BAO CAO CUQC HOQP KY THUAT
“Chuan dau ra nganh, nghé Logistics trinh 49 Cao ding, Trung cip”

PHAN 1: THONG TIN CUQC HQP

Cudc hop duoc t6 chire trong khudn khd Dy an “Thiic ddy sy tham gia cta
doanh nghiép logistics vao giao duc nghé nghiép tai Viét Nam” (2021-2025) thudc
Chuong trinh Phat trién ngudn nhan luyc Viét Nam - Australia (Aus4Skills).

1. Muc tiéu:

Cudc hop thu thap y kién gop ¥ vé khéi luong kién thirc tbi thiéu, yéu cau
vé ning luc ma ngudi hoc dat duoc sau khi tot nghiép trinh do trung cap, cao dang
(sau ddy goi tat 1a chuan dau ra) ban hanh tai Thong tu s6 56/2018/TT-LDTBXH
ngay 25/12/2028 cua B9 truong B§ Lao dong — Thuong binh va Xa hoi.

Muc tiéu chinh cta cudc hop nhim hd trg co quan quan 1y nha nudc
(QLNN) trong nghién ctru, cap nhat chuan dau ra do co quan QLNN quy dinh va
hd tro cac co s gido duc nghé nghiép (GDNN) cép nhat chuan dau ra va chuong
trinh dao tao nganh, nghé logistics trinh dd cao dang, trung cip ctia nha trudng.

2. Pon vi, hinh thirc va dia diém to chic:

- Pon vi to chitc: Chuong trinh Aus4Skills va Truong Cao dang Hang Hai I
(MC1)

- Hinh thitrc: Tryc tiép va truc tuyén

- Pia diém t6 chuc truc tiép: Tru sd chinh Truong Cao dang Hang hai
(MC1), 498 Pa Néing, Pong Hai, Hai An, Hai Phong.

- Thoi gian: Séng ngay 10/3/2025 (tir 8:00 — 12:00)

3. Pai biéu tham dur:

Iéng s6 gér} 80 dai biéu tham du (31 nguoi du truc tiép, 48 nguoi du truc
tuyén), cu thé gom:

- Dai dién Pai st quan Australia tai Viét Nam: Ba Julie Hart — Bi Thu tht
nhét Dai st quan Australia tai Viét Nam;

- Dai dién Cuc Gido duc nghé nghiép va Gido duc Thuong xuyén: TS Ha
Duc Ngoc;

- Pai dién Chuong trinh Aus4Skills: Ba Jennie Dehn, Giam d6c chuong trinh
Aus4Skills;

- Pai dién Truong Cao dang Hang hai I: TS Luu Viét Hung, Hiéu trudng;

- bai dién Lién doan Thuong mai va Cong nghiép Viét Nam (VCCI): Ba Tran
Thi Hong Lién, Pho Giam dbc Vin phong Gidi st dung lao dong;

- Pai dién Hoi dong Tu van k¥ ning nganh Logistics (LIRC): Ba Cao Thi
Quynh Giao, Pho Chi tich Hoi dong;

- Dai dién Hoi dong k¥ niang nganh Van tai va Logistics ctia Uc (Industry
Skills Australia (ISA): Ong Klausch Schmidt — Giam déc diéu hanh;



- Cudc hop con co sy tham dy cia dai dién cia can bd Pai st quan Uc,
Chuong trinh Aus4skills, can bo cua ISA, dai dién cac co s6 GDNN trong Dy an,
mot s6 truong cao dang ngoai du an dang trién khai dao tao logistics, cac doanh
nghiép logistics (OneX Logistics, Greenport Hai Phong, U&I...), truong Dai hoc
c6 dao tao nganh logistics (Pai hoc Hang hai Viét Nam, Dai hoc FPT Pa Nang).

4. Chwong trinh va tai liéu Cugc hop:

(Chuwong trinh va ma QR truy cdp tai liéu cuoc hop tai Phu luc 01 Bdo cao)

PHAN 2: TOM TAT NOI DUNG CUQC HOP
2.1. Phat biéu Khai mac - Ba Julie Hart (Bi thw thir nhat, PSQ Uc)

Ba Julie Hart nhdn manh sy phat trién ning dong ctia nganh Logistics tai
Viét Nam va vai trd quan trong ctia ngudén nhéan lyc chat luong cao dé dap tmg
nhu cau tang truong va hoi nhap qudc té. Ba khang dinh cam két manh mé va lau
dai cia Chinh pha Uc trong viée hd tro Viét Nam phat trién hé thong GDNN thong
qua Chuong trinh Aus4Skills. Du 4n "Thuc day sy tham gia ciia doanh nghiép
Loglstlcs trong GDNN" (2017 - nay) thudc Chuong trinh Aus4Skills tap trung vao
viéc xay dung cau ndi hiéu qua gitra cac co so dao tao va doanh nghi¢p, dam bao
sinh vién t6t nghiép c6 du k¥ ning can thiét, dap tng ngay yéu cau cong viéc,
gidm chi phi va thoi gian dao tao lai cho doanh nghiép.

Ba nhdn manh CDR 14 nén tang quan trong dé dinh huéng chuong trinh dao
tao, dam bao chat luong va sy cong nhan 1an nhau. Viée ra soat, cap nhat CBR
nganh Logistics 1a budc di can thiét ¢é chuong trinh dao tao bat kip véi thuc tién
nganh dang thay d6i nhanh chong, dic biét dudi tac dong cua cong nghé va xu
huéng phat trién bén viing. Ba bay to su tin tuong rang cudc hop ky thuat sé& 1a
dién dan hiéu qua dé cac chuyén gia, nha gido, doanh nghiép cfmg nhau thao luan,
chia s¢ kinh nghiém, dua ra nhiimg gbp ¥ lam co s6 cho viéc hoan thién CBR
nganh Logistics, gop phan nang cao chat lugng va vi thé cia GDNN Viét Nam.

2.2. Phat biéu Khai mac - TS. Luu Viét Hung (Hiéu truwéng, CP Hang hai I)

TS. Hung nhiét 1i¢t chao murng cac dai biéu trong nudc va quéc té, dac biét
cam on Chuong trinh Aus4Skills da tin tudng lua chon va phoi hop véi Truong
CD Hang hai I t6 chutrc sy kién quan trong nay.

TS. Hung nhan manh vi tri chién lugc cia Hai Phong nhu mot trung tdm
logistics 16n ctua khu vuc phia Bic va ca nude, kéo theo nhu cau rat 16n vé nguén
nhan luc logistics ¢6 k¥ niang. Truong CP Hang hai I, vé6i lich sir va thé manh
trong dao tao cac nganh kinh té bién, da xac dinh Logistics la nganh dao tao trong
diém. TS Hung chia s€ vé qua trinh nha trudng trién khai dao tao nganh Logistics
tir ndm 2018, nhirng nd luc trong viéc xay dung chuong trinh, dau tu co sé vat
chét, va dic biét 1a viéc day manh hop tadc voi cac doanh nghi¢p logistics tai dia
phuong va khu vuc dé ning cao tinh thyc tién cua dao tao.

C)ng dong tinh rang CBR hién hanh theo Thong tu 56 can dugc ra soat, cap
nhat dé phan anh dung hon cac yéu cdu moi vé cong ngh¢, quy trinh quan ly va
k¥ nang can thiét trong bdi canh nganh Logistics phat trién manh mé&. TS. Hung



mong mudn cudc hop sé& tip trung tri tué, dua ra nhimg phan tich sau sic va dé
xuét cu thé, kha thi dé hoan thién CPR, gitp nha truong va cac co s6 GDNN khéc
c6 dinh huéng rd rang hon trong viéc xay dung, cai tién chuong trinh ddo tao, dap
mg tot nhat nhu cau ctia doanh nghiép va xa hoi.

2.3. Bai phat biéu vé mot s6 van dé trong xdy dung, ban hanh CDR céc trinh
do GDNN - TS. Ha Pirc Ngoc (Cuc GDNN va GDTX, B¢ GD&DT)

- TS. Ha Birc Ngoc hé théng héa cac van ban quy pham phap luat hién hanh
(Luat GDNN, cac Nghi dinh, Thong tu lién quan, bao gom Thong tu 56/2018/TT-
BLDTBXH) quy dinh vé viée xay dung, tham dinh va ban hanh CDR trong
GDNN. Ong nh4n manh CBR 13 yéu cau tdi thiéu vé kién thire, k§ nang, muac do
tu chu va trach nhiém ma ngudi hoc phai dat duoc sau khi tbt nghiép.

- Nguyén tic xdy dung CDR:

+ Duea trén phan tich nghé: CDR phai xudt phat tir viéc phan tich cac cong
viéc, nhiém vu, vi tri viéc 1am thyc té trong nganh nghé.

+ Tham van cdc bén lién quan: Qué trinh xay dung can c6 su tham gia tich
cuc va thuc chat ciia doanh nghiép, nguoi sir dung lao dong, cac chuyén gia nganh
va co so dao tao.

+ Bdm sdt khung trinh dj quéc gia: Dam bao CDR phi hop v6i bac trinh do
dao tao tuong ing trong Khung trinh d§ quoc gia Viét Nam.

+ Tinh khoa hoc, thuce tién, linh hoat: CDR phai vira dam bao nén tang khoa
hoc, vira gan lién véi thuc tién san xuat, kinh doanh, dong thoi du linh hoat dé cap
nhat khi nganh nghé thay doi.

+ M6 td bang ndng lec: Can md ta CPR dudi dang cac ning luc
(competencies) ma nguoi hoc co thé thuc hién dwoc, thay vi chi li¢t ké kién thirc,
k¥ nang chung chung.

- Vai tro cia CPR: La can ctt dé cac truong xay dung, phat trién chuong trinh
dao tao; la co s& dé ki€ém tra, danh gia chat lugng dao tao va cong nhan van bang;
la thong tin d€ ngudi hoc va nha tuyén dung tham khao.

- Ong ciing chi ra mot gé kho khan tyong qua trinh xay dung va ap dung COR
nhu viée cap nhat theo kip toc do phat trién cua cong ngh€ va nganh nghé, su tham
gia chua dong déu cta doanh nghiép, va viéc dam bao tinh lién thong hiéu qua

giita cac cap trinh d6. Ong nhan manh su can thiét phai ra soat, cdp nhat CBR
dinh ky.

2.4. Bai trinh bay vé cac tiéu chuén ning lwc trong dao tao logistics GDNN
cia Uc & ciac ni dung cap nhat - Ong Klausch Schmidt (CEO, Industry
SKkills Australia)

Ong Schmidt gi6i thiéu tong quan vé hé thdng GDNN cua Uc, nhdn manh
vai tro ctia cac Hoi dong Ky nang Nganh (nhu Industry Skills Australia - ISA cho
nganh Van tai & Logistics) trong viéc phat trién va duy tri cac Goi dao tao
(Training Packages). Ong giai thich cau tric Khung trinh d6 Uc (AQF) véi 10 cap



d6, Cap 1 dén Cép 6 (Certificate I-IV, Diploma, Advanced Diploma) thudc
GDNN.

Tiép dén, Ong trinh bay cac chuong trinh ddo tao theo timg bac trinh do)
(qualifications) chinh trong g61 Go61 PBao tao Van tai & Logistics (TLI):

- Certificate I (TLI11321 - Vin hanh chudi cung ing): Cap d6 nhap mon,
thuong danh cho hoc sinh phd thong hodc chuong trinh chuan bi viéc lam. Tap
trung vao kién thirc an toan co ban, k¥ ning lam viéc nhom, str dung cong nghé
don gian va cac thao tac rt co ban (dong goi, quan Iy chung). Muc tiéu: Lam quen
v6i nganh.

- Certificate Il (TLI20421 - Van hanh chuoz cung 1ng): Van 1a cap do nhép
mén nhung rong hon Certificate I, 6 thé bao gom cac ning luc yéu ciu glay phép
(VD: van hanh xe ning co ban). Tap trung vao tudn thi quy trinh, trao d6i thong
tin, tiép nhan cong viéc co ban. Muc tiéu: Chuan bi cho cac vi tri van hanh so cép.

- Certificate III (TLI30321 - Vin hanh chudi cung irng): Huéng dén nguoi lao
dong dang lam viéc trong nganh. Tap trung vao ning luc chuyén mon cu thé hon,
an toan van chuyén, chudi trach nhiém. C6 cac nhanh tu chon veé logistics hodc
quan Iy kho. Muc tiéu: Nang cao ky nang cho nguoi lao dong thuc hién nghiép vu
cu the.

- Certificate IV (TLI40324 - Vin hanh chudi cung iing): Hudng dén vi tri cdn
bo quan ly giam sat (supervisor) hoac cong viéc ky thuat cao hon. Tép trung vao
quan 1y an toan, giam sat van hanh hang ngay. Co cac nhanh tu chon vé logistics,
thu mua, lap ké hoach van tai, quan 1y kho. Muc tiéu: Pao tao giam sat vién hoac
nhan vién k¥ thuat chuyén sau.

- Diploma of Logistics (TLI50224 - Bang Trung cdp nganh Logistics): Huéng
dén vi tri quan ly tam trung voi chitc nang da dang. Tap trung vao xay dung va ap
dung h¢ thng an toan, chinh sach/quy trinh van hanh. Nang lyc ty chon bao gom
kién thtrc va k¥ ning quan 1y logistics va 1anh dao cu thé. Muc tiéu: Pio tao quan
Iy cap trung.

- Advanced Diploma of Supply Chain Management (TLI60222 - Bang Cao
dang nganh Quan Iy Chudi cung iing): Huéng dén vi tri guan Iy cap cao va diéu
hanh, tap trung vao chién luoc. Nang luc chinh bao gém k¥ ning va kién thuc
quan Iy cap cao c6 thé ap dung rong réi (khong chi trong logistics). Muc tiéu: Dao
tao quan 1y cip cao, c6 tu duy chién lugc vé chudi cung tmg.

Ong nhan manh mdi chuin nang luc dugc xay dung dua trén cac don vi
nang luc (units of competency) mo ta cu thé két qua dau ra (kién thtrc, k¥ nang,
kha nang ap dung) can dat dugc va Uc thuong xuyén ra soat va cap nhat cac goi
dao tao. Viéc cap nhat chuan niang lyc nham hudng t6i hé théng GDNN ning suat
cao, dé tiép can, dap (mg nhu cau thi truong, hd trg doi mdi, dam bao an toan va
chat lugng, dao tao nhan lyc thich ung voi thay d6i hé théng. Ong chia sé kinh
nghiém vé viéc hop nhat mot sd chuan nang luc dé tao su bao phu rong hon, linh
hoat hon cho ngudi hoc va ngudi lao dong, dong thoi van duy tri cac nhanh chuyén
mon thong qua cac don vi ndng luc tu chon. Viéc doi tén mot sd chuén tir



“logistics” thanh “Supply Chain" (Chudi cung tng) phan anh sy thay ddi trong
ngdn nglr chuyén nganh va pham vi cong viéc.

Vé xu hiedng nang lyc twong lai: Ong nhan manh céc xu huéng dang dinh hinh
lai yéu cau ndng lyc trong nganh Logistics tai Uc va toan cau:

+ Céng nghé méi: nang lyc sd, tri tué nhan tao (AI), an ninh mang.

+ Bén vitng (ESG): giam thiéu carbon, tudn thi trach nhiém mai truong, xa
hoi va quan tri doanh nghiép.

2.5. Bai trinh bay vé két qua khao sat vé CPR nganh, nghé logistics trinh d¢
cao dang, trung cap tir cac truong trong du an Aus4Skills VET - Ba Trinh
Ngoc Thu Ha (Trwéng khoa Kinh té, CP Hang hai I)

Ba Ha trinh bay lgét qua khao sat 14 truong Cao dang/Trung cap tham gia Du
an Aus4Skills VET vé chuan dau ra nganh Logistics theo Thong tu 56/2018/TT-
LDTBXH.

- Két qua khao sat noi bat:

+ Pa sb cac truong déu nhan thiy su can thiét phai cip nhat va diéu
chinh CPR hién hanh dé phu hop hon véi thuc tién va xu hudng phat trién nhanh
chong cua nganh Logistics.

+ Cac linh vuc dé xuat bd sung/nhan manh bao gém: Logistics xanh/ben
vitng, chuyén d6i s6 va ung dung cong ngh¢ 4.0 (Al IoT, Big Data, phan mém
chuyén dung WMS/TMS...), quan 1y chudi cung tmg (SCM), logistics thwong mai
dién tir, va quan 1y rui ro.

+ Pong thudn cao vé viéc can ning cao yéu cau déi voi k§ ning mém (giao
tiép, 1am viéc nhom, giai quyét van dé, tu duy phan bién) va ngoai ngit (Tiéng
Anh chuyén nganh).

+ Nhiéu y kién nhan manh sy can thiét phai phan biét rd muc tiéu, vi tri viéc
lam, chiéu sau kién thtrc va do phuc tap k¥ nang gitra trinh d Cao dang va Trung
cap dé dam bdo tinh lién thong va dinh huéng nghé nghiép.

+ Chi ra diém chua hop 1y hoac can lam rd trong cAu tric CPR hién tai, dic
biét 1a vé khoi lugng kién thure t61 thi€u va sy mo ta chi tiét cac nang luc theo ting
Vi tri viéc lam.

- Cac truong dé xuét can co su ra soat téng thé, diéu chinh céu trac, cap nhat
nd1 dung kién thirc va k¥ nang, dong thoi tang cuong tinh thuc tién va gan két voi
doanh nghiép trong CDR.

(Chi tiét két qua khdo sat tai Phy luc 02)

2.6. Bai trinh bay tir dai dién doanh nghiép - Ba Tran Thi Phwong Anh (Giam
doc, - Greenport Hai Phong)

Ba Phuong Anh gidi thi¢u tom tit vé Viconship & Greenport va chia s¢ Cong
ty dang hudng ti cung cap giai phap logistics toan dién. Piéu nay doi hoi nhan

luc nganh Logistics phai c6 kién thirc bao quat vé chudi cung tmg, k¥ ning phan
tich, xtr 1y dir li¢u, kha nang ph01 hop hi€u qua, va dac biét 1a nang lyc thich ung



nhanh v61 xu hudng chuyen d6i s6 (E-Port, E-Depot, PL-TOS, Auto Gate...)
va nhén thirc, ky nang ve€ logistics xanh/phat trién bén viing (ESG) — nhing yéu
t6 dang duoc trién khai manh mé tai doanh nghiép va 14 yéu cau cap thiét d6i voi
ngudn nhan lyc tuong lai.

- Céac xu huéng chinh dnh huwéng dén nhu ciu nhan lue:

+ Dich chuyén san xudt & thwong mai quéc té: 1am ting nhu cau dich vu
logistics va nhan luc ¢6 trinh d§ tai Viét Nam

+ Chuyén doi s6: Doanh nghiép dang 4p dung manh mé cong nghé dé t6i uu
hoa hoat dong: E-Port, E-Depot, E-Warehouse, E-Truck, thanh toan tryc tuyén,
phan mém quan 1y kho (Everlink), h¢ thong quan ly cang (PL-TOS), Auto Gate,
may tinh bang thay gidy to... Nhan luc can c6 thanh thao va san sang hoc hoi cac
cong ngh¢ mai nay.

+ Logistics xanh & phat trién bén vitng (ESG): La xu huéng tat yéu va trach
nhiém cua nganh (tam nhin 2025-2050). Cac giai phap "xanh hoa" (vén tai, bao
bi, kho bai, quan 1y dir li¢u, logistics nguoc) doi hoi nhan lyc cd nhan thic va k§
nang thuc thi. (Vi du: Greenport da sir dung xe nang dién).

+ Tiéu chudn Quoc té: Doanh nghiép phai tuan thii C-TPAT (an ninh chudi
cung umg), 55, ESG. Tuy nhién, sinh vién hién tai con thiéu kién thuc va y thirc
trach nhi€ém vé céc ti€u chuan nay.

- Pé xuat gop y CPR:

+ Vé kién thirc & ky nang: Can bd sung va ting cudng:

= K§ nang phan tich, sap xép dir liéu, xtr 1y thong tin.

= K§ ning ngoai ngit (dic biét tiéng Anh chuyén nganh).

» Kha nang img dung Cong nghé thong tin trong logistics.

=Kién thirc chuyén sdu vé logistics bén vimg, cac tiéu chuan ESG, C-TPAT,
5S.
+ Vé thuc té & hirdng nghiép: Can cai thién:

= Kién thtrc thyuc té nganh, k¥ ning mém va dinh hudng nghé nghiép rd rang.

*Tang cuong cac chuong trinh gén két dao tao véi thuc tién: moi doanh

nghi¢p tham gia giang day cac hoc phan thuc hanh, huéng dan thyc té/thyc tap;
t6 chirc workshop dinh huéng nghé nghiép.

= Co s0 giao duc canv chu dong phan tich yéu cau cong viée thuc té tai doanh
nghiép dé sinh vién c6 thé dinh vi va chuan bi tot hon.
2.7. Bai trinh bay tir dai dién doanh nghiép - Ong V6 Thanh Ti (CEO, OneX
Logistics)
- Ong TG md ta vai tro quan trong cua Logistics va ngh1ch 1y doanh ngh1ep

"khat" nhan luc nhung lai rat kho tuyén duoc ngudi "biét viéc", phai tén thoi gian
va chi phi dao tao lai.



- Nguyén nhdn cua khoang cdch:

+ Nhdn thirc & ky vong: Hoc sinh, sinh vién va ca gia dinh thuong chua
hiéu ding va du vé nganh Logistics, ddn dén ky vong khong thuc té (cong viéc
van phong nhe nhang, lwong cao ngay 1ap tirc). Thuc té nganh doi hoi sy cham
chi, chiu kho, &p luc cao va déi khi lam viéc tai hién truong.

+ Mt cdn déi cung-cau: Tam 1y "hoc cao, hiéu rong" khién nhiéu ngudi
do x6 vao dai hoc, trong khi thi truong lai can nhiéu nhan luc & bac Cb, TC co6 k¥
nang thyuc hanh tot ("thg gioi").

+ Chirong trinh dao tgo: Can thiét ké phu hop voi yéu cau ciia doanh
nghiép.
- Gidi phdp cdi tién CPR va ddo tao:
+ M0 td vi tri cong viéc (Job Description): Can xay dung hé théng mo ta

chi tiét cac vi tri cong viéc thyc té trong doanh nghiép logistics 1am co s dé xay
dung CDR.

+ Chudn héa & truyén théng khung trinh dé: Lam rd 8 bac trinh d6 quéc
gia, truyén thong manh mé dé dinh huéng ngudi hoc va xa hoi.

.t He thong chimg chi nghé & lién thong: Phat trién hé thong ching chi
nghé nghiép co6 gia tri va co ché lién thong rd rang.

+ thyé’n khich hoc trung cdp sém: Pinh hudng va khuyén khich hoc sinh
hoc TC nghé ngay sau THCS/THPT.

+ Hop tdac Doanh nghiép - Nha truong: Tang cuong hop tac trong dao tao
thuc hanh, do ludong nhu cau tuyén dung thuong xuyén (hang quy).

+ Pinh nghia "The giéi": Can dio tao nhan lyc nam viing kién thirc chuyén
mon (khai niém, tu duy logic, quy trinh XNK...), thanh thao k¥ ning nghé nghiép
(van phong, doc hiéu, van hanh thiét bi, st dung cong ngh¢ ECUS, WMS, TMS...),
c6 thai do va trach nhiém tot (tuan tha, cau thi, hop tac), va dic biét 1a ngoai ngir
(Anh, Trung) cung thé luc tdt.

2.8. Bai trinh bay tir dai dién truong dai hoc dang dao tao logistics - TS.
Nguyén Minh Direc (Pho Trudng khoa, PH Hang hai Viét Nam - VMU)

Ong Purc gidi thiéu tong quan dao tao Logistics tai VMU: Hé thng dao tao da
dang tr CD, Lién thong CD-DH, DH chinh quy, DH tién tién (day bang tiéng
Anh), Thac si dén Tién si vé Logistics va cac nganh lién quan (Kinh té van tai,
Ngoai thuong...). Chuyén nganh Logistics & Quan 1y chudi cung tng bat dau dao
tao tur 2012.

- Chuwong trinh cir nhan Logistics & Quan Iy chudi cung img:

+ Muc tiéu: Pao tao cir nhan c6 kha nang thiét ké, trién khai, van hanh hoat
dong logistics & quan ly chudi cung ng, nang dong, sang tao, thich tng, canh
tranh trong khu vuc Chau A - Thai Binh Duong.



+ Cdu triic: Tong 130 tin chi (khong tinh gido duc thé chat, gido duc qudc
phong — an ninh), phan b theo cac khoi kién thue: Co ban (23 tin chi), Co so (41
tin chi), Chuyén nganh (38 tin chi), Tot nghiép (14 tin chi), Tu chon (14 tin chi).

+ So' do phdn bé kién thirc: Trinh bay so dd logic cac nhom kién thire/nghiép

vu chinh trong logistics & quan ly chudi cung g (nhom vé logistics, nhom vé
quan 1y chudi cung img, nhom vé thwong mai, phap 1y va tai chinh, cong nghé).

+ Chuwong trinh chi tiét: Liét ké cac hoc phan theo timg hoc ky (8 hoc k).

- Trudong VMU c6 tiép nhan sinh vién hoc cao dang logistics lién thong hoc

trinh d6 dai hoc logistics va quan 1y chudi cung ung tai truong.

- Dé xudt vé CPR trinh d¢ cao dang, trung cdp va lién théng:

+ M0 td vi tri viéc lam: Can thé hién rd vai tro, trach nhiém, nhiém vu chinh.

+ Phdn biét CPR: Can phan biét rd CDR cia chuong trinh va CBR cta ting
mo dun, mon hoc.

+ Sir dung dong tir Bloom: Nhan manh viéc s dung ding cac dong tu trong
thang do nhan thic Bloom (biét, hiéu, van dung, phén tich, tong hop/danh gia,
sang tao) khi viét CDR. Piéu nay khong chi 1am rd mirc do nang lyc yéu cau ma
con tao diéu kién thudn loi cho viéce xét cong nhan, bao luu két qua hoc tdp khi
sinh vién lién thong 1én bac DH.

2.9. Bai trinh bay cia dai dién truong Dai hoc dang dao tao logistics - TS.
Lé Thi My Hanh (Truéng Ban Dao tao, Pai hoc FPT Da Nang)

Ba Hanh tom tat chung vé Chuong trinh dao tao Logistics bac Pai hoc tai
FPT:

+ Chuyén nganh: Quan 1y Logistics va Chudi cung tmg Toan cau (thudc
nganh Quan tr1 Kinh doanh).

+ Trong tdm céng nghé: Nhan manh k§ ning tmg dung cong nghé:
ERP/SAP, Business Intelligence (BI), Khoa hoc dir li¢u (Data Science), Tri tué
nhan tao (Al).

ot Chudn quéc té: Huéng t6i cac chuan nghé nghiép qudc té nhu ACBSP
(kiém dinh), FIATA (chung chi nghé).

+ Tuyén sinh: toan qudc, khong tuyén sinh lién thong.

- Téng quan dao tao:

+ Ngoai ngit: Tiéng Anh 14 chinh, yéu cau IELTS 6.0 Tiéng Trung bat budc.

+ Hoc phan: kién thitc chung QTKD, k¥ ning riéng, chuyén sau Logistics
& SCM. Tich hop FIATA

+ Cdu triic Giai doan: Chué{l bi (Ngoai ngir) -> Nén tang (Nganh &
Chuyén nganh 5 ky dau) -> Thyc t€ (On-the-Job Training ky 6) -> Nang cao
(Chuyén mon & To6t nghi¢p 3 ky cuoi).



+ Noi dung dao tgo: Da dang t ngbn ngir (tiéng Anh/Trung), Vo
(Vovinam)/Nhac cu, kién thuc chung (Triét, Kinh té chinh tri, St Pang...), k¥ ning
mém, cong nghé, dén cac hoc phan chuyén sau (QL Logistics & SCM, ERP, Van
tai QT, TMDT, Thu mua, Hang nguy hiém, Bao hiém, Hai quan dién ttr, Logistics
dién tir, Phan tich dit liéu, Thiét ké mang ludi, Logistics xanh...).

- Hién nay truong PH FPT chua tiép nhan sinh vién cao dang logistics lién
thong hoc trinh d6 dai hoc nhung dang nghién ctru van dé nay.

- Gop y cho CPR CD/TC:
+ Xdc dinh khdc biét: Can lam ro sy khac nhau gitra chuong trinh CDb va TC.

+ Vi tri viéc lam: B6 sung thém cac vi tri (Nhan vién kinh doanh, diéu phdi,
quan ly thu mua, thanh toan).

+ Kién thirc: Chua dé cap cong nghé, thiéu kién thirc kinh doanh trong nganh
Logistics.

+ Ky nang: Ky nang vé CNTT can cu thé hon, can néu rd yéu cau ngoai ngit
co ban, va bo sung k¥ nang kinh doanh.

2.10. Théio luan mé

Cau hoi 1: Tai sao co céq V1 tri viéc la:lm "Hanh chinh logistics" trong CBDR
nganh Logistics trinh do cao dang, trung cap trong Thong tu 56 trong khi c6 ma
nganh, ngh¢ "Hanh chinh logistics" trinh d6 cao dang, trung cap riéng?

Tra loi:
Tién si Ha Dvrc Ngoc:

+ Viéc ban hanh Danh muc nganh, nghé ddo tao thudc thim quyén cua Bo
Lao dong - Thuong binh va Xa hoi (Bo LDTBXH), dua trén dé xuat cua cac Bo,
nganh va nhu cau thi truong. Con Thong tu 56 quy dinh chuan dau ra t6i thiéu cho
nganh, nghé logistics trinh d6 trung cap, cao dang.

+ Viéc c6 mdt ma nganh, nghé "Hanh chinh logistics" riéng va viéc CDR cua
nganh, nghé logistics bao gbm quy dinh vé ning luc cho vi tri viéc lam hanh chinh
logistics 1a khong mau thuan. Nganh, nghé dao tao & pham vi rong "logistics" theo
TT56 phai trang bi nang luc t6i thiéu ¢ nhiéu vi tri, bao gbm ca hanh chinh. Mot
tru:ong c6 thé chon dao tao theo nganh rong nay, hoic néu c6 nhu ciu va ma nganh
riéng, ho c6 thé xin phép dao tao chuyén sau hon vé "Hanh chinh logistics".

+ Thong tu 56 quy dinh muc san (kién thirc, k§ nang, thai do tdi thiéu). Khi
xay dung CTDT cu thé cho nganh, nghé " logistics", cac trudng phai dap tmg mure
san nay. Ho c6 quyén bd sung, nang cao hoic tap trung vao mot s6 mang (nhu
hanh chinh) tuy theo muc tiéu va dap ing nhu cau ngudi hoc. Co s dé xdy dung
CDR t6i thiéu trong Thong tu 56 dua trén phén tich nghé nghiép va da duoc giai
trinh trong qué trinh xay dung thong tu.



Mr TU — OneX:

Ttr gbc dd doanh nghiép hoic dinh hudng nghé nghiép cho sinh vién, viéc tap
trung dao tao va tot nghiép v6i ma nganh "Logistics va Quan 1y chudi cung tng"
(hoic twong duong) c6 thé mang lai loi thé nhiéu hon vé co hoi viée lam so véi
mot ma nganh qué hep nhu "Hanh chinh logistics". Viéc qua chuyén biét hoa &
béc cao dang c6 thé vo tinh han ché phd nghé nghiép ban dau cia sinh vién.

Ciu héi 2: Cac truong CD gip thach thic khi phai dam bao CPR ti thiéu
theo TT56 trong khung thoi gian dao tao (2-3 nim), dong thoi phai can nhic dén
kha néng lién thong 1én DH cho sinh vién. Chuong trinh CD thuong tap trung vao
ning lyc thyc hanh theo yéu cau cua TT56 (chu yéu & bac 5 Khung néang luc),
nhung dé lién thong hiéu qua, sinh vién can nén tang viing chic hon va c6 su
tuong thich voi chuong trinh PH (yéu cau bac 5, 6). Lam sao dé can bang giita
viéc dap tmg chuan dau ra trinh d6 cao dang va tao diéu kién hoc tap sudt doi qua
lién thong?

Tra loi

Thay Pirc - DPHHHVN:

- Khdc biét vé chudn dau ra va mire do: Thuc té, chuong trinh CD (khoang
90 tin chi) thudng tap trung vao cac hoc phan gitip sinh vién dat dugc niang luc ¢
muc Van dung, Phan tich (Bac 4 theo thang Bloom hodc tuong duong trong
Khung trinh d6 Qudc gia - KTTQG Viét Nam Biac 5). Trong khi d6, chuong trinh
PH (KTTQG Bic 6) yéu cau cao hon vé ning luc Ddnh gid, Sang tao (Bic 5, 6
Bloom).

- Quy dinh vé lién théng: Do su khac biét vé muc tiéu va chuan dau ra giita
hai bac hoc, cac quy dinh vé lién thong (vi du: trude ddy co thé co gidi han vé %
tin chi dugc bao luu, hodc hién nay theo Thong tu 08/2021/TT-BGDDT Quy ché
tuyén sinh DH, tuyén sinh CD nganh Gido duc Mam non, viéc cong nhan tin chi
dua trén sy dong ¥y cua hiéu truong hai co s¢ dao tao va phai cong bd cong khai)
thuong dan dén viéc sinh vién khong duoc mién trir toan bo tin chi dd hoc & CP.
Mirc bao luu khoang 50% hodc thip hon ddi voi cac mén chuyén nganh 1a thuc
té pho bién do sy chénh léch vé do sdu va yéu cau nang luc.

Cdu hoi 3: Cac truong DH dua vao dau dé xet cong nhan tin chi khi sinh
vién CD lién thong, nhat la lghi tc‘%n moén hoc/hoc phﬁn co thé khac phau? Co phai
viée xet duyét dya trén chuén dau ra/nang lyc cot 181 cua hoc phan hay khong?
Lam thé nao dé dam bdo tinh cong bang va minh bach trong qua trinh nay?

Tra loi:
- CO Hanh - Dai hoc FPT: (Tai thoi diém trao d6i) Truong chua trién khai
tuyén sinh lién thong tir CD 1én DH cho nganh Logistics.
- Thay Pirc - Pai hoc Hang hai Viét Nam (PHHHVN)
+ Nguyén tdic xét duyét: Chung t0i khong chi dya vao tén mon hoc ma can
cir chii yéu vao sw twong dong vé chuan dau ra (CDR) va néi dung chi tiét cua
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hoc phan trong chuong trinh dao tao CP so voi hoc phan twong tmg trong chuong
trinh DH.

+ Pham vi céng nhdn: Thuong chi c¢6 thé cong nhan twong duong d6i voi
cac hoc phén thudc khoi kién thirc gido duc dai cwong va co sé nganh do cb su
tuong dong cao hon. Dbi vai cac hoc phan chuyén nganh CDR ¢ bac Cb thuong
chua dép Gmg day du yéu cau vé phan tich sdu, danh gid, va sang tao (Bac 5, 6
Bloom) nhu ¢ bac PH, nén viéc cong nhén s& han ché hon.

Cdu_hoi 4: Chuong trinh dao tao (CTDT) co bt budc phai cong khai
khong? Viéc cong bd nay c6 lién quan dén yéu cau vé kiém dinh chat luong?

Tra loi

+ Thay Pirc PHHHVN): Theo cac quy dinh hién hanh vé& dam bao chat
lugng gido duc va tu chu dai hoc, GDNN (vi du: Luat Gido duc Dai hoc stra ddi,
Luat GDNN, cic Thong tu huéng dan cia Bo GDDPT nhu TT17/2021/TT-
BGDDT va Bo LDTBXH), céc co sé dao tao phdi cong khai CTDT, chuan dau
ra, diéu kién dam bao chit lugng, quy ché tuyén sinh, hoc phi... trén trang thong
tin dién tir cia minh. Py 1a yéu cau bat budc dé dam bao tinh minh bach va 1a
mot phﬁn ctia tiéu chuan kiém dinh chét luong.

~ +Daihoc FPT: [Néu trién khai chuong trinh] Viéc cong khai CTDT 1a can
thiét va s€ dugc thuc hién theo quy dinh.

- Vé thiét ké chwong trinh hwdng dén lién thong (Tién si Ha Pirc Ngoc):

+ Khi xay dung CTDT & bac CD, viéc chu dong xem xét va thiét ké dé tao
thuan loi toi da cho lién thong 1a rat quan trong va can thiét.

+ Cac truong CD nén tham khao ky ludng CTDT cua cac truong DH (dédc
biét 1a cac truong DH c6 thé 1a dbi tac lién thong tlem nang) dé xay dung chuong
trinh cia minh c6 su fwong thich va mach lac vé kién thirc nén tang va co so
nganh.

+ Muc ti€u la tao ra mot 10 trinh hoc tap lién mach, chu khong chi don thuan
l1a cong don tin chi mot cach may moc.

+ Cﬁn, theo ddi cac cap nhat vé Khung trinh do Ql}éc gia Viét Nam (hién
hanh la Quyét dinh 1982/QD-TTg ngay 18/10/2016, co6 the co sura doi trong twong
lai) va cac quy dinh cu thé vé lién thong cia B6 GDDT va Bo LDTBXH deé diéu
chinh CTDT cho phu hop. Khi ¢6 cac quy dinh méi rd rang hon vé lién thong,
vige thiét ké chuong trinh s€ thuén lgi hon.

2.11. Phit biéu bé mac — Ba Jennie Dehn (Giam déc Chwong trinh Aus4Skills)

Téng két va cam on: Ba Jennie Dehn bay t6 sy cam on chan thanh dén tat
ca cac dai bi€u, dién gia, cac chuyén gia da danh thot gian tham du va dong gop
nhitng ¥ kién sau sac, thang than va mang tinh xay dung cho cudc hop.

Tai khéng dinh muc tiéu: Ba nhin manh lai muc tiéu cua Chuong trinh
Aus4Skills va Chinh phu Uc 1a dong hanh cung Viét Nam xay dung mot h¢ thong
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GDNN ngay cang hi¢u qua, chat luong, linh hoat, d& tiép cin va quan trong nhat
1a dap tmg dugc nhu cau thyc té cua ca don vi sir dung lao dong va ngudi hoc.

Y nghia ctia cudc hop: Cudc hop k¥ thuat hom nay 1a mot bude quan trong
trong nd luc chung d9, tao co hoi dé cac bén cung nhau trao doi thong tin, chia sé
kinh nghiém, ting cudng hiéu biét va thit chat mbi lién két gitta nha truong va
doanh nghiép trong nganh Logistics.

Huéng téi twong lai: Ba tin tudng rang nhitng két qua thao luan va cac dé
xudt tir cudc hop s& 1a co s gia tri dé cac co quan chire niang cia Viét Nam xem
xét, cap nhat CDR nganh Logistics, tir 6 gop phan dao tao ra ngudn nhan luc
khéng chi gidi chuyén mén ma con bén bi, ¢6 kha ning thich tng cao véi nhiing
thay d6i nhanh chong ciia nganh va thi truong lao dong trong ky nguyén sb va
phat trién bén viing.

- Cam két déng hanh: Aus4Skills cam két s& tiép tuc ho trg cac hoat dong
ti€p theo nham hién thuc hoda cac dé xuat va tang cudng hon nira sy gan két gitra
GDNN va doanh nghi¢p Logistics tai Viét Nam.
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PHAN 3: PHAN TiCH KET QUA THAO LUAN VA GOP Y TAI CUQC HQP

Két qua k,héo sat (cl}i tiét tai Phu luc 02) va ndi dqng trao ddi, thao luan tai
cudc hop cho thay cac y kién gop ¥ cho viéc cap nhat chuén dau ra nganh Logistics
theo Thong tu 56/2018/TT-LDTBXH tap trung vao cac di€ém chinh sau:

1. Poi véi trinh dd cao ding (CP):

C6 su dong thuan cao rang nhan luc CP cin vuot ra ngoai viéc thyc hién
nghlep vu co ban. CBR can phan anh vai tro glam sat, diéu phoi, phan tich co ban,
giai quyét van dé o mic do nhat dinh va tham gia vao quy trinh t6i uu héa. Can
c6 nang lyc Gmg dung cong nghé sb, hiéu biét vé xu hudng bén vimg (Logistics
Xanh, ESG) va kha ndng 1am viéc trong moi trudng hoi nhap.

1.1. Vé khoi lwong va néi dung kién thirc:

- Khoi lwong: Viéc CP chi hon TC khoang 18 tin chi (theo CDR hién tai) duoc
cho 14 khong du dé tao su khac biét vé chiéu sau kién thirc va nang lyc (VCMI,
CPKT CNHN, MC1). Bé xuét tang kh01 luong klen thirc cho CD nhan dugc su
ung hg, Truong CD GTVT TW V dé xuat tang 1én toi thiéu 72 tin chi / 2000 gio
dé bao quat ndi dung chuyén sau hon.

- N§i dung: Ghi nhan sy thiéu hut 16n cac mang kién thirc theo xu hudng nganh
trong CDR hién hanh

+ Cong nghé & Chuyén doi sé: Yéu cau cap thiét bo sung kién thirc vé ing
dung Al 10T, Big Data co ban, phan mém quan ly chuyén dung (ERP, WMS,
TMS), phan tich dit liéu & murc d0 van hanh va giam sat.

+ Logistics xanh & bén viing: Pugc xem 1a ndi dung bat budc phai tich hop
vao chuong trinh dao tao Cb

+ Quan Iy Chudi cung tmg (SCM): Can mo rong kién thirc tir logistics don
1€ sang tu duy SCM tich hop.

+ Kién thtrc chuyén sau khac: Dé xuat bo sung/lam sau ki,én thire vé quan
1y rui ro, logistics TMDT, phap luét lién quan, cac ti€u chuan quoc t€ (Incoterms,
C-TPAT...)

- Can nang cao yéu ciu nhén thie, st dung cac dong tu thé hién muc do
cao hon nhu "phan tich", "van dung", "danh gi4" (theo thang Bloom).

1.2. Vé néi dung kj niing:

- Ky nang cirng: Ngoai ky nang thuc hanh nghiép vu, can tang cuong k¥
nang su dung cong ngh¢ so (phan mém chuyen dung, phan tich dir liu co ban),
k¥ nang giam sat, ddnh gia va dé xuat cai tién quy trinh. Cap nhat k¥ niang van
hanh thiét bi méi, tu dong hoéa co ban.

- Kj ndng mém: Nhan manh tim quan trong va sy thiéu hut trong CDR hién
tai. Can bo sung/chuén hoéa yéu cau ve: Giao tiép (thuyét phuc, dam phan), Lam
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viéc nhém & Lanh dao nhom nho, Giai quyét van dé, Tu duy phéan bién, Quan ly
thot gian & Ap luc.

- Ngoai ngir: Nang cao yéu cau vé Tiéng Anh chuyén nganh (stt dung hiéu
qua trong cong vi¢c)

1.3. Vé vi tri viéc lam va lién thong:

Vi tri viéc lam: Danh muc vi tri viéc lam hién tai dugc cho 1a qué hep, chua
phan anh hét co hoi nghé nghi¢p da dang. Can bd sung cac vi tri nhu chuyén vién
ching tur, hai quan, dich vu khach hang, mua hang, k€ hoach logistics, gidm sat
vién...

Lién théng: Can 1am 13 hon kha nang lién thong 1én Pai hoc. Viée chuén
hoa CDR theo mtrc d§ ning luc (nhu dé xuat dung thang Bloom) s& ho tro qua
trinh nay.

2. P6i véi trinh dj trung cap (TC)
2.1. Vé muc tiéu dao tao va vai tré ciia nhin lue TC Logistics:

CDR hién tai chua x4c dinh 6 muc tiéu cot 15i 1a dao tao "tho lanh nghé",
nhan luyc thuc hanh truc tiép cac nghiép vu co ban. Phan mé ta can dugc viét lai
hoan toan, tranh sao chép tir CP. Can tap trung vao viéc dao tao nguoi lao dong
co k¥ nang thuc hanh virng vang, thuc hién dung quy trinh, an toan cac cong viéc
tai hién truong.

2.2. Vé khéi lwong va néi dung Kién thirc:

- Khoi lwong: Murc 50 tin chi co thé chép nhan duoc vé thoi gian, nhung co
cau ndi dung can thay doi triét dé, gidm 1y thuyét, tang thyc hanh

- Ngi dung: Can loai bo kién thirc 1y thuyét khong truc tiép phuc vu ky
nang thyc hanh. Tap trung vao quy trinh nghiép vu cu thé (kho, giao nhan, xép
dd...), kién thirc van hanh an toan thiét bi pho bién (xe nang tay/dién co ban...),
nhéan biét chung tir don gian, va cac quy dinh an toan lao dong, PCCC. Kién thirc
vé cong ngh¢ s6 va logistics xanh chi nén ¢ mtrc d6 nhan biét va thuc hanh cac
thao tac rat co ban theo hudng dan.

- Mirc d§ yéu cau: yéu Séu cht yéu & mirc “Nhén biét”, “Thong hiéu co
ban”, “Thuc hién theo hudng dan™.

2.3. Vé néi dung kj ning:

+ Nhan manh ky ndng thao tdc: Tap trung tdi da vao rén luyén k¥ ning thao
tac thanh thao, ding k¥ thuat, an toan cho cac cong viéc cu thé (dong goi, dan
nhan, nhap/xuat hang, kiém dém co ban...).

+ Van hanh thiét bi: K¥ nang van hanh an toan céc thiét bi co ban tai hién
truong (xe nang tay, xe nang di¢n co ban, may quét ma vach...).

+ Céng nghé: Ky nang str dung may tinh va phdn mém & mirc co ban nhit
(nhap li€u, tra ctru thong tin don gian theo mau c6 san hodc hudéng dan).
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+ Ky ning mém: Tap trung vao tinh ky luat, can than, tuan thu quy trinh, an
toan lao dong va giao tiép co ban tai noi lam viéc.

2.4. Vé vi tri vigc lam va lién thong:

Vi tri viéc lam: Danh muc vi tri vi¢c lam can tap trung vao cac vai tro thuc
hanh truc tiép nhu nhan vién kho (theo cong doan), cong nhan/nhan vién xép do,
nhan vién giao nhan hién trudng, nhan vién van hanh xe nang co ban.

Lién thong: Can dé cap rd kha nang lién thong 1én CD.
3. Cac van dé chung va xu hwéng noi bat:

Céng nghé sé va logistics xanh/bén vimng: La hai yéu t6 dugc tit ca cac
nhom dai bi€u (chuyén gia, truong, doanh nghi€p) nhan manh nhiéu nhat. CbDR
bat budc phai tich hop cac ndi dung nay mot cach phu hop vai tung trinh do.

Gan két doanh nghiép: Nhu cau ting cuong hop tac Nha truong - Doanh
nghiép trong toan b qua trinh (tir xay dung CBR dén dao tao, danh gid) 1a yéu
cau cap thiét va duoc nhiéu bén dé cap.

Ky ndng mém va ngoai ngir: Puoc xem 13 yéu t6 quan trong khong kém k¥
nang cing, dac biét la tiéng Anh chuyén nganh trong boi canh hdi nhap, can dugc
chu trong hon trong CDR.

Viéc lam r6 su khac biét gitta Cb va TC vé muc tiéu, ndi dung, muc do yéu
cau va vi tri viéc 1am la rat quan trong. Pong thoi, can tao diéu kién va co ché lién
thong thuén loi, ro rang gitra cac bac hoc.

Can c6 co ché dé CPR duoc ra soat va cap nhat thudong xuyén, bat kip tdc
do phat trién ctia nganh.

Can ra soat, khic phuc sy thleu nhat quan (neu o) vé yéu cau khéi luong,

mirc do niang luc gitta phan CPR tong thé va phan mo ta chi tiét theo vi tri viéc
lam.
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PHU LUC 01
Chuwong trinh buoi hop k§y thuét
“CHUAN PAU RA NGANH, NGHE LOGISTICS TRINH PQ TRUNG

CAP, CAO DANG”
Thoi gian Noi dung Thuc hién
08:00 — Dang ky Aus4Skills VET va MCl1
08:30
08:30 — Phét biéu khai mac - Ba Julie Hart, Bi thu tht nhat, Dai
08:45 str quan Uc
- TS Luu Viét Hung, HiGu truong
Cao dang Hang Hai [
08:45 — Mot s6 van dé trong xay TS. Ha birc Ngoc — Cuc Giao duc
09:00 dung, ban hanh chuan nghé nghiép va Giao duc thuong
dau ra cac trinh do xuyén, B§ Giao duc va Pao tao
GDNN
09:00 — Céc tiéu chuan ning lyc | Ong Klausch Schmidt — Giam ddc diéu
09:30 trong cac chuong trinh hanh, Industry Skills Australia
dao tao linh vuc logistics
trong GDNN cua Uc -
Céc cap nhat gan day
09:30 — Gop y va dé xuét chinh | Ba Trinh Ngoc Thu Ha, Truong khoa
10:00 sua chuan dau ra trinh 6 | Kinh té, Truong Cao dang Hang hai I
trung cap, cao dang
Logistics trong GDNN
tai Vit Nam — Tong hop,
phan tich y kién gbp y tur
cac truong trong Dy an
Aus4Skills VET
10:00 — Gop y va dé xuét chinh Ong V6 Thanh Tt — Giam déc diéu
10:30 sua chuan dau ra trinh do hanh, OneX Logistics
trung cap, cao dang
Logistics trong GDNN
tai Viét Nam — Y kién tir
cac doanh nghi¢p
10:30 — Chuyp anh va Nghi giai
10:45 lao
10:45 — Gop y va dé xuét chinh | Ba Tran Thi Phuong Anh, Gidm doc —
11:15 stra chuan dau ra trinh do Greenport Hai Phong

trung cp, cao dang
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Logistics trong GDNN —
Y kién tur cac doanh
nghiép
11:15 - Chuong trinh Logistics Ong Nguyén Minh Btrc, Pho truong
11:30 va Chuoi cung g trinh khoa Kinh té - Pai hoc Hang hai
d6 bai hoc cua truong
DPai hoc Hang Hai
11:30 — Chuong trinh Logistics Ba Lé Thi My Hanh, Truéng Ban Dao
11:45 trinh d6 Pai hoc cua tao, Giang vién - bai hoc FPT Da
truong Pai hoc FPT Nang
11:45 - Thao luan mé Tét ca céac dai bicu
12:20
12:20 — Phat biéu bé mac Ba Jennie Dehn, Giam d6¢ Chuong
12:30 trinh Aus4Skills
12:30 An trua
Ma QR tai lieu Cudc hop

[=]
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PHU LUC 02

TONG HQP CHI TIET KET QUA KHAO SAT Y KIEN GOP Y CUA CAC
TRUONG CDb/TC THUQC DU AN AUS4SKILLS VET VE CHUAN DAU
RA NGANH LOGISTICS
(Thong tw 56/2018/TT-BLDTBXH)

I. Panh gia chung vé Chuin dau ra (CPR) hién hanh:
Mire d§ phu hop: Pa s0 truong (trén 80%, bao gom MC1, CP Vién Dong,
Cb Hug¢, CD CNT Thu bue, Cb GTVT TPHCM, CDKT CNHN, CDKTKT bién
Bién, CDN ba Nang, HCE, Cb Long An, VCMI, CDKTKT NHC, Cb GTVT
TW V) cho rang CDR hién hanh c¢ tinh nén tang nhung can duoc cap nhat va
diéu chinh dang ké. Mot s6 it truong (VD: CD Viét X6) danh gia CDR co ban la
phu hop.

- Tinh cap thiét cua viéc cap nhat: Hau hét cac truong déu nhér} manh sy cap
thiét phai cap nhét do sy thay d61 nhanh chong cua cong nghé, yéu cau vé logistics
xanh va su phat trién cia TMDT.

II. Gép ¥ chi tiét theo cau triic Chuan diu ra:
(A) Trinh d§ Cao ding (CD)

1. Muc 1.1: Giéi thiéu chung vé nganh, nghé & Phan mé ta:

- NOi dung con chung chung, chua cap nhat: Nhiéu truong (VD: MC1, CD
GTVT TPHCM, VCMI) cho rang phan gioi thi¢u can cap nhat boi canh Chuyén
doi1 so, Logistics Xanh/Bén viing, Kinh té tuan hoan, Quén 1y Chudi cung tng.

- Chua lam r6 myc tiéu CD: Céan nhan manh vai tro quan 1y, diéu phdi, phan
tich, to61 uu héa (Tong hop khao sat).

- Chua bao quat cong viéc: Can bd sung md ta vé cac hoat dong khai bao hai
quan, lam ching ttr, thu mua, cham séc¢ khach hang (Cb GTVT TW V).

2. Muc 1.2: Khoi lwgng kién thire t6i thiéu:

~ - Can tang khoi lugng: Mot s6 truong (VD: VCMI, MC1, CD GTVT TW V)
de xuat tang khoi luong (1én 2000+ gid / 72+ tin chi) dé ddm bao chiéu sau va
khéc biét voi TC.

- Can lam 13 can ci: Can c6 co so 1y giai cho s6 gid/tin chi dé xuat (CDKT
CNHN).

3. Muc 1.4: Vi tri viéc 1am sau tot nghiép:

- Danh muc hep: Pa s6 truong cho rﬁng danh muc 5 vi tri hién tai 1a qua
hep MC1, VCMI, Cb GTVT TPHCM, Cb GTVT TW V).
- Pé xuat bd sung: Céc vi tri dugc dé xuat nhidu bao gdm: Quan ly/Diéu phdi
Van tai, Chuyén vién Chung tur XNK, Chuyén vién Khai bao Hai quan, Chuyén
vién Dich vu Khach hang Logistics, Chuyén vién Mua hang, Chuyén vién Ké
hoach/Phén tich Logistics/SCM, Quén 1y Logistics TMDT, Giam séat vién (mé&
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rong), Nhan vién Sale Logistics, Nhan vién hi¢n truong (MC1, VCMI, CD GTVT
TW V).

4. Muc 1.3.1: Kién thic:

- Thiéu kién thtrc xu hudng: Cac trudng dong loat dé xuat bo sung kién thirc
vé Logistics Xanh/Bén vimg, Chuyén doi sé (Al IoT, Big Data, Blockchain),
Céng nghé quan ly (WMS, TMS, ERP), Logistics TMDT, Quan ly Chudi cung
tmg (SCM), Quan 1y Rui ro (Téng hop khao sat - Ba Ha, MC1, VCMI, CP Hué,
CDb CNT Thu buc).

- ,Kién,thﬁ:c chuyén sau: Can bd sung/lam sau kién thirc vé Phap luat quic té,
Quy téc qudc té (Incoterms, UCP), Ti€u chuén quéc té (ISO, C-TPAT...), Phan tich
dir liéu Logistics (MC1, CPN ba Nang, VCMI). B6 sung kién thuc vé Thué
XNK, Quy trinh thong quan (CB GTVT TW V).

- Nang cao mirc d6: Yéu cau chuyén tir "trinh bay", "mo ta" sang "phan tich",
"van dung", "danh gia" (Tong hop khao sat - Ba Ha, VCMI).

- Piéu chinh céu trac: Chuyén muc "Ung dung KHKT" sang K¥ niang (CP
GTVTTW V).

5. Muc 1.3.2: Ky nang:

- T\hiéﬁ k¥ ning sb: Yéu cau cap thiét vé bo sung k¥ ning str dung thanh thao
phan mém chuyén dung (WMS, TMS, ERP, E-customs, E-port...), phan tich dir
liéu, ing dung cong nghé¢ 4.0 (MC1, VCMI, Cb Hué, CDN ba Nang).

- Thiéu ky nang mém & quan ly: Can chuan héa va ning cao yéu cau vé k§
nang Giao tiép (da kénh, thuyet phuc), Pam phan, Lam vi¢c nhom, Lanh dao
nhom nho, Giai quyét van dé phuc tap, Tu duy phan bién, Quan 1y thoi gian, Chiu
ap luc (MC1, VCMI).

- Ngoai ngii: Nang cao yéu cau Tiéng Anh chuyén nganh (nghe, néi, doc,
viét thanh thao thuat ngir) (MC1).

- Ky nang thuc hanh: Ngoai thuc hién, can c6 k¥ nang giam sat, danh gia, cai
tién quy trinh (VCMI).

- B6 sung k¥ ning chuyén mén: Ky nang thong quan, giam sat hién truong,
thu mua, van hanh chi tiét, cham séc khach hang (Cb GTVT TW V).

6. Muc 1.3.3: Mirc do tuw chi va trach nhiém:

"nn

- Céq 1am ro hon: Phai thé hién ro kha ning tu chii cao, ra quyét dinh, gidm
sat, dé xuat cai tiecn (MC1, VCMI, Cb CNT Thu buc).

7. Muc 1.5: Kha nang hoc tap, nang cao trinh do:

- Cén cu thé hoéa: Néu rd kha nang lién thong Pai hoc, hoc chirng chi quéc
té, hoc tap sudt doi (MC1).

(B) Trinh d9 Trung cap (TC)
1. Muc 1.1: Giéi thiéu chung vé nganh, nghé & Phin mé ta:
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Can diéu chinh/viét lai dé phan anh ding muc tiéu TC: Noi dung hién tai
con tuong déng v6i CP, can duoce diéu chinh hodc viét lai hoan toan dé nhan manh
muc ti€u dao tao nhan luc thuc hanh truc tiép, "tho lanh nghé", tap trung vao cac
cong viéc van hanh cu thé. (Tong hop khao sat, MC1).

Can lam 1 dinh huéng nghé nghiép TC: Nén néu rd cac vi tri lao dong ky
thuat pho bién ma nguoi hoc TC ¢ thé dam nhén sau tot nghiép (MC1).

2. Muc 1.2: Khéi lwong kién thirc t6i thiéu:

Xem xet gitr nguyén hodc diéu chinh nhe: Murc 1.400 gi6/50 tin chi co thé
phu hop vé thoi gian, nhung can tai cau tric manh mé vé ndi dung, tang toi da
thoi lugng thuc hanh (VCMI, CDKT CNHN).

3. Muc 1.4: Vi tri viéc 1am sau tot nghiép:

Can xac dinh lai danh muc cho phi hop TC: Danh muc vi tri viéc 1am can
duoc diéu chinh dé tap trung vao cac vai tro thuc hanh truc tiép tai hién truong
(CPKT CNHN, VCMI). Bé xuat cac vi tri nhu: Nhan vién Kho (thuc hién cac
cong doan cu thé: nhap, xuat, kiém dém, dong goi...), Cong nhan/Nhan vién Xép
dd, Nhan vién Giao nhan hién trueong, Nhan vién Van hanh Xe nang co ban...
(VCMI). Bo sung r8 vi tri van hanh xe nang (CD Long An).

4. Muc 1.3.1: Kién thire:

- Dé xuét tai cau tric, tap trung kién thic thuc hanh: Can ra soét, tinh gon
kien thuc ly thuyet, tap trung vao quy trinh nghiép vu co ban, kien thic van hanh
an toan thiet bi pho bien, cach nhan biet chung tir don gidn, cac quy dinh an toan
lao dong cu thé (CBKT CNHN, VCMI, Tong hop khao séat - Ba Ha).

- Bé xuat bo sung kién thirc co ban can thiét: Bo sung kién thirc vé Logistics
xanh (& mac nhan biet - COKTKT NHC, VCMI); An toan LD & PCCC chi ti€t
hon (CDKTKT bién Bién); Cau tao & Nguyén ly hoat dong co ban cia xe nang
(CD Long An).

- B¢ xuat dieu chinh mirc do yéu cau nhan thuc: Nén diéu chinh mic do
yéu cau phu hop vei bac TC, s dung cac dong tr nhu "Nhan biet”, "Liét ké", "Mo
ta", "Thuc hién theo huéng dan" (VCMI).

5. Muc 1.3.2: Ky nang:

- Nhan manh thao tac: Tap trung vao ky nang thyc hién thanh thao, ding quy
trinh, an toan cac cong vi¢c cu thé (nhap/xuat kho, xép do, dong goi...).

- Van hanh thiét bi: K¥ nang van l}émh an toan cac thiétvbi co ban (xe nang
tay/dién, may quét...) (VCMI, MCI1, Tong hop khao sat). B6 sung van hanh xe
nang dung k¥ thuat (Cb Long An).

- Cong nghé: K¥ ning nhap liéu, tra ctru co ban trén may tinh va phan mém
don gian.

- Ky nang mé;n: Tap trung vao Giao tiép co ban tai noi lam viéc, Tuan thu
hudong dan, Tinh can than, Ky luét, Trach nhiém (MC1).
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- Ngoai ngir: Nhan biét thudt ngir rat co ban, giao tiép t6i thicu.
6. Muc 1.3.3: Mirc d¢ tu chi va trach nhiém:

- Ha thép yéu cAu: Nhdn manh 7ViéC lam viéc theo huéng dan va giam sat,

chiu trach nhi€ém v&i cong viée cu thé dugc giao (MC1, Cb CNT Thu Duc).

7. Muc 1.5: Kha nang hoc tap, nang cao trinh do:

- Lam rd lién thong: Néu kha nang lién thong 1én Cao dang va hoc cac khoa
k¥ nang ngan han (MC1).

I11. Gop y khac (Chung cho ca 2 trinh do):

- Can co ché cap nhatdinh ky: Can 6 co ché ra soat va cap nhat CBR thuong
Xuyén dé bat kip thay doi caa nganh (MC1).

- Tang cuong gan két doanh nghiép: Yéu cau cap thiét vé tang cuong lién két
Nha truong - Doanh nghiép trong xay dung chwong trinh, t6 chire dao tao va danh
gia (MC1, CDb Hug, Pa s0 cac truong).

- Can chuan héa yéu cau Tiéng Anh chuyén nganh: Nén ¢d chuan dénh gia
cu thé cho Tieng Anh chuyén nganh theo tirng bac hoc (MC1).

- Khuyén khich phan ludng & lién théng: Can cd chinh sach khuyén khich
phan luong sém va tao diéu kién lién thong thuan loi gitra cac bac (MC1).

- Bdsung yéu cau vé dao dirc nghé nghiép & hoi nhap: Nén bo sung cac yéu
cau vé dao dtrc nghé nghiép va kha nang hoi nhap vao nang luc chung (CB CNT
Thia Dérc, MC1).

- Ra soat tinh nhat quan ve khoi luong: Can ra sodt va dam bao tinh nhat
quan veé yéu cau khoi lugng kién thic gitra CDR tong thé va phan mo ta chi tiét
theo vi tri viéc lam (CDKT CNHN).

- Cap nhat theo bdi canh méi: Can cap nhat cac yéu cau ve vi tri viéc lam va
ky nang dé phu hop vai boi canh hau COVID-19 va xu hudng s6 hoa manh mé
(HCE).
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PHU LUC 03
DANH SACH CAC TRUONG THAM GIA KHAO SAT

Truong Cao dang Hang hai I (MC1)

Trudng Cao dang Vién Pong

Trudng Cao dang Cong nghiép Hué

Truong Cao dang Cong nghé Thu Puc

Truong Cao dang Giao thong Van tai (TP. Ho Chi Minh)
Truong Cao dang Kinh té Cong nghiép Ha Noi (CDKT CNHN)
Trudng Cao dang Kinh té - Ky thuat Dién Bién

Truong Cao dang nghé Pa Ning

A S R e

. Truong Cao dang nghé Viét X6 sb 1

10.Truong Cao dang Kinh té Thanh phdé H6 Chi Minh (HCE)
11.Truong Cao dang Long An

12.Truong Cao ding Co gi6i va Thay loi (VCMI)

13.Truong Cao ding Kinh té - K¥ thuat Nguyén Hitu Canh
14.Truong Cao dang Giao thong van tai Trung wong V
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