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PART I

I.REGULATIONS IN 

PROGRAM DEVELOPMENT



❖Bases for developing training programs:

LAW

ON VOCATIONAL EDUCATION AND TRAINING

Circular No. 03/2017/TT-BLDTBXH dated March 01, 2017 

of the Minister of Labour, Invalids and Social Affairs

Circular No. 06/2019/TT-BLDTBXH dated January 28, 2019 

of the Minister of Labour, Invalids and Social Affairs



1.2. KNOWLEDGE LOAD OF 

TRAINING PROGRAMS

• Certificate III-IV:

Requirement:

- Minimum 35 credits 

(senior high school)

- Minimum 50 credits 

(junior high school)

Training 

program

:

...........



1.3. TRAINING DURATION:

• Certificate III-IV:

Requirement:

-1-2 years

- 2-6 credit modules

Training program:

? semester = ? years



1.4. THEORY AND PRACTICE MIX

• Certificate III-IV:

Requirement:

The volume of 
theoretical knowledge 
and practical skills 
depends on each 
training major but 
must ensure the ratio 
of: 25% - 45% for 
theory; and
35% - 75% for practice.

Training program:

Total: ? hours.  In 

which theory:  hours 

(?%); practice:

hours (?%)



Knowledge

Competencies  = Skills

Autonomy and accountability

(Attitude)

1.5. Job position-specific competencies

❖ Identify job position-specific competencies



Occupation 

A

Job 

position 

1

Knowledge

Skills

Job 

position 

n

Job 

position 

2

Core 

competencies

General 

competencies

Technical 

competencies

1.6. Structure of training programs

Autonomy and 

accountability



PART II

GUIDE TO OS & OSS



OCCUPATIONAL STANDARDS FOR 

“WAREHOUSE OPERATOR”

APEC OCCUPATIONAL STANDARDS

- Warehouse operator

- Logistics Administrative Officer

- Freight Forwarder

- Warehouse Supervisor

- Supply Chain Manager



2.1. WAREHOUSE OPERATOR



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)

2.2.1. Occupational Standards (OS)

OS describe what a person in a particular occupation 

needs to know and be able to do to be considered 

‘competent’ in the occupation.



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS (Occupational 

Skills Standards)

1.2. Occupational Skills Standards (OSS)

OSS are units of competency developed by industry to 

meet their identified occupational skill needs.



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



Competence 

component

Skill needs

WAREHOUSE MANAGER, page 13

2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



Knowledge to be 

provided to 

learners

2.2. DIFFERENTIATION BETWEEN OS 

(Occupational Standards) and OSS 

(Occupational Skills Standards)



2.3. DEVELOP LEARNING OUTCOMES

When writing learning outcomes, Bloom's Taxonomy can be a 

helpful tool to choose action verbs that reflect the appropriate 

level of requirement intended for you training program.

COGNITIVE DOMAIN



PSYCHOMOTOR DOMAIN

• 1. Imitation: Observe, try to mimic a certain skill

• 2. Manipulation: Perform a certain skill with instructions

• 3. Movement accuracy (precision): Repeat a certain skill 

accurately and independently;

• 4. Articulation: Combine many skills;

• 5. Naturalization (automation): Perform certain skills 

spontaneously or automatically, do not require physical and 

mental exertion;

KX

Coordination

Modeling

Manipulation

Imitation

2.3. DEVELOP LEARNING 

OUTCOMES



AFFECTIVE DOMAIN

❖ 1. Receiving: shown in the learner’s willingness and learn and 

attention to listen

❖ 2. Responding: shown in the learner’s active participation,

response and reaction to the learning stimuli;

❖ 3. Valuing: demonstrate the learner’s belief and faith in matters 

related to learning stimulus

(Correct perception of...,)

❖ 4. Organisation: link to personal values (industriousness, hard work, 

perseverance, initiative, problem-solving, etc.) in a systematic way.

❖ 5. Characterization by a value: integrate beliefs, thoughts, and 

attitudes to make sense of their world and think positive about life. 

(show personality, professional work ethics in...)

2.3. DEVELOP LEARNING 

OUTCOMES



❖ Commonly used verbs

Knowledge Skills Attitude

- Show

- Describe

- List

- Select

- Summarize

- Distinguish

- Show

- Write

- Combine

- Classify

- Explain

- Express

…………

- Apply

- Plan

- Diagnose

- Design

- Process

- Calculate

- Gather

- Build

- Organise

- Analyse

- Apply

- Use

- Assemble

…………

- Compliance

- Care

- Attention to details

- Accuracy

- Honesty

- Awareness

- Respect

- Positivity

- Focus

- Assurance

- ……….

2.3. DEVELOP LEARNING OUTCOMES



PART III

CHALLENGES AND 

SOLUTIONS



- Large class: over 50 

students/class

-Takes up a lot of time, possibly 

unable to finish the lesson plan

- Don't know how to inspire

-Don't know how to ask 

questions to engage learners

- Difficult to form a vibrant and 

active learning environment

3.1. CHALLENGES IN IMPLEMENTATION



PASSIVE

STUDENTS

1. External

factors

2. Irrelevant 

contents

of the 

lectures

3. Irrelevant 

documents

and 

means

4. Not attractive

lecture

contents

5. Too much

information, 

too little 

time



LECTURERS

2. Learn more about 

learners

3. Prepare lectures according to 

CBTA approach

1. Understand CBTA
4. Engage learners 

3.2. SOLUTIONS: WHAT LECTURERS 

NEED TO DO?

5. Learn from

every lecture



Chapter 9: Inventory 

management

9 - 2

Q & A
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