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<+Bases for developing training programs:
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1.2. KNOWLEDGE LOAD OF
TRAINING PROGRAMS

 Certificate I11-1V:
Requirement: Training

- Minimum 35 credits Program
(senior high school)

- Minimum 50 credits *
(Junior high school)
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1.3. TRAINING DURATION:

o Certificate l11-1V:
Requirement: Training program:
-1-2 years ? semester = ? years

- 2-6 credit modules
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1.4. THEORY AND PRACTICE MIX

e Certificate I11-1V:

Reqguirement:

The volume of
theoretical knowledge
and practical skills
depends on each
training major but
must ensure the ratio
of: 25% - 45% for
theory; and

35% - 75% for practice.

Training program:

Total: ? hours. In
which theory: hours
(?%); practice:
hours (?7%)
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+ ldentify job position-specific competencies

Knowledge
Competencies = Skills

Autonomy and accountability
(Attitude)
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OCCUPATIONAL STANDARDS FOR
“WAREHOUSE OPERATOR?”
APEC OCCUPATIONAL STANDARDS

- Warehouse operator
- Logistics Administrative Officer
- Freight Forwarder

Asia-Pacific - Warehouse Supervisor
Economic Cooperafion- Supply Chain Manager
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2.1. WAREHOUSE OPERATOR

!

Huérng dan Tiéu chuéin nghe khu virc APEC vé Hau
can va Van chuyén
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2.2. DIFFERENTIATION BETWEEN OS
(Occupational Standards) and OSS
(Occupational Skills Standards)

2.2.1. Occupational Standards (OS)

OS describe what a person in a particular occupation
needs to know and be able to do to be considered
‘competent’ In the occupation.
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Bit bujc:

Nhﬁn vi luu trit hiang
T vat liéu an toan bing céc bién phip xir 19 tha cong

er T TAY

. T an ninh khx lam viée vin hang héa
Ap dung quv trinh xir 1Y sur ¢6 khin
Ap dung hé thong chit lugng

Lua chon:

 Vin binh xe ning_ >
Tham gia thue hanh cong viée dim bao bén vimg méi trudng
Gitrt hing
Xép va do hang hoa
Dong g6t hang héa
Ning hing bing céc thiét bt van hanh tha cong
Thuc hién cong viée tinh todn co ban & no Em viée
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2.2. DIFFERENTIATION BETWEEN OS
(Occupational Standards) and OSS (Occupational
Skills Standards)

1.2. Occupational Skills Standards (OSS)
OSS are units of competency developed by industry to
meet their identified occupational skill needs.
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(Occupational Standards) and OSS
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Quan Iy kho hang - Sdch hwong ddn - DU THAO
CUOI CUNG

@Ap dung va mé ta tiéu chuan nghé d6i véi Quan Iy khn@

Phin nay liét k& 7 tidu chudn nghé bit bude va 7 tiéu chuin nohé oy chon d3 dwoc dir dn xiy dimg, dong thoi mé ti tom tit va vidc Ap dung cdc tidu
chuin & noi 1am viée.

Bit budc

Tén, ma Ap dung/Ms ta

Tieu chuan

nghé APEC

Tiéu chuin nghé nay lién quan tdi cic kién thitc va k¥ ning cin cé dé chon va xit ¥ don hing phil hop véi yéu ciu
TLALS002 noi 1am viéc trong nganh hiu cin va vin chuyén.

Chon va xie Iy don

hang Tiéu chuén gém: xic dinh quy trinh, chinh sach chon don hing & noi lam viéc; chon va givi don hang: ghi lai cap do
kho hing; yéu cau luu trit ho so va tai lidu hoa.

Tiéu chuin nghé nay lién quan tdi cic kién thitc va ki ning cin cé dé bn sung hang phu hop véi véu cau noi lam vige
—mit phan trong hoat déng céng viée duge thye hién trong nganh hiu cin va vin chuyén.

TLA15003 Tiéu chuin gém: 4p dung kién thirc vé sin phim d# tham gia hoat déng ddo hang; difn gidi va thye hién yéu ciu b
Ba sung hang sung hing: hoan thanh moi nhi#m vu bd sung hang theo v&u ciu; hoan thanh tai liéu héa, hd so theo véu ciy|
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Tén, mi Tiéu chuin
nghe APEC

Ap dung/Mb ta

18u chuin nghé nay lién quan 61 cac kién thitc va k¥ ning can c6 @& nhin va lvu trir hang phu hop vei yed
‘ TLA1S008 ciunoi am viéc —mét phan trdhg hoat déng céng viéc dwoc thue hién trong nganh hiu can va vin chuyén.

Nhan va hru triz hang

chuin gém: nhan, Ivu tri¥, ddo hang va duy tri hang nhan dwoc ciing nhw hoan thanh hé so.

Tiéu chuin nghé nay lién quan t&i cac kxen thic va k¥ nang can c6 dé ning nhic hang an toan bang cic bién
phap xw Iy thu cong trong nganh hiu cn va vin chuyén. Céng viéc phai duoc thuc hién theo quy trinh an

TLD15001 toan va sic khoe nghé nghidp ¢6 lién quan téi hoat dong xit 1¥ va di chuyén hang bang bién phap thi cong.

Ning nhic nguyén vit liéu
an toan bang cac bién phap Tiéu chuan gom: Panh gid riro lién quan t6i sip xép lai vi tri hang, 13p k& hoach quy trinh sip xép lai
xi Iy tha cong vi tri, thuwe hién sap xé&p lai vi tri theo k& hoach
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Quan Iy kho hang - Sdch huwong ddn - DU THAO
CUOI CUNG
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Tw chon

Tén, mi Tiéu chuin

nghé APEC

Tiéu chuin ngh& nav lién quan t6i cc kién thirc va k¥ ning cin cé dé vin hinh xe ning trong nganh hin cin

TLD15004 va van chuy
Vin hanh xeni ,
am A xenang Tiéu chudn gém: hémuaméuhénxenﬁng,mEenangaéhmmmmchoangﬁéc,giémsmvédu ~

TLF15001

Tham gia thiee hinh
cong viec dam bio . ) i
hén vimg méi Tiéu chuin gom: xic dinh cach st dung ngudn lwe hign tai, twin thu quy dinh vé mdi teong; thye hign bign
trudng phip ning cao hifu qua dé gidm tic ddng tidu cyc téi moi tredmg khi 1am vige.

Tteuchuannghcna}r ren=hea
vitng mii tnrdng.

raTiTTOLE vigc dAm bao bén

Tiéu chuin nghé nay lidn quan t&i cc kifn thic va k¥ ning cin cé d2 g hang theo ding v3u ciu noi 1am
viéc, quy dinh/mi — mét phin hoat déng cong viéc duge thic hisn trong nganh hiu cin va vin chuyén.

Tiéu chudn gom: dien giai don hang dé xac dinh yéu cau cong viée, tuin thi quy trinh chon don hang dé
c];uﬁn bi hang gi¥i, hoan thanh nhiém vu gi¥i hang, hoan thanb tai li#u, hé so trong wng theo dhng quy trinh,
k& hoach noi lam viéc.
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2.2. DIFFERENTIATION BETWEEN OS
(Occupational Standards) and OSS
(Occupational Skl||S Standards)

- udn Iy kho hang - Sach hiréng dan - DU THAO CUOT
WAREHOUSE MANAGER, page 13 Quan b kho hng - 2
C D
Tiéu chuan génr nhan, oo tri, 3o hang va duy tri hang nhin dwoc aing
ﬂmhnmﬂuﬁho sor. Tidu chuin nghé nay lién qu.'antm cac kaen thire va
B namgcm co dénhin vale trir hang plu hop val véucdunc lam viéc

—mdt phan trong heat ding cing vige dwoe thire hién trong nganh him
canvavin chuyén.

Titu chusdn gdn nhan. lvu triv, d30 hang va duy tri hang nhan dwoc aing

ek son Gy md 1 ode KT ndng va kign thire odn o6 cho fiéu cludn nghé nay.

. Kiém tra chinh xac hing v& so vdi don hing va gify tir giao hang theo

g qury trinh nod 1am vige

2. Xacdinh, ghi chép, trao déi chinh x4c véi ngedi phit hop vé nhimg
kldc bigt

3. Kiémtra cac daunme vé canmﬂe hir héng, chat lromg, han sir
dumg, nivt v, khac bigt; ghi chép hd sotheo dimg chinh sach noi lam
vier

4. Vin chuyén ngay va an toan moei hang hoa tdi kimviee leu tri# phia
hop ma khing gay b hing

5. Sir dung chinh xac thiét bi bao hé ca nhan pim hop trong qua tinh

nhan va heu trik hang

Dannhin hang theo ding quy trinhna lam vige

Bao hang ki cin theo ding chinh sach not lan viée

Thirc hign déng tha phihop khi phat hién chat lrong hing khéng

ding tidu cluan cu the

9. Hoan thanh mei tai iéu, h so theo yéu cau theo dimg quy trinh not

== R =
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2.2. DIFFERENTIATION BETWEEN OS
(Occupational Standards) and OSS
(Occupational Skills Standards)

1. Quytinh. tidu chuan, chinh sach noi 1am viéc trong nhan va leu tris hang
2. Ngudn théng tin va tai lidu cankhi nhin va leu tri hing
3. Cac van deé eo thé nay smh khn nhan valvu trir hang; cac déng tha
c the thire hién d& midi quyét nhimg van dé dé
4. Mue dich va quy trinh sir dung thiet b bao ho canhin
5. Quytac thire hanh va véu cau phip 1§ o6 Bén quan (vi du: quy dinh
v& hang hoa nguy hiem, quy dinh vé vé sinh va sirc khoe..)
6. Hirdng dan va quy trinh an toin, sic khde nghé nghidp vé nhin va
lru trif hang

Cong wigc thirng diroe thue ién dircr s g1am sat trong mod tnrong nhom.

Titu cluin nay khéng can véu can vé giay phép. phip 1 hay climg nhian

28/042015
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2.3. DEVELOP LEARNING OUTCOMES

When writing learning outcomes, Bloom's Taxonomy can be a
helpful tool to choose action verbs that reflect the appropriate
level of requirement intended for you training program.

COGNITIVE DOMAIN Bloom’s Taxonomy

Produce new or original work
. e Design, assemble, construct, conjectire, deveiop, formulate. author, investigate

) Justify a stand or decision
evaluate appraise, argue. defend, judge, select. support, value, critique, weigh

Draw connections among ideas

: \ difrerentiate, organize, retate, compare, contrast, distinguish, examine,
¢ analyze ' eweriment question. tes
Use information in new situations

execute, implement. solve, use, demonstrate, Interpret, operate,
schedule, sketch

Explain ideas or concepts

cfassify, describe, discuss, explain, identify, locate, recognize,
report. select. translate

understand
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2.3. DEVELOP LEARNING
OUTCOMES

PSYCHOMOTOR DOMAIN
1. Imitation: Observe, try to mimic a certain skill
2. Manipulation: Perform a certain skill with instructions

3. Movement accuracy (precision): Repeat a certain skill
accurately and independently;

4. Articulation: Combine many skills;

5. Naturalization (automation): Perform certain sKills
spontaneously or automatically, do not require phy and

mental exertion:;

Manipulation

Imitation
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2.3. DEVELOP LEARNING
OUTCOMES

AFFECTIVE DOMAIN

1. Receiving: shown in the learner’s willingness and learn and
attention to listen

2. Responding: shown in the learner’s active participation,
response and reaction to the learning stimuli;

3. Valuing: demonstrate the learner’s belief and faith in matters
related to learning stimulus
(Correct perception of...,)

4. Organisation: link to personal values (industriousness, hard work,
perseverance, initiative, problem-solving, etc.) in a systematic way.

5. Characterization by a value: integrate beliefs, thoughts, and
attitudes to make sense of their world and think positive about life.
(show personality, professional work ethies in...)
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2.3. DEVELOP LEARNING OUTCOMES
“» Commonly used verbs

- Show - Apply - Compliance
- Describe - Plan - Care

- List - Diagnose - Attention to details
- Select - Design - Accuracy

- Summarize - Process - Honesty

- Distinguish - Calculate - Awareness
- Show - Gather - Respect

- Write - Build - Positivity

- Combine - Organise - Focus

- Classify - Analyse - Assurance

- Explain - Apply e

- Express - Use

............ - Assemble
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PART 111

CHALLENGES AND
SOLUTIONS
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3.1. CHALLENGES IN IMPLEMENTATION

- Large class: over 50
students/class

-Takes up a lot of time, possibly

unable to finish the lesson plan

- Don't know how to inspire

-Don't know how to ask
guestions to engage learners

- Difficult to form a vibrant and
active learning environment
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PASSIVE
STUDENTS

2
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3.2. SOLUTIONS: WHAT LECTURERS
NEED TO DO?

2. Learn more about
learners

1. Understand CBTA

5. Learn from
every lecture
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Q&A

Chapter 9: Inventory 9-2
management



Cam on cac ban da
lang nghe!

2
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