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< Can cw xay dung CTDT:
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— QP =i
1.2. KHOI LUQNG CTPT
» Trinh do trung cap:
Quy dinh: CTDT:
—T6i thieu 35 tin~ -veevees
chi (THPT)

— T6i thiéu 50 tin
chi (THCS)
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1.3. THOI GIAN PAO TAO:

» Trinh do trung cap:

Quy dinh: CTDT:

- Thoi gian hoc tap 7 hoc ky =? nam
1-2 nam

- M6 dun 2-6 tin chi
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1.4. TY LE LY THUYET - THUC HANH

e Trinh d9 trung cap:

Quy dinh:

Khoi luong kién
thire 1y thuyét va ky
nang thuc hanh tuy
theo tirng nganh,
nghé dao tao phai
dam bao ty 1€: 1y
thuyét chiém tir
25% - 45%; thuc
hanh ttr 35% - 75%.

CTDT:

Tong cong: ? gio.
Trong d6 1y thuyét ?
210 (?%); Thuc
hanh ? g16 (?%)
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Aid - 1.5. Nang lwc cia VTVL @mcm&mm

« Xac dinh cac nang luc theo tirng vi tri viéc lam

4 A

Kién thiic

Nang lue = Ky nang

Mure dd tw chii va trach nhiém

\ (Thai d6) /
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i ) . X ,
"Nhém cAc Kien thuce J
nang luc L
!lg)? i Ky nang J
_ Coban |

" Mic do tu .
chu, trach
. nhiém

"Nhoém cac
nang luc
. Chung

Nhom cac
nang luc
CM
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HUONG DAN SU DUNG OS VA 0SS
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CHUAN NGHE “QUAN LY KHO HANG”

CHUAN NGHE APEC
- Quan ly kho hang

- Nhan vién hanh chinh Logistics
- Nhan vién giao nhan hang hoa van tai

Asia-Pacific - Gidm sat kho hang
Economic Coopera%ion- Quin Iy chudi cung ing
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2.1. NGHE QUAN LY KHO HANG

@N LY KHO @

Huéng dan Tiéu chuin nghé khu vuc APEC vé Hau
can va Van chuyén
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2.2. PHAN BIET OS (Occupational Standards) VA
OSS (Occupational Skills Standards)

2.2.1. Cac Chuan nghé nghiép (OS)

Chuan nghé nghiép mo ta nhitng gi ma mot nguoi 1am
viéc trong mot nganh nghé cu thé can biét va co thé
lam duoc dé duge xem 1a "cé ning lwe" trong nganh
nghé do.



A“Str alian 7/-._\\ 80 LAD DONG - THUOKG BINH VA XA HOI
Aid \Q* N ¢ TONG CUC GIAO DUC NGHE NGHIEP

2.2. PHAN BIET OS (Occupational Standards) VA
OSS (Occupational Skills Standards)

Bit bujc:

rintram ninh khi lam viée vor hang hoa
Ap dung quy trinh xir 1 sur ¢6 khin
Ap dung hé thong chét hrong

Tham gia thue hanh céng viée dim bao bén vimg méi trudmng
Girt hiang

Xép v do hang hoa

Dong g61 hang hoa

Ning hiang bing céc thiét b van hanh thi cong

Thue hién cong viée tinh todn co ban & no am viée
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TONG CUC GIAD DUC NGHE NGHIEP

Aid - O 10 coc o ot

2.2. PHAN BIET OS (Occupational Standards) VA
OSS (Occupational Skills Standards)

1.2. C4c chuan k¥ ning nghé nghiép (OSS)

Cac Chuan k¥ niang nghé nghiép la cac don vi ning luc
duoc nganh xay dung dé dap tmg nhu cau vé k¥ ning
nghé nghiép da dugc xac dinh.
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Qudan Iy kho hdng - Sdch huéng dan - DU THAO
CUOI CUNG

@Ap dung va mé ta tiéu chuan nghé d6i véi Quan Iy khn@

Phan nay liét k& 7 tidu chudn nghé bit bude va 7 tifu chuin nehé oy chon d3 dwoc dir dn xay dimg, dong thoi mé ti tom tit va vidc Ap dung cdc tidu
chuan & noi lam viéc.

Bit budc

Tén, ma Ap dyng/Ms ta

Tiéu chuin

nghé APEC

Tiéu chuin nghé nay lién quan tdi cic kién thitc va k¥ ning cin cé dé chon va xit I¥ don hing phil hop véi yéu ciu
TLALS002 noi 1am viée trong nganh hiu cin va vin chuyén.

Chon va xie Iy don

hing Tiéu chuin gom: xac dinh quy trinh, chinh sich chon don hing & noilam vidc; chon va giti don hang; ghi lai cap dé
kho hang; yéu cau luu trit ho so va tai lidu hoa.

Tiéu chuin nghé nay lién quan tdi cic kién thitc va ki ning cin cé dé bn sung hang phi hop vai yéu ciu noi lam vige
—mét phin trong hoat déng céng vidc dwoc thye hidn trong nganh hiu can va vin chuyén.

TLA15003 Tiéu chuin gm: 4p dung kién thirc vé sin phim d% tham gia hoat déng ddo hang; difn gidi va thye hién yéu ciu b
Bd sung hang sung hing: hoan thinh moi nhiém vu bd sung hing theo véu ciu; hoan thanh tai liéu héa, hd so theo véu ciy|
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Tén, mi Tiéu chuin

nghé APEC

Ap dung/Ma ta

. 18u chuin nghé nay litn quan tdi cac kién thiic va k¥ ning cin o6 d& nhin va hru trir hang phi hop voi yeu
‘ TLA1S008 ciunoi 1am vidc —mét phin ﬁ'(*lg hoat déng céng viéc duoc thie hidn trong nganh hiu cin va vin chuvén.

Nhiin va hru trié hang

iu chuin gom: nhin, Iru trit, dio hang va duy tri hing nhin drgc ciing nhy hoan thanh hd so.

Tiéu chuén nghé nay lién quan téi cac ]ﬂcn thirc va k¥ ning cin cd dé ning nhic hiang an toan bing cac bién
phap xir 1y thi cong trong nganh hau cin va vin chuyén. Céng vigc phai dwgc thye hign theo quy trinh an

TLD15001 toan va sic khoe nghé nghiép cd 1idn quan téi hoat déng it 1¥ va di chuyén hang bing bisn phap thi céng.

Ning nhiic nguyén vit liéu
an toan bang cic bién phap Tiéu chuin gdm: Danh gia nii ro lién quan t&i sip xép lai vi tri hang, lip ké hoach quy trinh sip xép lai
xir Iy thi cing Vi tri, thire hign sip x&p lai vi tri theo k& hoach
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—— Quan Iy kho hing - Sich huwdng dan - DU THAO
CUOI CUNG

Tw chon

Tén, mi Tiéu chuin

nghé APEC

Tiéu chuin ngh& nav lién quan t6i cc kién thirc va k¥ ning cin cé dé vin hinh xe ning trong nganh hin cin
TLDI15004 va vin chuyén

Vin hanh xeni :
I anh xenans Tiéu chuin gém: hémuaméuhénxenﬁng,mEemgaéhoéanyéuchodngﬁ@c,gﬁmﬂvﬁdu

TLF15001

Tham gia thiee hinh
cong viec dam bio . ) i
hén vimg méi Tiéu chuin gom: xic dinh cach st dung ngudn lwe hign tai, twin thu quy dinh vé mdi teong; thye hign bign
phip ning cao hifu qua dé gidm tic ddng tidu cyc téi moi tredmg khi 1am vige.

Tteu chuin nghc nay gu a-mATTTOTE viec dim bao bén

viing mdi tnréng.

trrng

Tiéu chuin nghé nay lidn quan t&i cc kifn thic va k¥ ning cin cé d2 g hang theo ding v3u ciu noi 1am
viéc, quy dinh/mi — mét phin hoat déng cong viéc duge thic hisn trong nganh hiu cin va vin chuyén.

Tiéu chudn gom: dien giai don hang dé xac dinh yéu cau cong viée, tuin thi quy trinh chon don hang dé
c];uﬁn bi hang gi¥i, hoan thanh nhiém vu gi¥i hang, hoan thanb tai li#u, hé so trong wng theo dhng quy trinh,
k& hoach noi lam viéc.
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- . > — Qudn I kho hang - Sdch hidng dan - DU THAO CUOT
QUAN LY KHO HANG, Trang 13 CUNG
G D
e ————

Tiéu chuan génr nhan, e triy, 3o hang va duy tri hang nhin dwoc aing
ﬂmhnmﬂuﬁhn s. Tidu chudn nghé nay lisn quan tol cac kaen thure va
Enmgca co dénhin va e triF hang plu hop val véu caunct lam viéc
—\mgt ph.'en treng hoat ding cing vige dwoe thire higén trong nganh him
canvavan cluyén.

Tiéu chuan gom: nhin, hru tri, 30 hang va duy tri hing nhin dwor ding
s Bt

Tack s A4y md ia cde K ndmg va kigan thire cdn oo cho fién clhudn nghé néy.

Kiém tra chinh x4c hing vé so véi don hang va giay tir giao hing theo

&Lng quy trinh nei lan viée
Xac dinh, shi chép, trao ddi chinh x4c véi ngeéd phit hop v nhimg
klac bigt ) )

3. Kitmtracac ﬂﬁumx vé cacvin ﬂ:é: b héng, chat heong, han six
dumg, et va, Lhae bidt; ghi chép hé sotheo dimg chinh sach no lam
vier

4. Vin chuyén ngay va an toan moei hang hoa tdi khm viee leu tri phia
hop ma khing gay b hing

5. Sir dung chinh xac thiét b1 bao hé ca nkan pim hop trong qua tinh

nhan va heu trix hang

Dannhin hang theo ding quy trinhna lam viée

Bao hang khi can theo dimg chinh sachna lam vige

Thirc hign déng tha phi hop khi phat hién chat lvong hang khing

ding tidu cluan o the

9. Hoan thanh moi tai iéu, ho so theo yéu cau theo dimg quy trinh noi

o - o
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2.2. PHAN BIET OS (Occupational Standards) VA
OSS (Occupational Skills Standards)

1. qumﬂgueuchmclmﬂlsachmlmnmec trong nhan va leu trir hang
2. Ngunn théng tin va tai lién can khi nhan va leu trir hang
3. Cac van deé co thé nay smh khn nhan valvu trir hang; cac déng tha
co thé thirc hién d2 A quiretnh]mgmmﬂeﬂn
Iue dich va quy trinh sir dung thiet b bao ho canhan
Quiy tic thire hanh va véu o phip 1§ o6 Bén quan (vi du: quy dinh
v& hang hoa nguy hiem, quy dinh vé vé sinh va sirc khoe..)
6. Héng din va quy trinh an toin, stc khoe nghé nghiép vé nhin va
lru trif hang

o A

Cong vigc thrang dwoe thue én deor sir giam sat trong mot tnromg nhom.

Tidu chuan nay khéng can véu can vé giay phép. phip 15 hay chimg nhan

20/042015
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2.3. XAY DUNG CHUAN PAU RA

Khi xay dung chuan dau ra, Thang phan loai Bloom c6 thé la
cong cu hitu ich dé lIva chon cac dong tir hanh dong phan anh
miurc do khat khe ctia chuong trinh dao tao.

NHAN THUC Bloom’s Taxonomy

Produce new or original work
b e Design, assemble, construct, conjectire, develop, formulate. author, investigate

Justify a stand or decision
eva l u ate appraise, argue, defend, judge, select, support, value, critique, weigh

Draw connections among ideas
dirrerentiate, organize, retate, compare, contrast, distinguish, examine,
experiment, question, test

Use information in new situations

execute, implement, solve, use, demonstrate, interprel. operate,
schedule, sketch

Explain ideas or concepts
ofassify, describe, disouss, explain, identify, locate, recognize,
report. select. translate

analyze

understand

t for Teaching



) B0 LAO DONG - THUONG BINH VA XA HOI

¢ TONG CUC GIAD DUC NGHE NGHIEP
DIRECTORATE OF VOCATIONAL EDUCATION AND TRAINING

Australian
Aid ut

2.3. XAY DUNG CHUAN PAU RA

TAM VAN PONG
1. Bdt chwée: Quan sat, ¢ gang lap lai 1 KN nao dé
2. Lam dwoc: Hoan thanh 1 KN nao d6 theo chi dan
3. Lam chinh xac: Lap lai 1 KN nao d6 chinh xac, doc lap;
4. Lam bién héa: Két hop dugc nhiéu KN:
5. Lam thudn thuc (tw djng héa): Hoan thanh KN dé dang,
tr thanh tu nhién, khong doi hoi gang strc vé thé IKH' luc;

-
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2.3. XAY DUNG CHUAN PAU RA

CAM NHAN

1. Tiép nhdn (Receiving): thé hién sy sin sang, chd tam hoc tap,
hoac chu y lang nghe

2. Pdp dng (Responding): thé hién & chd tich cuc, chi dong tham
gia hoat dong va c0 thé phan hoi;

3. Ddnh gia (Valuing): thé hién su viing tin vao y tudng Va niém tin
(Nhan thtrc ding dan ve..., )

4. Té chirc/thiét Idp (Organisation): lién két duoc cac gia tri cd nhan
(can cU, chiu khd, kién tri, chi dong, ning luc giai quyét van de,...)
mot cach hé thong.

5. Hinh thanh phdm chat (Characterization by a value): tich hop
niém tin, tu twdng, thai ¢ thanh thé giéi quan, thanh cach nhin tich
cuc voi cude song. (Thé hién tinh céch, tac phong cong nghiép
trong...)
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2.3. XAY DUNG CHUAN PAU RA
% Cac dong tir thwong dung

- Trinh bay - Van dung - Tuan thu

- Mb ta - Lap ké hoach - Cén than

- Liet ké - Chan doan - Ti mi

- Lua chon - Thiét ké - Chinh xac
- TOm tat - Ché bién - Trung thuc
- Phén biét - Tinh toan - Nhan thirc
- Chira - Tap hop - Ton trong
- Viét - Xay dung - Tich cuc

- Két hop - T6 chirc - Tap trung
- Phén loai - Phantich - Pam bao
- Giai thich - Ap dung e

- Dién dat - Str dung

......... - Lap rap
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KHO KHAN VA GIAI PHAP
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3.1. KHO KHAN TRONG VIEC TRIEN KHAI

- Lop dong: trén 50SV/16p
- Chiém nhiéu thoi gian, dé chay ¥
giao an .
- Chua biét cich truyén duoc @
cam hing i
- Chua biét cich dat ciu hoi dé e
16i cuon nguodi hoc

- Kho hinh thanh moi truong hoc
tap sOi noi, tich cuc
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PONG

P

[ HOC SINH THU }
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3.2. GIAI PHAP: GIANG VIEN CAN LAM GI?

2. Tim hiéu k¥ vé nguoi hoc

5. Rut kinh nghi€ém sau
moi tict giang
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Q&A

Chuong 9: Quan tri ton kho 9-2



Cam on cac ban da
lang nghe!




