001

Pon vi nang luc ty chon (Elective Units) - Ngwo'i hoc chon 4 don vi:

CDLOG.ELEC.001

CDLOG.ELEC.002

CDLOG.ELEC.003

Quan ly van chuyén

hang hoda qudc té

Phan tich chi phi

logistics

Thyc hién nghiép vu
giao nhan hang khong

va duong bién

CDLOG.CORE.001, 014,
016,017, 021, 023

CDLOG.CORE.001, 010

CDLOG.CORE.001, 016,
017, 021, 023;
CDLOG.ELEC.001

S6 gio
danh nghia
((8>)

45

45

45

45

60

45

45

1.245

45

45

45
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Ma don vi
nang lwc

(Pé xuat)

CDLOG.ELEC.004

CDLOG.ELEC.005

CDLOG.ELEC.006

CDLOG.ELEC.007

CDLOG.ELEC.008

CDLOG.ELEC.009

CDLOG.ELEC.010

Tdng sb gio danh nghia

Tén don vi
nang luwc
X ly théng tin
Logistics hang nguy

hiém va hang d3c biét

Quan ly van tadi da

phuong thirc

Van hanh Logistics
trong thuwong mai

dién tlr

Quan ly chudi cung

trng lanh

Ap dung hé théng
quan ly chat lvong
Thuc hién cai tién lién
tuc

Tham gia tuyén dung

va td chirc cdng viéc

Tdng sb gio danh nghia (Toan chwong trinh)

Khéi lwgng hoc tap:

Linh vuc
dao tao
(FOE)*

e SO gio danh nghia (c6 giam sat): 1.425 gi&

e SO gio khdng cd gidm sat: 713 gie

e Tdng khéi lwgng hoc tap: 2.138 gior

Piéu kién

tién quyét

CDLOG.CORE.001, 002,
003, 010

CDLOG.CORE.001, 014,

016, 023; CDLOG.ELEC.001

CDLOG.CORE.001, 006,
008, 011, 012, 018

CDLOG.CORE.001, 002,
003, 006, 007, 014

CDLOG.CORE.001, 005,
010

CDLOG.CORE.001, 004,
005, 010

CDLOG.CORE.004, 005,
024

S6 gio
danh nghia
((8>)

45

45

45

45

45

45

45

180

1.425

D& hoan thanh chuong trinh dao tao, ngudi hoc can tham gia cac hoat déng khéng cé giam sat,

bao gém:

e Thuec hién cac bai tip, du dn cd nhan va nhém theo yéu ciu cla tirng don vi ndng luec.

e Tu hoc, nghién ctru tai liéu d& md rong va cling ¢ kién thirc chuyén mon.

e Tim hiéu théng tin, cdp nhat cdc xu hwdng méi va quy dinh cla nganh Logistics.
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e Thuc hanh cac k§ ndng d3 hoc vao céc tinh hudng md phéng hodc thuc té (théng qua cac bai

tap tinh huéng, du an gia 1ap hodc thuc tap tai doanh nghiép néu cd).
e Chuan bj cho céc bai kiém tra va danh gia theo yéu cau cla chuvong trinh.

Cac hoat déng thudc s6 gidy c6 gidm sat va khéng cé gidm sat:

C6 giam sat (danh nghia) Khong c6 giam sat

e D30 tao va danh gia trong Hé thdng Quan e Thyc hanh tai kho, b3i, cang van phong
ly Hoc tap (LMS) clia doanh nghiép

e Dao tao va danh gid tai lop hoc e Tham quan, thyc té tai doanh nghiép

e Kiém tra tryc tuyén e Hoan thanh tiéu luan, bao cdo, dé an

e Hoi thao truc tuyén e Tu hoc dé 6n tap va clng cé kién thirc

e Cac budi hoc truc tuyén cé giam sat e Thuyc hién nghién ciru dé cap nhat thong

e Thuyc hanh tai phong may tinh, phong thyc tin vé nganh
i 0 g e Tham quan thyc té doanh nghiép (Field

o e e v den R i trips - phan ty tim hiéu sau chuyén di)

(Guest lectures/Industry talks) e Chuén bj cho cdc bai thuyét trinh/bdo cédo
e Hudng dan d6 an/dy an tot nghiép (néu LT
co) e Hoan thanh céc bai tap truc tuyén khéng

doéng bd (asynchronous online assignments)

Diém két thuc sé'm trong mot khéa hoc (Early exit point):

Chuwong trinh khong thiét k& diém k&t thic s&m chinh thirc. Tuy nhién, ngudi hoc hoan thanh
mot s6 don vi nang luc nhat dinh cé thé dwoc xem xét cdng nhan mot phan khi chuyén sang cc chuong

trinh dao tao khéc cé lién quan, theo quy dinh cla co s& dao tao va don vi tiép nhan.
Cap Gidy chirng nhan hoan thanh don vi nang lwc:

Trong treong hop ngudi hoc chua hoan thanh toan bo chwong trinh dao tao trinh dé Cao dang
nganh, nghé Logistics, ngudi hoc s& dugce cap Gidy chirng nhan hoan thanh cho bat ky don vi nang luc

nao ma ho d3 hoc va duwoc danh gid dat yéu cau.
2.6. Yéu cau dau vao

- Ngudi hoc d3 t6t nghiép Trung hoc phd thong hodc twong duong theo quy dinh cla B Gido
duc va bao tao.

- C6 dd strc khde dé theo hoc theo quy dinh hién hanh.

- PG vdi sinh vién khuyét tat: Chwong trinh dao tao nay phu hop véi ngudi hoc c6 dang khuyét
tat van déng véi mirc dd khuyét tat nhe. PG vdi cdc dang tat va mirc dd khuyét tat khac, co sé gido
duc ngh@ nghiép phai tham van véi cac don vi cé chuyén mén lién quan dé tw van cho ngudi hoc cho
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phu hop.

- (Khuyén nghi, khéng bat budc): C6 kha ndng doc hiu tai liéu tiéng Anh co ban do mdt s6 tai

lidu tham khao va thuat ng¥ chuyén nganh cé thé st dung tiéng Anh.

3. Panh gia, giang day va nguén luc

3.1 Chién lwgc danh gia

Chuong trinh dao tao nganh, nghé Logistics trinh dd Cao ddng van dung chién luvgc danh gia theo
phuwong phap nang luc thuc hién (Competency Based Assessment) clia Australia trén co s& tudn thi cac
quy dinh vé danh gid danh cho céc co s& gido duc nghé nghiép theo quy dinh hién hanh cta Co quan

quan ly nha nuéc.

Chién lwgc dénh gid phai chi rd cdc phuwong phap danh gid s& duoc sir dung cho cac don vi ndng
lwc va dugc mo ta rd trong huwdng dan danh gia (Assessment Guide) trong chuong trinh dao tao cla
cac don vi ndng lwc ddm bao phu hop vdi yéu cau cla Khung trinh dé quéc gia Viét Nam (Bac 5) va dac

thu cla nganh, nghé Logistics.

Qua trinh danh gia cé thé sir dung linh hoat nhiéu phuong phap danh gia khac nhau gitp duara
cac quyét dinh cd gia tri va nhin nhan dwoc nhirng hinh thirc thé hién niang luc khac nhau cha nguoi
hoc. Bang sau ddy mé ta cdc phuong phép danh gia va cich ap dung tuong (rng dé danh gia nang luc

cla ngudi hoc.

Quan sat trye tiép = Panh gia thuc té, truc tiép tai noi lam viéc.

* Danh gia trong méi trudng md phdng ngoai noi lam viéc

nhung phan anh thuec té tai noi lam viéc.

*= Panh gid ki nang thuc hanh cla ngudi hoc trong cac tinh
hudng thuec té tai xwdng thuc hanh/phong md phdng cda trudng
hodc tai doanh nghiép (néu cé chuong trinh thyce tap). Cac tinh
hudng md phong phai phdn dnh sat vgi diéu kién lam viéc thyc té

trong nganh Logistics.
DPanh gia dwa trén san pham = Cac hoat dong danh gia co6 ciu tric nhu béo cdo, trinh bay,
mau san pham, déng vai va thuyét trinh.

= Panh gid cac san pham hoc tap do ngudi hoc tao ra, vi du:
cac bdo cdo phan tich, ké hoach logistics, bd chirng tir hoan chinh,

bai thuyét trinh, du an nhém.
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Portfolio (H6 so nang lyc):

D3t cau hoéi

Bang chirng tir bén thir ba (néu
phu hgp va cé thé xac thuc)

= M6t bd swu tdp cac mau san pham dwoc chd thich va xac

thwe do ngudi hoc téng hop.

* Bing chirng cé thé bao gom tai liéu viét, hinh anh, video, s8

ghi chép.

= Khuyén khich ngudi hoc xay dwng ho so nang luc, tong hop
cac bang chirng vé qua trinh hoc tap va két qua dat dwoc qua cac

don vi nang luec.

» Thich hop hon cho viéc danh gia bang chirng vé kién thirc

= C6 thé bao gdbm cau hdi viét hodc van dap, thuc hién phdng

van va bang ciu hdi.

» S dung cdc cau hdi viét (trac nghiém, tw luan), cdu hoi van
dap, phdng van tinh hudng, va bai tap tinh huéng dé danh gid kién
thirc, kha nang tw duy va giai quyét van dé cda ngudi hoc.

* Bidng chirng b6 sung dwoc cung cap cho danh gid vién dé hd
tro khang dinh ndng lwc cda thi sinh.

» Cac bang chirng cé thé 1a bdo cdo tir ngudi gidm sat, dong
nghiép va/hodc khach hang, nhan xét tlr nha tuyén dung, sé nhat
ky cong viéc va bang chirng vé dao tao.

» C6 thé xem xét cac bao cdo, nhan xét tir ngudi hwdng dan
tai doanh nghiép trong qué trinh thuc tap (néu cd), hoac két qua

tlr cac du an hop tdc véi doanh nghiép.

D4i véi cac don vi nang lwe duworc trién khai dao tao va danh gia tai doanh nghiép:

Phuong phép, ndi dung, quy trinh va ngudn lyc dénh gid phai dugc co sé gido duc nghé nghiép

va doanh nghiép théng nhat trén co s& yéu cau cta don vi nang luc ma hai bén phéi hop dao tao, gan

V@i ddc thu va diéu kién co s& vat chat cia doanh nghiép, tuy nhién phai dam bao cac quy dinh vé co

s& vat chat va ngudi danh gid theo yéu ciu cla nha nwdc Viét Nam (quy dinh vé trang thiét bi, chuan

gidng vién, an toan vé sinh lao déng,...).

Dai véi cac don vi ndng lwc dwoc “nhap khau” hodc tham khao tir cac géi dao tao cia Uc

Viéc danh gid céc don vi nang lwc dugce "nhap khiu" hodc tham khao tir cac goéi dao tao (TLI va

BSB) ctia Uc s& duwoc diéu chinh dé phu hop véi bdi cdnh va tiéu chuan cla Viét Nam, dong thoi van

gitr dugce tinh than va yéu ciu cbt 18i cia don vi nang lwc goc.

Cong nhan két qua hoc tap trwdc day (RPL) va Chuyén déi tin chi:

Co s& gido duc nghé nghiép s& thuc hién quy trinh céng nhan két qua hoc tap trwdc day va
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chuyén daéi tin chi cho ngudi hoc theo quy dinh hién hanh, tao diéu kién cho ngudi hoc da cé kinh
nghiém hodc d3 hoan thanh cac hoc phan twong duong tir cac chuong trinh dao tao khac.

3.2. Nang luc cha danh gia vién

Chi nhirng danh gia vién dap rng cac yéu cau quy dinh theo Tiéu chuan va Quy dinh hién hanh
cla Viét Nam danh cho co sé gido duc nghé nghiép va dénh gié vién gido duc nghé nghiép mai dugc
thuc hién kiém tra, dédnh gid cdc don vi ndng luc trong chuong trinh dao tao nay.

Cac yéu cau bd sung vé ning luc nghé nghiép chuyén mon (néu cé, vi du):

Ngoai cac chirng chi vé nghiép vu sw pham va ki nang danh gia theo quy dinh, cdc danh gia
vién tham gia ddnh gid cdc don vi nang luc chuyén nganh Logistics can phai cé:

- Bdng cap chuyén mon tir trinh d Cao dang tré 1én thudc nganh Logistics, Quan tri Chudi cung
rng hodc cdc nganh lién quan mat thiét.

- Thudrng xuyén cap nhat kién thirc chuyén mén, cdng nghé maiva céc quy dinh phap luat trong

[inh viec Logistics.
- b3 dwoc bbi dudng vé chién luvgc dao tao va dénh gid theo ning luc thyc hién — CBTA.

+ Cac yéu cau bd sung nay can diéu chinh theo quy dinh cu thé cla trudng, doanh nghiép va
yéu cau cta nganh.

Viéc ddnh gia cac don vi nang lwc dwoc "nhap khau" tir cac géi dao tao TLI clia Uc s& duoc thuc
hién bdi cac danh gia vién dap (rng céc yéu cau trén va duoc bé sung kién thirc vé béi canh ap dung
clia don vi ndng luc goc, dong thoi dam bao viéc danh gid phu hop véi tiéu chuan va thuc tién clia
Viét Nam.

3.3. Hinh thirc dao tao

Chuwong trinh dao tao nganh, nghé Logistics trinh d6 Cao dang duoc thiét ké véi cac hinh thire
dao tao linh hoat, két hop nham t8i wu hda trai nghiém hoc tp va ddm bao ngudi hoc dat dwgc chuan

ddau ra. Cac hinh thirc dao tao chinh bao gém:
- Dao tao tai chd (Internal delivery - Giang day truwc tiép):

+ Cac budi hoc ly thuyét, thao luan, va thyc hanh c¢é hwéng dan duoc t6 chire tai cac phong hoc,

phong may tinh, xwdng thuc hanh/phong mé phdng clta co s& djo tao.

+ S{r dung cac phuong phap gidng day tich cuc, 18y ngudi hoc lam trung tdm, tdng cwdng tuong

tac va ap dung kién thirc vao gidi quyét cac tinh huéng thuc té.

+ C6 thé két hop céc budi hoc tryc tuyén déng bd (synchronous online learning) qua cac nén

tang quan ly hoc tap (LMS) va hoi nghi truyén hinh dé tang tinh linh hoat.
- Dao tao tai noi lam viéc (Work-based learning - néu cé):
+ T6 chirc cho sinh vién tham gia cac dot thuc tap, kién tap tai cadc doanh nghiép logistics, doanh

nghiép san xuat co bd phan logistics dé co xat vdi thuc té, van dung kién thirc d3 hoc va hoc héi kinh
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nghiém tir cac chuyén gia trong nganh.

+ Ty d&c thu va thé manh cla co s gido duc nghé nghiép, nha trudng chon mét s6 don vi nang
lwe, phéi hop vaéi doanh nghiép dé dao tao tai doanh nghiép. D&i vdi cac don vi ndng duoc trién khai
dao tao va danh gia tai doanh nghiép bat budc, nha treong cdn mo ta chi tiét trong chwong trinh dao

tao don vi nang lyc tuwong trng.
- Hoc tap két hop (Blended learning):

+ K&t hop gitra hoc tap truc ti€p tai I&p va cac hoat dong hoc tap truc tuyén khdong ddng bd
(asynchronous online activities) trén hé théng LMS, bao gdbm: ty nghién cru tai liéu, xem video bai

giang, lam bai tap truc tuyén, tham gia dién dan thao luan.
4 Cac co ché ho tro dao tao:

Co s& gido duc nghé nghiép phai cam két cung cap cac dich vu hd tro nhdm t8i da hdéa kha ning

hoan thanh chwong trinh cta ngudi hoc:

e Ho tro hoc thuat: TS chirc cac budi phu dao, tw van hoc tap cho sinh vién gép khé khin; cung
cép tai liéu hoc tap da dang (gido trinh, bai giang dién ti, tai liéu tham khao).

¢ HO trg kj nang mém: T6 chirc cac budi workshop, khéa hoc ngén han vé kj ndng mém can
thiét (giao ti€p, 1am viéc nhdm, thuyét trinh, quan ly thoi gian).

e Ho tro vé ngon ngir (Tiéng Anh): C6 cac hoc phan Tiéng Anh chuyén nganh va cé thé c6 céc
|&p bé tro Tiéng Anh néu can.

 HO tro két néi doanh nghiép: TS chirc cac budi tham quan doanh nghiép, ngay hoi viéc lam,

gidi thiéu co hoi thye tap va viéc lam cho sinh vién.

e Ho trg cho sinh vién khuyét tat: Trang bj xe 13n, vat dung chuyén dung cho viéc di lai cla
nguoi hoc khuyét tat va céc trang thiét bi ho tro hoc tip nhu hé théng may tinh chuyén dung, may dich
ti€ng ndi thanh chit,... nham hd tro ngudi hoc tiép thu bai gidng maot cach tot nhat

¢ Ho tro nguai c6 ki nang nén tang han ché: (vi du: gidng vién, ban hoc danh thai gian hd tro
nguwoi hoc nay,...)

% Bdi canh héa ndi dung dao tao:

No&i dung céc don vi nang luc c6 thé duwoc diéu chinh va dua vao béi canh cu thé dé phan dnh
nhu ciu d3c thu cda cdc nhdm doanh nghiép hodc cdc xu hwdng méi ndi trong nganh Logistics tai dia
phuong va khu v, mién 1a dam bdo tinh toan ven clia chudn d4u ra quéc gia. Viéc nay cé thé bao gdm

viéc str dung cdc vi dy, tinh hudng, dy &n thuc té tir cdc doanh nghiép déi tac.
3.4. Nguén luc

Céc co s& vat chat, trang thiét bj va nang lyc cla gidng vién can thiét cho chuong trinh dao tao

nay bao gém:
Co s& vat chat va trang thiét bi:

D& dam bao chat lwvong dao tao, co s& gido duc nghé nghiép can trang bi va duy tri cadc ngudn
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luwc sau:

e Phong hoc ly thuyét: Day du trang thiét bi nghe nhin (mdy chi€u, man hinh, 4m thanh), két

ndi internet.

e Phong may tinh: May tinh c6 cdu hinh phu hop, cai dat cdc phan mém van phong (Microsoft
Office hodc tuwong duong), phan mém chuyén nganh Logistics (vi du: phdn mém mé phong WMS, TMS,
phan mém khai bdo hai quan ECUS/VNACCS phién ban dao tao/demo) va cé két ndi internet téc d6

cao.
e Xuédng thuc hanh/Phong mé phéng nghiép vu Logistics:

+ Khdng gian m6 phang kho hang véi cac loai ké gia, khu vue nhdp/xuat hang, cac loai hang héa

mau, bao bi, nhan mac.

+ Thiét bi kho co ban: xe nang tay, xe day hang, can dién t&r, may quét ma vach. (Néu cé diéu

kién, c6 thé trang bi mé hinh xe ndng dién tém thép hodc cdc thiét bj hién dai hon).

+ BO chirng tir mau (phi€u nhap/xuat kho, B/L, AWB, Invoice, Packing List, C/O, t& khai hai quan

mau,...).
+ Ban d6, so d6 van tai, cac cong cu hd tro 1ap ké hoach.

+ Phan mém Logistics v&i day da cac phan hé: Phan mém Logistics v@i cac phan hé chinh: Quan
ly quan hé khach hang (CRM), Quan ly kho (WMS), Quan ly van tai (TMS), va cac chirc ning hd tro
nghiép vu giao nhan, XNK,...

+ Phan mém khai bdo Hai quan.

+ K&t ndi v4i doanh nghiép d6i véi trang thiét bj dac thu.

- Thu vién/Ngudn hoc liéu: Gido trinh, sdch tham khao chuyén nganh Logistics (ti€ng Viét va
ti€ng Anh), tai liéu dién tl, quyén truy cap vao cac co s& dit liéu nganh (néu cd).

- Nang lyc chia giang vién:

Doi ngili gidng vién tham gia gidng day chuwong trinh dao tao nganh, nghé Logistics trinh d6 Cao
ddng phai dap (ng cac yéu cau theo Tiéu chuan va Quy dinh hién hanh cla Viét Nam danh cho nha
gido gido duc nghé nghiép.

Ngoai ra, gidng vién gidng day cac don vi nang luc chuyén nganh can phai cé:

+ Bang cap chuyén mon tir trinh d Pai hoc trd 1én thudc nganh Logistics, Quan tri Chudi cung

(ng, Kinh t& van tai, Thuong mai qudc t& hodc cdc nganh dao tao cd lién quan truc ti€p dén ndi dung

gidng day.
+ Chirng chi nghiép vu su pham gido duc nghé nghiép theo quy dinh.

+ Kha nang st dung tiéng Anh chuyén nganh dé nghién ctru tai liéu va giang day (dac biét cho

cac hoc phan cé yéu té qudc té hodc sir dung tai liéu tiéng Anh).

+ Thuwong xuyén tham gia cac khda bdi dudng, cadp nhat kién thirc chuyén mén, céng nghé mai

va cac thay d6i trong quy dinh phép luat nganh Logistics.
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+ Puoc tp hudn vé chién luge dao tao va danh gid theo ndng luc thuc hién.
Hoat ddng gidng day cac don vi nang lwc dugc "nhap khau" hodc tham khao tir géi dao tao TLI
ctia Uc phai dwoc thyc hién bdi gidng vién cé hiéu biét vé béi cdnh clia don vi ning lwc goc va cé kha

nang didu chinh phuwong phdp, ndi dung cho phlu hop vdi diéu kién Viét Nam.

4. Lo trinh hoc tap va lién thong

Lo trinh hoc tap trong chwong trinh

Ngudi hoc sé hoc cac don vi ndng luc bat budc (Core Units of Competency) va lua chon céc don
vi ndng lyc ty chon (Elective Units of Competency) theo ciu tric chuong trinh d3 dwoc phé duyét. Cac
don vi ndng luc cé thé duoc sdp x&p theo hoc ky mot cach logic, ddm bao cac kién thirc va kj ndng nén
tang duoc trang bij trwdc khi hoc cc ndi dung chuyén sdu hon hodc cac don vi nang lyc cé diéu kién

tién quyét.
Cac 16 trinh lién thong tiém nang sau khi tét nghiép:

e Sau khi hoan thanh Chuong trinh Dao tao nganh/nghé Logistics trinh d6 Cao dang, nguwoi hoc
c6 da diéu kién dé lién thong Ién cac chuong trinh dao tao trinh d6 Dai hoc thudc cac nganh nhu:
Logistics va Quan ly chudi cung rng, Kinh t& Van tai, Kinh doanh quéc t&, Quan tri kinh doanh hodc cac
nganh cé lién quan tai cac trudng Pai hoc trong va ngoai nudc (theo quy ché tuyén sinh va quy dinh
lién théng hién hanh clta cac trudong dé).

e Viéc hoan thanh mét s6 don vi ndng lwc trong chuong trinh nay, dac biét |a nhitng don vi
nang luc cé tham khao tir cac gdi dao tao TLI, BSB cta Uc, cé thé dwoc xem xét cdng nhan tin chi khi
ngudi hoc cé nhu cau hoc tap hodc lam viéc tai cadc qudc gia cé ap dung cac chuan ning lyc tuong

duong, tuy theo chinh sdch cdng nhan cda tirng td chirc va quéc gia.

[ I 4 V 4 \ 4 [ I 4
5. Giam sat va danh gia
Giam sat va danh gia thwong xuyén
Chu s& hitu chuong trinh dao tao chiju tradch nhiém vé viéc gidm st va ddnh gid thudng xuyén

Chuong trinh dao tao nganh, nghé Logistics trinh dé Cao ddng trong sudt thai gian chuong trinh duoc

cap phép trién khai, nham ddm bao tinh phu hop, cap nhat va chat lwgng clia chuong trinh.
Quy trinh gidm sat va danh gia bao gdbm cac hoat ddng chinh sau:
1/ Thu thap phan hdi dinh ky: T8 chirc thu thap y ki€én phan hoi tir cac bén lién quan, bao gom:
- Nguoi hoc (vé noi dung, phuong phéap giang day, danh gia, ngudn luc ho tro).

- Gidng vién va danh gia vién (vé tinh kha thi, nhitng khé khan va dé xuat cai tién).
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- Doanh nghiép va cyu sinh vién (vé mirc dd ddp (rng yéu cau cong viéc cta sinh vién tdt nghiép,

cac xu hwdng mai cda nganh).

2/ Ra soat ndi dung chuong trinh: Hoi dong Khoa/Nganh hodc Ban Phat trién Chuong trinh sé
tién hanh ra soat toan bd ndi dung chwong trinh, cdc don vi ndng luc, chudn dau ra it nhat 1 [An/ndm
hodc gilta chu ky kiém dinh d€ so sédnh véi nhitng thay déi ciia cdng nghé, quy dinh phép luat, nhu cau

thi trwong lao dong va céc tiéu chudn nganh mai.

3/ Danh gia két qua dau ra: Phan tich ty 1é t6t nghiép, ty & cé viéc lam sau t6t nghiép, mirc d6

hai long cta doanh nghiép st dung lao déng.

4/ Tham van chuyén gia: T6 chirc cac hdi thao, toa dam vdi cac chuyén gia trong nganh, dai dién
doanh nghiép va cac co s& dao tao khac dé trao déi, cAp nhat thdong tin va nhan cac gdép y cai tién

chuwong trinh.

Cac bén lién quan chinh tham gia vao quy trinh giam sat va danh gia bao gbm: Ban Gidm hiéu,
Phong Pao tao, Phong Ddm bdo Chat lwvong, Khoa/Bé mén phu trach nganh Logistics, giang vién, dai

dién sinh vién, cuu sinh vién, dai dién cac doanh nghiép ddi tac va céc chuyén gia nganh.

Co quan Quan ly Gido duc nghé nghiép (Phong Gido duc nghé nghiép — Gido duc thuwong xuyén,
Cuc Gido duc nghé nghiép - Gido duc thuwdng xuyén) sé dugc thdng bao vé bat ky thay d6i, diéu chinh
nao dugc dé xuat déi vdi chuong trinh dao tao xuat phat tir két qua cta cac quy trinh gidm sat va danh
gid nay. Néu can thiét, co s& gido duc nghé nghiép s& cung cap day dd tai liéu lién quan cho co quan
quan ly dé hd tro viéc xac dinh liéu chuong trinh d3o tao cé con phu hop va tiép tuc tuan thd cac Tiéu
chuén theo quy dinh hay khéng.

Moi diéu chinh d6i véi chuong trinh dao tao dua trén két qua gidm sat va danh gid, sau khi dugc
cap c6 tham quyén phé duyét, sé& dugc co s& gido duc nghé nghiép théng bao kip thoi va day dd dén
bat ky co s& gido duc nghé nghiép nao khdac (néu cé) dugc cap phép hodc nhuong quyén dé giang day

chwong trinh dao tao nay.
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KE HOACH PAO TAO (DELIVERY PLAN)
Nganh, nghé: Logistics - Trinh do Cao dang

TRINH PQ (QUALIFICATION): CAO PANG LOGISTICS
I. MO TA VA THOI GIAN PAO TAO
M0o ta (Description)

Chuong trinh nay duoc thiét ké dé trang bi cho nguoi hoc kién thirc chuyén mon va k¥ ning nghé nghiép can thiét dé té chirc, giam sat,
diéu phdi cac hoat dong logistics; phan tich va giai quyét van dé tac nghiép trong chudi cung tng.

Nguoi hoc sau khi tdt nghi¢p co thé dam nhan céc vi tri nhu Nhan vién Quan 1y va van hanh kho, Nhan vién Giam sat/Diéu phéi kho
van; Nhan vién Chung tir va thu tuc Xuét nhap khau/Hai quan; Nhan vién biéu phéi Logistics va van tai; Nhan vién Dich vu khach hang

Logistics; Nhan vién Kinh doanh Logistics.
Thoi gian dao tao (Duration)

Chuong trinh nay dugc thyc hién theo hinh thirc dao tao toan thoi gian trong hai ndm rudi (2.5 nam), twong duong 5 hoc ky.
S6 gio hoc tip (Contact hours):

S6 gio hoc tap (Contact hours) (S6 gio hoc danh nghia cé giam sat):
Trinh do nay bao gém [Tong sb gio Core + Tong sb gio' Elective sinh vién chon] gid hoc toan thoi gian.
« Tong sd gio UoC bat budc = 1245 giv (25 UoC)
o Sinh vién chon 4 UoC tw chon (trung binh 45 gio/UoC) =4 * 45 = 180 gio.
« Vay, tong s gio hoc tap (c6 giam sat) = 1245 + 180 = 1425 gio.

Trinh d6 nay bao gom 1425 gid hoc toan thoi gian (c6 giam sat).

Bang tong hop thoi gian theo nim va hoc ky:
Trinh d6 nay bao gém 1425 gid hoc toan thoi gian.



KE HOACH PAO TAO (DELIVERY PLAN)

Nganh, nghé Logistics - Trinh @9 Cao dang

5 S6 gio/tudn < ..
Nam . P . Tong so gio
Hoc ky (Semester) S0 tuan (Weeks) (Delivery
(Year) (Total hours)
hours)
1 —Hocky I 18 ~16 285
1 2 —Hoc ky II 18 ~ 18 330
Thi lai (Resits and resubmissions) 2-3
3 —Hoc ky III 18 ~ 16 285
2 4 —Hoc ky IV 18 ~ 16 285
Thi lai (Resits and resubmissions) 2-3
5—HockyV 16 ~ 15 240
3
Thi lai (Resits and resubmissions) 2-3
Tong so6 gio (Total hours) 90 1.425

Nganh, nghé Logistics - Trinh dp Cao ding




KE HOACH PAO TAO (DELIVERY PLAN)
Nganh, nghé Logistics - Trinh @9 Cao dang

II. K¢ hoach dao tao (Delivery plan) - Phan b6 UoC vao cac hoc ky va tuin:
Day 1a phan can sy cin nhic ki ludng vé tinh logic, thi ty hoc (UoC tién quyét hoc trude) va sy can dbi khdi lwong hoc tap mdi hoc
ky.

Pé xuit cic "Ludong/Nhém mén hoc chinh" cho nganh Logistics:
1. Kién thirc va K¥ nang chung (General Knowledge & Skills): Bao gom cac UoC nén tang, k¥ ning mém.
Nghiép vu Kho van (Warehouse Operations): Cac UoC lién quan dén kho.

Nghiép vu Van tai va Giao nhan (Transport & Forwarding Operations): Cac UoC lién quan dén van tai, giao nhan, XNK, hai quan.

Sl

Quan 1y va Téi uu hoa Logistics (Logistics Management & Optimization): Cac UoC lién quan dén quan 1y, giam sat, phan tich chi
phi, cai tién, cong nghé.
5. Nang lyc ty chon (Electives): Phan b6 cac UoC tu chon.

Phian bd so bd cac UoC Core (25 UoC = 1245 gid) va UoC Elective (4 UoC = 180 gid) vao 5 hoc ky (mdi hoc ky khoang tir 240 - 325
gio, twrong duwong 5 - 8 UoC).

S6 gio hoc trung binh/tuin: 1425 gid / 88 tudn = khoang 16,19 gid/tudn. Chung ta c6 thé 1am tron thanh 16 gio/tudn va c6 mot sd tuin

nhiéu hon chut hodc 18 gid/tudn va c6 mot s6 tuan it hon. Gia sir trung binh 16 gid/tuin (4 budi).
« MBJi hoc ky 18 tuan * 16 gio/tuan = 288 gid.
« 5hoc ky * 288 gid/hoc ky = 1440 gid (gan v6i 1245 gio UoC Core, 180 gid UoC Elective)

Nganh, nghé Logistics - Trinh d¢ Cao déng
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Nam 1 (Year 1)

KE HOACH PAO TAO (DELIVERY PLAN)

Nganh, nghé Logistics - Trinh @9 Cao dang

(Tdp trung vdo cdc mén nén tang, ky ning chung va nghiép vu vin hanh kho co ban)

Nghiép vu Van tidi & Giao nhan

qua tai noi lam viéc (45 gio)

Hoc N Kién thirc & K¥ niing chung Nghiép vu Van hanh Kho (Phan 1) i
Ky | TUn (~5-6 giov/uin) (~5-6 gio/uin) (Corban)
~5-6 gio/tuan ~5-6 gio/tuan \
y & & (~5-6 gio/tudn)
CDLOG.CORE.001: Ung dung kién | CDLOG.CORE.002: Ap dung quy
1 1-4 | thtc Logistics va chudi cung tmg co | trinh An toan lao dong va dam bao
ban (P1/2 — 30 gio) stc khoe tai noi lam viée (45 gio)
285 CDLOG.CORE.001: Ung dung kién | CDLOG.CORE.003: Ap dung bién
) 5-8 | thuc Logistics va chudi cung ung co | phap an ninh, an toan hang héa (45
io
& ban (P2/2 — 30 gid) gidy)

9-13 CDLOG.CORE.004: Lam viéc nhém | CDLOG.CORE.009: Van hanh thiét | CDLOG.CORE.010: Xu 1y thong
hiéu qua (45 gio) bi kho co ban (30 gio) tin hang hoa co ban (45 gio)
CDLOG.CORE.005: Giao tiép hiéu

14-18

Nganh, nghé Logistics - Trinh dp Cao ding




KE HOACH PAO TAO (DELIVERY PLAN)

Nganh, nghé Logistics - Trinh @9 Cao dang

Nghiép vu Van tii & Giao nhan

t6n kho (P1/2 — 30 gio)

Hoc N Kién thirc & K¥ niing chung Nghiép vu Van hanh Kho (Phan 1) i
I Tuan (~5-6 giduin) (~5-6 giduin) (Co ban)
~5-6 gio/tudn ~5-6 gio/tuan ;
Y & & (~5-6 gio/tuiin)
CDLOG.CORE.023: Sir  dung Tiéng o N
n \ .. CDLOG.CORE.006: Nhan va luu trir
2 1-5 | Anh chuyén nganh Logistics (P1/2 —| . .
N hang hoa (60 gio)
30 gio)
CDLOG.CORE.023: Sir dung Tiéng . _ .
(330 . . o CDLOG.CORE.007: Sap xép va bao | CDLOG.CORE.016: Giao nhan
. 6-9 | Anh chuyén nganh Logistics (P2/2 — o . . . . .
gio) . quan hang hoéa (30 gio) hang hoéa (P1/2 — 30 gi0)
30 gio)
10-14 CDLOG.CORE.008: T chuc xuat | CDLOG.CORE.016: Giao nhan
hang (60 gio) hang hoa (P2/2 — 30 gio)
15-18 CDLOG.CORE.O11: Quan ly hang | CDLOG.CORE.O14: T6 chuc van

tai hang hoa (45 gio)

Nganh, nghé Logistics - Trinh dp Cao ding




Nam 2 (Year 2)

KE HOACH PAO TAO (DELIVERY PLAN)

Nganh, nghé Logistics - Trinh @9 Cao dang

(Pi sdu vao nghiép vu chuyén nganh, cong nghé va cdc kj ndng quan 1y ban dau)

Hoc Tud Nghiép vu XNK & Phap luit Quan ly & Toi wu héa Cong nghé & Mon tu chon
uan \ \ \
ky (~5-6 gio/tudn) (~5-6 gio/tudn) (~5-6 gio/tudn)

3 1.5 CDLOG.CORE.017: Khai biao | CDLOG.CORE.O11: Quan 1y hang | CDLOG.CORE.012: Str dung phan mém
hai quan (45 gio) t6n kho (P2/2 - 30 gid) Logistics (P1/3 - 25 gi0)
CDLOG.CORE.019: Van dung | CDLOG.CORE.025: Ap dung nguyén . N N

(285 ) o N x. , \ - CDLOG.CORE.O012: Str dyng phan mém

. 6 - 10 | phap luat vé logistics va van tai | tdc Chudi cung Ung bén viing o R

gio) N o N Logistics (P2/3 — 25 gi0)
(45 gio) (Logistics xanh) (45 gi0)
CDLOG.CORE.020: Van dung . N N
) ) PR . . CDLOG.CORE.012: St dung phan mém
11 - 15 | chinh sach thué xuat nhdp khau o B
. Logistics (P3/3 — 25 gio)
(45 gi0)
16 -18 CDLOG.ELEC.xxx: Mon tg chon 1 (45
gio)

4 1.5 CDLOG.CORE.021: bam phan | CDLOG.CORE.013: Giam sat vén

hop dong (45 gio) hanh kho (60 gio)

Nganh, nghé Logistics - Trinh dp Cao ding




KE HOACH PAO TAO (DELIVERY PLAN)

Nganh, nghé Logistics - Trinh @9 Cao dang

Hoc Tud Nghiép vu XNK & Phap luit Quan ly & Toi wu héa Cong nghé & Mon tu chon
uan \ \ \

ky (~5-6 gio/tudn) (~5-6 gio/tudn) (~5-6 gio/tudn)
(285 6-10 CDLOG.CORE.024: Piéu phbi nhém | CDLOG.ELEC.xxx: Mén ty chon 2 (45
gio) lam viéc (45 gio) gio)

1-15 CDLOG.CORE.022: Xay dung va duy

tri quan hé cong viéc (45 gio)
16 - 18 CDLOG.ELEC.xxx: M6n tu chon 3 (45

gio)

Nganh, nghé Logistics - Trinh dp Cao ding



KE HOACH PAO TAO (DELIVERY PLAN)
Nganh, nghé Logistics - Trinh @9 Cao dang
Nam 3 (Year 3)

(Hoan thién cdc ky nang quan ly, quan hé doi tdac va chuyén mon sau)

. N Quan tri quan hé & T6i uvu héa Cong ngh¢ & Chuyén sau
Hocky | Tuin o o
(~8-9 gio/tudn) (~6-7 gio/tudn)
5 1-6 CDLOG.CORE.015: Quan tri quan hé khach hang va | CDLOG.CORE.018: Ung dung coéng nghé trong quan ly
nha cung cip dich vu Logistics (60 gid) logistics (45 gio)

(240 . .

) 7-11 CDLOG.ELEC.xxx: Mon tu chon 4 (45 gi0)
gio

12 -16 | Thuc tap tot nghiép / Du 4n cudi khoa (90 gio)

Nganh, nghé Logistics - Trinh dp Cao ding
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