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ABOUT AUSTRALIAN ALUMNI SYMPOSIUM 2023
GIGI THIEU DIEN AN CUU SINH 2023




Australian Alumni Symposiums 2023 are a series of three events celebrating the 50th anniversary
of Australia-Vietnam diplomatic relations.

The Symposiums will:
¥ Showcase alumni's achievements in their professional and community work to each other
and to colleagues, friends and the wider community
¥ Enhance knowledge sharing in priority areas
¥ Promote linkages between alumni and Australian peers
¥ Celebrate, and increase the visibility of, the 50th Anniversary of the bilateral relationship
between Australia and Vietham.

The overarching theme of the three Symposiums is: “Stories of Australian alumni contributions to
Vietnam”. The three symposiums will be held in Ho Chi Minh City, Da Nang and Hanoi with
presentations revolving around three themes:

Theme: Harnessing resources Theme: Human and society Theme: Responsible growth
3R S ’
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Saturday 22 April 2023 Saturday 17 June 2023 Tentative mid/late September 2023

It is expected that there will be over 50 presentations in HCMC, Da Nang, and Hanoi. Presentations
will cover research papers, proposals for action, or shared ideas and experiences that may
contribute to further possible dialogue on the selected topic.

All Australian alumni in Vietnam are invited to attend the Symposiums, along with their
colleagues, friends and the wider community.
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Dién dan Cuu sinh nam 2023 |a chubi ba su kién ky niém 50 nam thiét 1ap quan hé ngoai giao gila
Australia va Viét Nam.
Cac dién dan dudc té chiic nham muc dich:
v Gidi thiéu thanh tich cua cac cuu sinh trong hoat déng chuyén mén va dong goép xa hoi vai
dong nghiép, ban bé va cong déng réng 18n hon
r Tang cudng chia sé kién thuc trong cac linh vuc uu tién
r Thuc day mai lién két gitta cuu sinh va cac dong nghiép ngudi Australia
¥  Hudng téi va tdng cudng muc dé truyén thong vé 1é ky niém 50 ndm thiét lap quan hé song
phudng gilia Australia va Viét Nam.

Chu dé bao quat cua ba dién dan 1a: “Cau chuyén vé nhiing déng gép cla cuu sinh Australia cho
Viét Nam”. Cac dién dan sé& dudc t6 chic tai thanh phé H6 Chi Minh, Ba Nang va Ha Ndi v8i nhiing
bai thuyét trinh xoay quanh ba chu dé:

Khai thac cac tai nguyén Con ngudi va xa hoi Tang trudng cé trach nhiém
IR N -
A aa
oy | |
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Thu Bay, 22/04/2023 Thi Bay 17/06/2023 Gilta/cudi thang 09/2023

Du kién sé cé hon 50 bai trinh bay tai thanh ph6 H6 Chi Minh, Ba Néng va Ha Néi. Cac bai trinh
bay c6 thé la nhiing nghién ctiu, dé xuat hanh dong hodc chia sé y tuéng va kinh nghiém cé tiém
nang déng gdp cho su trao déi sadu hon trong tuong lai vé cac chi dé da chon.

Khach mai tham du nhing dién dan nay la tat ca cac cuu sinh Australia tai Viét Nam, déng nghiép,
ban bé va céng déng mé rong.
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Australia

Australian Alumni
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& 50™ ANNIVERSARY
W, AUSTRALIAVETMAM

Human and Society

Grand Mercure Danang, Lot Al, Villas of Green Island Zone,
Hai Chau district, Da Nang City & Online via Zoom
Saturday 17 June 2023, 8.30am - 5pm

Guest arrival 8.30 - 9.00am

OPENING SESSION

Ballroom 1, 2" floor

MC: Mr Cung Trong Cuong
University of Technology Sydney alumni
Director, Thua Thien-Hue Institute for Development Studies

Welcome remarks 9.00 - 9.20am

Ms Jennifer Bahen
Counsellor (Education and Research)
Australian Embassy Vietnam

Keynote speaker 9.20 - 9.50am

Dr Ho Thi Hanh Tien
University of Technology Sydney and Victoria University alumni
President, Phu Xuan University

Group photo 9.50 - 9.55am

Move to concurrent 9.55 - 10.00am

alumni presentations
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Each session includes 20 minutes presentation and 20 minutes for Q&A

10.00 -
10.40
am

ROOM1

BALLROOM 1, 2"° FLOOR

Inclusive Society

Facilitator:

Ms Le Thi Hong Nhung
University of Newcastle alumni
Founder of TAVIS

Presenter:

Dr Bui Thi Huong Giang
Flinders University alumni

Deputy Director - Department of
Science Technology and Foreign
Affairs, Thai Nguyen University
Director of Females from Ethnic
Minorities and Mountainous Areas
Research and Development Center
Member of the Executive
Committee, Thai Nguyen Province
Women's Union, 2021-2026

“Empowering ethnic minority
women in the North
mountainous areas in Vietnam”

ROOM 2

JADE 1 ROOM, 3R° FLOOR

Tele & Mobile Health

Facilitator:

Dr Van Dinh Trang
University of Sydney alumni
Head of Clinical Laboratory
National Hospital for Tropical
Diseases

Presenter:

Mr Bui Trung Dung
Queensland University of
Technology alumni
Researcher - Bach Mai
Hospital

“Augmented reality for
remote healthcare: an
innovative telehealth
approach in clinical practice”

ROOM 3

CRYSTAL 1 ROOM, 3”° FLOOR

Tourism & Culture

Facilitator:

Mr Tony Le Nguyen

Victoria University alumni
Program Development Mentor
- GreenViet Biodiversity
Conservation Center

Presenter:

Dr Nguyen Thi Thuy
University of Melbourne
alumni

Researcher - Silviculture
Research Institute,
Vietnamese Academy of
Forest Sciences

“Using traditional crafts for
self-sustenance and disaster
preparedness: a case study of
Sung village”

10.45 - 11.00 am: Morning break

11.00 -
11.40
am

11.45-
12.25
pm

Presenter:

Mr Nguyen Trong Dan
Flinders University alumni
Researcher - National Center
for Special Education,
Vietnam Institute of
Educational Sciences

“From a teacher of one child
with disability, to the
supporter of a thousand
children”

Presenter:

Ms Dao Thu Huong

Victoria University alumni
Disability Inclusion Officer -
United Nations Development
Programme (UNDP)

“The rights of a minority are
benefits of the majority”

Presenter:

Dr Bui Chi Bao

Queensland University of
Technology alumni

Deputy Head - School of
Medicine, Vietham National
University - Ho Chi Minh City

"Post-COVID-19 Mental
Health: Using Al Chatbots to
detect and predict psychosis"

Presenter:

Mr Nguyen Hoang Giang
University of New South
Wales alumni

Researcher - Health Strategy
and Policy Institute

“Multisectoral and community
engagement in primary health
care to combat COVID-19:
Lessons from mobile health
stations in Vietham”

Presenter:

Dr Huynh Van Da

University of Western Sydney
alumni

Vice Dean - School of Social
Sciences and Humanities,
Can Tho University

“Covid-19 adaptation and
resilience for
agriculture-based tourism
households and demand for
tourism digital transformation
in the Mekong Delta”

Presenter:

Ms Pham Le Dong Hau

La Trobe University alumni
Lecturer - Can Tho University

“Sustainable Livelihoods
Framework: Analysis of the
case study of household
tourism in Can Tho City under
affecting COVID-19”

12.30 - 1.30pm: Noon break



Each session includes 20 minutes presentation and 20 minutes for Q&A

1.30 -
2.10
pm

2.15 -
2.55
pm

3.15 -
3.55
pm

ROOM1

BALLROOM 1, 2"° FLOOR

Environmental Health

Facilitator:

Mr Cung Trong Cuong
University of Technology
Sydney alumni

Director - Thua Thien-Hue
Institute for Development
Studies

Presenter:

Mrs Le Huynh Thi Cam Hong
Queensland University of
Technology alumni

PhD candidate - The
University of Queensland

“Leveraging strengths and
multidisciplinary partners to
solve problems in
environmental health: lessons
from two international
collaborative projects”

Presenter:

Assoc. Prof.

Hoang Thi Thu Huong
University of Adelaide alumni
Hanoi University of Science
and Technology

“Water reuse as a solution for
water resources degradation
in Vietnam; an example from
Danang City”

Presenter:

Dr Hoang Thi Duc Ngan
Deakin University alumni
Researcher - National
Institute of Nutrition

“Vietnam's nutrition response
to drought and salt intrusion”

ROOM 2

JADE 1 ROOM, 3"° FLOOR

Community Well-being

Facilitator:

Mr Nguyen Duc Hieu
Flinders University alumni
Lecturer - Ho Chi Minh City
University of Law

Presenter:

Ms Nguyen Thi Thuy Trang
Victoria University alumni
Co-founder & Deputy Director -
Survival Skills Vietnam (SSVN)

Co-presenter:

Mr Anthony Coffey
Co-founder/Training Director -
Survival Skills Vietnam (SSVN)

“Bridging gaps in survival first
aid training in Vietnam to
save lives”

Presenter:

Dr Nguyen Thi Nguyet
Queensland University of
Technology alumni

Nursing Teacher - University
of Medicine and Pharmacy,
Vietnam National University

“Improving self-management
of people with dialysis during
the COVID-19 pandemic:
Results from a pre-post study
design”

Presenter:

Ms Nguyen Minh Chau
Australia Councils for the Arts
alumni

Disability Inclusion Coordinator
- United Nations Development
Programme (UNDP)

“From Victim to Advocate:
Empowering people with
disabilities in Vietnam
through arts leadership”

ROOM 3

CRYSTAL 1 ROOM, 37° FLOOR

Positive Leading

Facilitator:

Dr Bui Thi Huong Giang
Flinders University alumni
Deputy Director - Department of

Science Technology and Foreign
Affairs, Thai Nguyen University

Director of Females from Ethnic
Minorities and Mountainous Areas
Research and Development Center
Member of the Executive
Committee, Thai Nguyen Province
Women's Union, 2021-2026

Presenter:

Mr Ho Le Phi Khanh
University of Tasmania alumni
Deputy Director - Centre for
Rural Development in Central
Vietnam

“Entrepreneurship, risk-taking
and creativity of rural
indigenous women in an
emerging economy”

Presenter:

Mrs Nguyen Thi Kim Tri
Curtin University alumni
Library Director -
Vietnamese-German
University

“Professional breakthroughs:
dedicated leadership for
sustainable institutional
development”

Presenter:

Dr Nguyen Quy Hanh
University of Queensland
alumni

Senior Social Consultant - ERM

“Legislation on the rise:
implications for labour risk
management in the supply
chain”
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Move to Closing session 3.55 - 4.00pm

CLOSING SESSION

Ballroom 1, 2" floor

MC: Mr Cung Trong Cuong
University of Technology Sydney alumni
Director, Thua Thien-Hue Institute for Development Studies

Presentation summary 4.00 - 4.30pm
by facilitators

Closing remarks 4.30 - 4.40pm

Symposium program close 4.45 - 5.00pm



Australia

& 50™ ANNIVERSARY
W, AUSTRALIAVETMAM

Khach san Grand Mercure Ba Ning, L6 Al Khu biét thu Do Xanh,
Q. Hai Chau, TP. Pa Nang & truc tuyén qua Zoom
Tha bay 17/6/2023, 8h30 sdng — 5h chiéu

J

Pang ky dai biéu 8.30 - 9.00

KHAI MAC

Phong Ballroom 1, tang 2

MC: Anh Cung Trong Cudng
Cuu sinh Bai hoc Cong nghé Sydney
Giam déc - Vién Nghién ciu Phat trién Thia Thién-Hué

Phat biéu khai mac 9.00 - 9.20
Chi Jennifer Bahen

Tham tan (Gido duc va Nghién cdu)

Dai st quan Australia tai Viét Nam

Dién gia chinh phat biéu 9.20 - 9.50

Tién si H6 Thi Hanh Tién
Cuu sinh Bai hoc Céng nghé Sydney va Dai hoc Victoria
Hiéu trudng, Bai hoc Phu Xuan

Dién dan Cuu sinh

©- Chup anh ki niém 9.50 - 9.55
L

g
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/ Di chuyén vao cac 9.55 - 10.00
2 phong chia theo chu dé
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Ma&i phan trinh bay gém 20 phut thuyét trinh va 20 phat héi dap

10.00 -
10.40

PHONG 1

PHONG BALLROOM 1, TANG 2

Xa héi hoa nhap

Diéu phai vién:

Chi Lé Thi Héng Nhung
Cuu sinh Bai hoc Newcastle
Ngudisdang Iap - TAVIS

Trinh bay:

Tién si Bui Thi Huong Giang
Cuu sinh Bai hoc Flinders

Phé Trudng ban Khoa hoc
céng nghé va Déi ngoai - Bai
hoc Thai Nguyén

Gidm déc - Trung tdm Nghién
clu phdt trién phu nt dén téc
thiéu s6 va mién ndi

Uy vién Ban chdp hanh Hi
lién hiép Phu nd tinh Thai
Nguyén, nhiém ky 2021-2026
“Nang cao vi thé ngudi phu
N dan téc thiéu sé vung nudi
phia Bac Viét Nam”

10.45 - 11.00: Giai lao

PHONG 2

PHONG JADE 1, TANG 3

Cham séc Suc khoe tu xa

Diéu phai vién:

Tién si Van Binh Trang
Cuu sinh Bai hoc Sydney
Trudng Khoa Xét nghiém
lédm sang - Bénh vién Bénh
Nhiét ddi Trung uong

Trinh bay:

Anh Bui Trung Diing

Cuu sinh Bai hoc Céng nghé
Queensland

Nghién cdu vién - Bénh vién
Bach Mai

“Chdm séc suc khoe ti xa
bdng thuc té tdng cudng:
phuong phdp ti€p cdn sdng
tao trong thuc hanh lam
sang”

PHONG 3

PHONG CRYSTAL 1, TANG 3

Du lich va Van héa

Diéu phéi vién:

Anh Tony Lé Nguyén

Cuu sinh Bai hoc Victoria

C6 vdn Phat trién Chuong trinh
-Trung tdm bdo tén da dang
sinh hoc Nudc Viét Xanh
(GreenViet)

Trinh bay:

Tién si Nguyén Thi Thuy
Cuu sinh Bai hoc Melbourne
Nghién cdu vién -

Vién Nghién cdu Ldm sinh,
Vién Khoa hoc Ldm nghiép
Viét Nam

“Tan dung nghé thu cong
truyén théng dé tu cung tu
cap va chuéan bj Ung pho véi
thién tai: nghién clu dién
hinh vé xém Sung”

11.00 -
11.40

11.45-
12.25

Trinh bay:

Anh Nguyén Trong Dan
Cuu sinh Bai hoc Flinders
Nghién cdu vién - Trung tdm
Gido duc Ddc biét Quéc gia
truc thuéc Vién Khoa hoc
Gidgo duc Viét Nam

“TU ngudi thay cla mot tré
khuyét tat trd thanh ngugi
hé trg cho hang nghin tré em
r8i loan phat trién

Trinh bay:

Chi Pao Thu Huong

Cuu sinh Bai hoc Victoria
Can bé hoa nhdp ngudi
khuyét tat - Chuong trinh
Phat trién Lién Hgp Quéc

“Quyén cula thiéu sé la Igi ich
cla da so”

Trinh bay:

Tién si Bui Chi Bao

Cuu sinh Bai hoc Céng nghé
Queensland

Phé Trudng Khoa Y - Trudng
Dai hoc Quéc gia TR.HCM

“Suc khde tam than sau
COVID-19: SU dung Al
Chatbot dé phat hién va du
doan réi loan tam than”

Trinh bay:

Anh Nguyén Hoang Giang
Cuu sinh Bai hoc New South Wales
Nghién cdu vién - Vién Chién lugc
va Chinhsach Yté

“Van déng su tham gia cla
nhiéu nganh va céng déng
trong cham soéc suc khoe ban
dau dé chdéng lai COVID-19:
Bai hoc tU tram y té€ di déng &
Viét Nam”

Trinh bay:

Tién si Huynh Vian DPa

Cuu sinh Bai hoc Tay Sydney
Phé Trudng khoa - Khoa
Khoa hoc X& héi va Nhéan
vdn, Bai hoc Can Thao

“Tang cudng kha nang thich
Ung va phuc héi sau Covid-19
cho cac hé lam du lich dua
vao néng nghiép va nhu cau
chuyén ddi sé du lich &
DBSCL”

Trinh bay:

Chi Pham Lé Péng Hau

Cuu sinh Bai hoc La Trobe
Gidng vién - Bai hoc Can Tho

“Khung sinh k& bén ving:
Phan tich nghién ctu dién
hinh du lich hé gia dinh tai
Thanh phé Can Tho dudi anh
hudng cua COVID-19”

12.30 - 13.30: Nghi trua



Méi phan trinh bay gém 20 phat thuyét trinh va 20 phut héi dap

13.30 -
14.10

14.15 -
14.55

15.00 - 15.

PHONG 1

PHONG BALLROOM 1, TANG 2

Siic khée méi trudng

Piéu phdi vién:

Anh Cung Trong Cudng
Cuu sinh Bai hoc Céng nghé
Sydney

Giam déc - Vién Nghién cuiu
Phdat trién Thia Thién-Hué

Trinh bay:

Chi L& Huynh Thi Cam Héng
Cuu sinh Bai hoc Céng nghé
Queensland

Nghién cdu sinh - Bai hoc
Queensland

“Tan dung thé manh va cac
déi tac da nganh dé giai
quyét cac van dé trong Iinh
vuc stc khoe mai trudng: bai
hoc tU hai du an hgp tac

o

quoc té

Trinh bay:

PGS. Hoang Thi Thu Huong
Cuu sinh Bai hoc Adelaide
Pho Gido su - Bai hoc Bdach
khoa Ha Né&i

“Tai st dung nudc nhu moét
giai phap cho suy thoai tai
nguyén nudc & Viét Nam,;
mot vi du ti thanh phd
PaNang”

PHONG 2

PHONG JADE 1, TANG 3

Suc khdée céng déng

Diéu phdi vién:

Anh Nguyén Buc Hiéu

Cuu sinh Bai hoc Flinders
Gidng vién - Trudng Bai Hoc
Lugt TR.HCM

Trinh bay:

Chi Nguyén Thi Thuy Trang
Cuu sinh Bai hoc Victoria
Doéng sang Iép & Phé Giam
déc - Ky ndng Sinh tén SSVN

Pong dién gia:

Anh Anthony Coffey

Doéng sang Iap & Giam déc
dao tgo - Ky ndng Sinh tén SSVN

“Thu hep khoang cach trong
dao tao ky nadng sinh tén sd cap
clu & Viét Nam dé cdu ngudi”

Trinh bay:

Tién si Nguyén Thi Nguyét
Cuu sinh Bai hoc Céng nghé
Queensland

Gidng vién diéu dudng -Trudng
Bai hoc Y Dugc - bHQGHN

“Cai thién kha nang tu quan
ly cham séc clia ngudi bénh
than nhan tao chu ky trong
dai dich COVID-19: Két qua tu
mot nghién cldu can thiép co
danh gia trudc va sau”

PHONG 3

PHONG CRYST, TANG 3

Lanh dao tich cuc

Diéu phdi vién:

Tién si Bui Thi Huong Giang
Cuu sinh Bai hoc Flinders
Ph6 Trudng ban Khoa hoc
céng nghé va Béi ngogi -
Trudng Bai hoc Thai Nguyén
Giam déc - Trung tém
Nghién ctu phdt trién phu n(
dan téc thiéu sé va mién ndi
Uy vién Ban chdp hanh HSi
lién hiép Phu nd tinh Thai
Nguyén, nhiém ky 2021-2026

Trinh bay:

Tién si H6 Lé Phi Khanh
Cuu sinh Bai hoc Tasmania
Phé Giam déc - Trung tém
Phdt trién Néng thén

Mién Trung

“Khai nghiép, chap nhan rui
ro va tinh sang tao cuia phu
n{ Nngudi dan toc thiéu sé
trong nén kinh té dang phat
trién”

Trinh bay:

Chi Nguyén Thi Kim Tri
Cuu sinh Bai hoc Curtin
Giam déc Thu vién - Bai hoc
Viét Duc

“M6t s6 thanh tuu chuyén
mon noi bat: tham gia lanh
dao phat trién té chic bén
ving”

15.15 -
15.55

Trinh bay:

Tién si Hoang Thi Bdc Ngan
Cuu sinh Bai hoc Deakin
Nghién cdu vién - Vién Dinh
dudng Quédc gia

“Bién phap Ung pho dinh
dudng cua Viét Nam trudc
tinh trang han han va xam
nhap man”

Trinh bay:

Chi Nguyén Minh Chau

Cuu sinh H6i déng Nghé thudt
Australia

Cdn bé diéu phéi hoda nhap
ngudi khuyét tat - Chuong
trinh Phat trién Lién Hop Qudc

“TU nan nhan trd thanh ngugdi
bénh vuc: Tang cudng nang
Iuc cho ngudi khuyét tat &
Viét Nam théng qua nghé
thuat lanh dao”

Trinh bay:

Tién si Nguyén Quy Hanh
Cuu sinh Bai hoc Queensland
Chuyén gia tu van xd héi cao
cdp - ERM

“Phat trién phap ly: Y nghia
déi véi quan ly rdi ro lao déng
trong chudi cung Ung”



Di chuyén vé 15.55 - 16.00
phong bé mac

BE MAC
Phong Ballroom 1, tang 2
MC: Anh Cung Trong Cudng

Cuu sinh Bai hoc Cong nghé Sydney
Giam déc - Vién Nghién clu Phat trién Thia Thién-Hué

Céac diéu phai vién tong két 16.00 - 16.30
cac bai trinh bay

Phat biéu bé mac 16.30 - 16.40
Bé& mac dién dan 16.45 - 17.00



KEYNOTE SPEAKER
DIEN GIA CHINH

Dr HO THI HANH TIEN
President of Phu Xuan University
in Hue City, Vietham

Dr Ho Thi Hanh Tien (PhD) is currently the President of Phu
Xuan University in Hue City, Vietnam. She was previously a
coaching expert for MekongSkills2work Network, a USAID
initiative to bring ICT & innovative learning to education &
businesses to improve the future workforce, and an
international expert for the East Asia Pacific Network. Dr Tien
has spent over 25 years working in the education sector. She
received her Master and PhD degrees, as well as various
professional development trainings, with support from the
Australian Development Scholarships (now called Australia
Awards Scholarships), Endeavour Executive Awards, MOET
Project 322, UTS Vice Chancellor, and UTS President. Her
research interests include pedagogical practices, professional
development, work readiness skills and decent work in Higher
Education. She has contributed 2 book chapters for Macmillan

and Springer Publishers, 13 research papers published in

high-ranking international journals and publishers for higher
education, 8 research reports, 19 national and international
conference presentations. Dr Tien has also worked as a project
manager, principal investigator, co-leader, and project
members for 18 national and international projects in
education funded by well-known organisations such as USAID,
UNESCO, KRIVET, World Bank, Finland Government, Erasmus+,
Global Challenge Fund, Aus4Skills, British Council and the
British Academy.




Tién si HO THI HANH TIEN
Hiéu trudng trudng Dai hoc Phu Xuan,
thanh phé Huég, Viét Nam

Tién si H6 Thi Hanh Tién hién la Hiéu trudng trudng Dai hoc Phu
Xuan, thanh phé Hug, Viét Nam. Trudc day, chi la chuyén gia huan
luyén cho Mang Iudi MekongSkills2work, mét sang kién cua
USAID nham dua CNTT & phudng phap hoc tap sang tao vao gido
duc va kinh doanh dé cai thién chat lugng luc lugng lao dong
trong tudng lai. Chi cling déng thai la chuyén gia quéc té cho
Mang Iugi Déng A Théi Binh Ducng. TS. Tién da cé han 25 ndm
cbéng tac trong nganh gido duc. Chi da nhan bang bang thac siva
tién si, va tham gia nhiéu khda dao tao phat trién chuyén moén
khac dugi su hé trg ti Hoc béng Phat trién Australia (nay goi la
Hoc béng Chinh phl Australia), Hoc béng Endeavour, Bé an 322
clia B6 GD&PT, Hoc bdng clia Pho Hiéu trudng va Hiéu trudng clia
Bai hoc Cong nghé Sydney (UTS). Linh vuc nghién cdu ma Chi
quan tdm bao gém thuc hanh su pham, phat trién chuyén mén
nghiép vu, ki nang san sang lam viéc va viéc lam phu hdp trong
gido duc dai hoc. Chi da dong gép 2 chudng sach cho Nha xuat
ban Palgrave Macmillan va Springer, 13 bai nghién clu dang trén
céac tap chi qudc té va nha xuat ban gido duc dai hoc uy tin, 8 bao
cdo nghién clu, 19 bai thuyét trinh trong céac hoi nghi trong nudc
va quéc té. TS. Tién cling da va dang dam nhiém vai trdo quan ly du
an, nghién cdu vién chinh, sdong trudng nhém va thanh vién du
an cho 18 du an trong nudc va qudc té vé gido duc dudc tai trg bai
cac t6 chiic ndi tiéng nhu USAID, UNESCO, Vién nghién clu gido
duc nghé nghiép Han Quéc, Ngan hang Thé gidi, Chinh phd Phan
Lan, Erasmus+, Quy Nghién clu cac thach thic toan cau,
Aus4Skills, HOi ddng Anh va Vién Han Lam Anh qudc.
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BUI THI HUONG GIANG

Deputy Director, Department of Science Technology

and Foreign Affairs, Thai Nguyen University

Director, Females from Ethnic Minorities and Mountainous
Areas Research and Development Center

Member of the Executive Committee, Thai Nguyen Province
Women's Union, 2021-2026

Alumna of Flinders University

Dr Bui Thi Huong Giang (PhD) is the Deputy Director of Department of Science Technology
and Foreign Affairs and the Director of Females from Ethnic Minorities and Mountainous
Areas Research and Development Center (FEMMA) of Thai Nguyen University in Vietnam.
Originally from the mountainous province in the north of Vietnam, she completed her
graduate studies with a PhD from Fukuoka Women's University in Japan (specialising in
American Studies). She also completed her Master of Arts in English Studies at Hanoi
University, Vietnam in 2005 and a Bachelor of Arts in English language education from the
University of Education, Thai Nguyen University, Vietnam in 2001. In 2018, she participated in a
10-month Australia Awards Short Course Women in Leadership Journey, designed and
delivered by the Gender Consortium, Flinders University in partnership with GelLead, Ho Chi
Minh Political Academy.

Presentation Empowering ethnic minority women in the North mountainous areas in
Vietnam

Session  10.00 - 10.40am
Face-to-face
Ballroom 1, 2" floor, Morning - Inclusive Society

Abstract Since its establishment in 2021, Females from Ethnic Minorities and Mountainous
areas Research and Development Center (FEMMA), Thai Nguyen University has
worked with stakeholders at the provincial, district and commune levels in the
North mountainous provinces such as Thai Nguyen, Yen Bai, and Ha Giang to
empower women from ethnic minority groups. FEMMA has mobilized various
funding sources to organise and deliver training workshops on gender equality,
gender mainstreaming, gender-based violence prevention, leadership skills, and
encourages participants to work together to plan actions for gender equality and
gender mainstreaming at commune and village levels. Together with
stakeholders, FEMMA has launched a network of ethnic minority female leaders,
which will be supported with skills building activities such as training in English
language and agricultural-tourismm development. This presentation explores
FEMMA's experiences, successes and future plans, and will be of interest to
anyone working with ethnic minorities or gender issues.

Keywords women's empowerment; indigenous knowledge; ethnic minorities; economic
development



BUI THI HUONG GIANG

Phé Trudng ban Khoa hoc cdng nghé va Déi ngoai,

Pai hoc Thai Nguyén

Giam déc - Trung tam Nghién clu phat trién phu ni dan téc
thiéu s va mién nui

Uy vién Ban chap hanh Héi lién hiép Phu ni tinh Thai Nguyén,
nhiém ky 2021-2026

Cuu sinh Pai hoc Flinders

Tién si Bui Thi Huong Giang hién dang la Phé Trudng ban Khoa hoc céng nghé va Baéi ngoai
va la Gidm déc Trung tam Nghién clu phat trién phu nd dan téc thiéu sé va mién nui
(FEMMA) cuia Pai hoc Thai Nguyén. Xuat than tu vung nui phia bac Viét Nam, chi Giang hoan
thanh chuang trinh ti€én si tai Dai hoc NU sinh Fukuoka, Nhat Ban (chuyén nganh My hoc). Chi
Giang cling c6 bang Thac si Nghién cliu Tiéng Anh clia Pai hoc Ha N&i nam 2005 va bang Cu
nhan Su pham Tiéng Anh cua Trudng Pai hoc Su pham, Pai hoc Thai Nguyén nam 2001. Nam
2018, chi Giang tham gia Khoa hoc ngan han 10 thang vé Hanh trinh hé trg Phu n trong Vai
tro lanh dao theo Hoc béng Chinh phu Australia. Day la khéa hoc dugc thiét ké va giang day
bdi Nhém chuyén gia Gidi, Pai hoc Flinders véi su hgp tac clia Gelead, Hoc vién Chinh tri quéc

gia H6 Chi Minh.

Thong tin
phién trinh bay

Tom tat

TU khéa

Nang cao vi thé ngusi phu nit dan tdc thi€u sé vung nui
phia Bac Viét Nam

10h0O0 - 10h40
Truc ti€p
Phong Ballroom 1, tang 2, Budi sang - Xa hdi héa nhap

Ké tU khi thanh 1ap vao nam 2021, Trung tam Nghién clu phat trién phu n
dan téc thiéu sé va mién nui (FEMMA), Bai hoc Thai Nguyén da lam viéc vai
cac bén lién quan & cap tinh, huyén va xa tai cac tinh mién nui phia Bac nhu
Thai Nguyén, Yén Bai va Ha Giang dé nang cao vi thé cho phu nr dan toéc thiéu
s6. FEMMA d& van déng nhiéu ngudn tai trg khac nhau dé té chuic va thuc
hién cac héi thao tap huan lién quan dén binh dang gidi, Ibng ghép gidi,
phong chéng bao luc trén cd sé gidi, ky nang Ianh dao va khuyén khich ngusi
tham gia hoi thao cung phéi hop dé Ién ké hoach hanh déng vi binh dang gidi
va ldong ghép gidi & cap xa va thén ban. Phéi hgp cac bén lién quan, FEMMA da
thanh 1ap mét mang ludi cac 1anh dao N ngudi dan toc thiéu sé, trong dé bao
gbém cac hoat ddng nang cao k¥ nang nhu hoc tiéng Anh va phat trién néng
nghiép, du lich. Bai trinh bay sé danh gia kinh nghiém hoat dong, thanh céng
va ké hoach tucng lai cia FEMMA ciling nhu c6 tac dung ho trg trong qua
trinh lam viéc v8i ngudi dan téc thiéu sé hodc cac van dé vé gidi.

nang cao vi thé phu ni; kién thic ban dia; dan toc thiéu sé; phat trién kinh té



NGUYEN TRONG DAN

Reseacher
National Center For Special Education - Vietnam
Institute Of Educatinal Sciences

Alumnus of Flinders University

Nguyen Trong Dan is a researcher at National Center for Special Education (NCSE) at Vietnam
Institute of Educational Sciences, specialising in children with developmental disorders . He
was involved in developing the Special Program and Textbook for Children with Intellectual
Disabilities for the Vietnamese Ministry of Education and Training and has participated in
many projects at the State, Ministry, domestic and international level to support children with
developmental disorders. He has also led practical activities, training, and professional
support for teachers and parents at early intervention centers and Inclusive Education
Support Centers in Vietnam, as well as for the broader commmunity through the Vietnam
Autism Network, Special Children - Awake Parents, and Blue Light. He completed his Bachelor
of Pedagogy of Special Education at Da Nang University of Education (2004 - 2008), his
Master's of Education Methods History at the National University of Education, Hanoi and a
Master of Disability Studies at Flinders University, Australia in 2015. He is currently a PhD
candidate, focusing on Parents’ communication skills for children with autism.

Presentation From a teacher of one child with disability, to the supporter of a thousand
children

Session  11.00 - 11.40am
Face-to-face
Ballroom 1, 2" floor, Morning - Inclusive Society

Abstract  Twenty years ago, when starting out as a teacher, Nguyen Trong Dan found
himself going down a difficult path - to be a teacher of children with special
needs. He has been attacked by children, bitten by children, and most sadly, has
looked at children and not known what to do. But although his mission is
challenging, he remains commmitted to being the best teacher he can be, and to
supporting parents and the community to give children with special needs the
education they need. This presentation shares his story, his contribution to the
field of secial education as well as warning signs for early childhood
developmental disorders and how to understand and support those children. His
presentation will be of interest to all those in the education field as the slogan:
Early Detection — Early Intervention then Effective Inclusion.

Keywords teaching; personal stories; social inclusion, developmental disorders, Autism
Spectrum Disorders



NGUYEN TRONG DAN

Nghién clu vién

Trung tam Gido duc Pac biét Qudc gia
Vién Khoa hoc Gido duc Viét Nam

Cuu sinh Pai hoc Flinders

Anh Nguyén Trong Dan la nghién cGu vién tai Trung tdm Gido duc Dac biét Quéc gia (NCSE)
truc thuéc Vién Khoa hoc Gido duc Viét Nam, chuyén nghién clu vé réi loan phat trién & tré.
Anh da tham gia phat trién Chuang trinh va Sach gido khoa Bac biét danh cho Tré Khuyét tat
Tri tué cla Bo Gido duc va Dao tao, va da tham gia vao nhiéu dé tai cap Nha nudc, cap Bo, cac
du an trong nudc va qudéc té vé hod trg tré réi loan phat trién. Anh ciing da dan dat nhiéu hoat
déng thuc tién, dao tao va ho trg chuyén moén cho gido vién va phu huynh tai cac trung tdm can
thiép s8m va trung tdm ho trg gido duc hoa nhap tai Viét Nam, cling nhu cho cong déng réng
hon trén Mang Iudi Tu ky Viét Nam, Tré dac biét - Cha me Tinh thuc, va Anh Sdng Xanh Anh &3
hoan thanh bang Cli nhan Su pham Gido duc Dac biét tai Pai hoc Su pham Da Nang (2004 -
2008), bang Thac si Phugng phap Gido duc Lich st tai Trudng Dai hoc Su pham Ha Néi va bang
Thac si Nghién clu vé Khuyét tat tai Dai hoc Flinders, Australia vao nam 2015. Hién anh dang la
nghién clu sinh tap trung vao nghién clu ky nang giao tiép cla cha me cé con tu ky.

Tieudé TU ngudi thdy cia mét tré khuyét tat tréd thanh ngusi hé trg cho hang
nghin tré em réi loan phat trién

Thong tin  11h0O0 - 11h40
phién trinh bay Truc ti€p
Phong Ballroom 1, tAng 2, Budi sang - Xa hdi hda nhap

Tom tat  TU 20 nam trudc, khi bat dau theo nghé gido vién, anh Nguyén Trong Dan sé di
vao mét con dudng nhiéu khé khan, th thach — con dudng trd thanh gido vién
clia tré em c6 nhu cau gido duc dac biét. Anh da tung bi tré danh, bi tré can va
budn nhat la nhin khi tré ma khéng biét lam cach nao dé hé trg tét nhat cho
nhing tré em tu ky, khuyét tat tri tué. Tuy nhiém vu day thach thic, phu huynh
chua san sang chdp nhan khé khan cla con dé déng hanh cung Thay/Cé, anh
ludn gili viing dam mé trd thanh gido vién tét cla ting tré, dong thai ho trg phu
huynh va nhiing Thay cé gido mdi vao nghé mang dén cho tré em réi loan phat
trién phuong phap ho trg phu hdp véi kha nang va nhu cau cla tung tré, clia ting
dang réi loan phat trién. Bai trinh bay nay nham chia sé vé cau chuyén cla anh,
nhiing déng gép clia anh cho cong dong ddong thai néu ra nhiing dau hiéu canh
nhdam nhan dang va ho trg tré réi loan phat trién. Bai trinh bay nay cé thé thu hat
dudc su quan tdm cua Nhing bac phu huynh, nhiing thay cdé dang déng hanh véi
tré nho trong giai doan nha tré, mau gido dé phat hién va hé trg con kip thai theo
tiéu chi phat hién s8m - can thiép s8m va hdoa nhap hiéu qua.

Tu khéa  day hoc; cau chuyén ca nhan; hdoa nhap xa hoi, réi loan phat trién, réi loan phé tu ky
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DAO THU HUONG

Disability Inclusion Officer
United Nations Development Programme (UNDP)

Alumna of Victoria University

Dao Thu Huong has worked as a Disability Rights Officer at the United Nations Development
Programme (UNDP) Vietnam since 2019. She is the first staff member with severe disability to
work at the office. OShe is contributing to UNDP’s leadership in disability inclusion by
providing technical support for a joint UN project, which is bringing together UN agencies,

governments, organisations of persons with disabilities, and civil society to advance the
implementation of the Convention on the Rights of Persons with Disabilities (CRPD) and

disability-inclusive Sustainable Development Goals (SDGs). She is also passionate about

including voices of PWDs in the decision-making process and in monitoring implementation

of the CRPD.

Presentation

Session

Abstract

Keywords
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The rights of a minority are benefits of the majority

11.45 - 12.25am
Face-to-face
Ballroom 1, 2" floor, Morning - Inclusive Society

Dao Thu Huong will reflect on her experiences as a person with disability, from
experiencing the "book famine" to working with the United Nations in Vietnam.
During her student life, she had limited access to Braille textbooks, at school and
at university. Although she had access to digitally scanned textbooks at
university, these were often insufficient or inaccurate. In contrast, during her
Australia Award Scholarship, she found she could access thousands of e-books,
through her university and the Vision Australia Library. This experience inspired
her life work to increase access to books for people with disability, and improve
both education and employment opportunities. Her presentation will also
discuss the Marrakesh Treaty, the international treaty that provides copyright
exceptions to ensure books can be shared in accessible formats, and her
experiences in applying this treaty throughout Vietnam.

digital transformation; people with disability; personal stories



PAO THU HUONG

Can bd hoéa nhap ngusi khuyét tat
Chuang trinh Phat trién Lién Hop Quéc

Cuu sinh Pai hoc Victoria

Pao Thu Huang la Can bd vé Quyén cuia Ngudi khuyét tat tai Chucng trinh Phat trién Lién Hop
Qudc (UNDP) Viet Nam tU nam 2019. Chi la nhan vién khuyét tat nang dau tién lam viéc tai van
phong. OChi dang déng gop vao vai tro 1anh dao cda UNDP trong linh vuc hoa nhap ngugi
khuyét tat bang cach cung cap hé trg ky thudt cho mét du an chung cua Lién Hgp Quéc, du
an nay tap hgp cac cd quan cla Lién Hop Qudc, chinh phu, cac té chic clia ngudi khuyét tat
va t6 chuic x& hoéi dé thuc day viéc thuc hién Céng udc vé Quyén clia Ngudi khuyét tat (CRPD)
va cac Muc tiéu Phat trién Bén viing hoa nhap ngudi khuyét tat (SDG). Chi cling quan tam
dén viéc dua ti€éng ndi cla NKT vao qua trinh ra quyét dinh va giam sat viéc thuc hién CRPD.

Tiéu dé
Thong tin

phién trinh bay

Tém tat

Tu khéa

Quyén clia thiéu sé 13 Igi ich cua da s6

11h45 - 12h25
Truc ti€p
Phong Ballroom 1, tang 2, Budi sang - Xa hdi hda nhap

Chi Bao Thu Hugng sé ké lai nhiing trai nghiém clia minh vai tu cach la mét
ngugdi khuyét tat, tt nhiing ngay “déi sach” cho dén khi lam viéc cho Lién Hop
Qudc tai Viét Nam. Thai di hoc, chi bi han ché tiép can vai sach gido khoa cht
ndi & trudng pho thong va sau do la trudng dai hoc. Mac du chi dudgc tiép sach
gido khoa dugc scan & trudng dai hoc, nhung nhiing sach nay thusng khéng
day du hodc khéng chinh xac. Sau khi nhan Hoc béng Chinh pht Australia, chi
dugc truy cap hang nghin cuén sach dién td thong qua trudng dai hoc va Thu
vién danh cho ngudi khiém thi Australia. Trai nghiém nay da truyén cam hidng
cho nhiing né Iuc bén bi cho dén nay clia chi nham tang kha nang tiép can
séch cho ngusi khuyét tat, qua doé cai thién ca cd hodi gido duc va viéc lam. Bai
trinh bay cla chi cling sé thao luan vé Hiép udc Marrakesh, hiép udc quéc té
dua ra cac ngoai & vé ban quyén dé dam bao sach cé thé dugc chia sé & dinh
dang dé tiép can va kinh nghiém cua chi trong viéc ap dung hiép udc nay trén
toan Viét Nam.

chuyén déi s6; nguai khuyét tat; chia sé cau chuyén ca nhan
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BUI TRUNG DUNG

Researcher
Bach Mai Hospital

Alumnus of Queensland University of Technology

Bui Trung Dung has a background in medicine, telehealth, and health management, and is

currently completing his PhD developing and testing a framework to use augmented reality

technology to assist remote mentorship between healthcare providers. He is passionate
about adopting the most advanced telecommunication technologies in future healthcare

innovations.

Presentation

Session

Abstract

Keywords

Augmented reality for remote healthcare: an innovative telehealth
approach in clinical practice

10.00 - 10.40am
Face-to-face
Jade 1 Room, 3 floor, Morning - Tele & Mobile Health

An innovative telehealth project in Vietham is aiming to improve
telecommunication and remote consultation between rural junior doctors
(mentees) and central medical specialists (mentors), using augmented reality
(AR). A newly emerging technology, AR offers an immersive experience in which
the real world is enhanced by computer-generated three-dimensional content
tied to specific locations or activities. Funded by the Australian Government, the
project involves participation by four mentors in Bach Mai hospital and fourteen
mentees working in two provincial hospitals, four district health centres, and two
communal health stations in Yen Bai province. The project includes mentee and
mentor stations, which use AR headsets to connect mentees and mentors, who
have all undergone training from a team of Australian experts. The mentees then
use the system to call mentors for remote assistance in examinations with 94
patients in real-time. This presentation discusses the implementation and
outcomes from this project, which was welcomed by mentees and patients, and
improved health outcomes, as well as providing evidence for the usability,
effectiveness, and acceptance of AR technology in telehealth in Vietnam for the
first time.

COVID-19; digital transformation; health; research



BUI TRUNG DUNG
Nghién clu vién
Bénh vién Bach Mai

Cuu sinh Pai hoc Cong nghé Queensland

Anh Bui Trung DUng cé chuy&n mén vé y hoc, cham séc stc khoe tu xa, quan ly stc khoe, va
hién dang hoan thanh chudng trinh Tién si véi dé tai phat trién va thd nghiém maét mé hinh
st dung céng nghé thuc té tang cudng dé ho trg tu van ti xa gilia cac nha cung cap dich vu
cham sdc stic khde. Anh dam mé dp dung cac cdng nghé vién théng tién tién nhat dé déi mai
cham séc sulc khoe trong tuong lai.

Tiéu dé

Thong tin
phién trinh bay

Tém tat

TU khéa

Cham séc suc khde ti xa bang thuc té ting cudng: phudng phap tiép
can sang tao trong thuc hanh lam sang

10h00 - 10h40
Truc ti€p
Phéng Jade 1, tang 3, Budi sdng - Cham sdéc Suc khoe tU xa

M6t du an cham séc stic khoe ti xa sang tao tai Viét Nam nham muc dich cai
thién viéc giao ti€ép va kham chifa bénh tU xa gilta cac chuyén gia y té tuyén
trung usng (Ngudi cé van) va cac bac si d ndng thén (ngudi dudc cé van), bang
cach st dung céng nghé thuc té tdng cudng (Augmented Reality - AR). Cong
nghé tién tién AR cung cap cho ngudi dung nhing trai nghiém séng déng
trong dod thé gidi thuc dugdc nadng cdp bang cac dinh dang ba chiéu do may
tinh tao ra va gan vdi cac vi tri hodc hoat déng cu thé. Budc tai trg bdi Chinh
phu Australia, du éan da co su tham gia cla bon ¢ van tai bénh vién Bach Mai
va mugdi bén ngusdi dudc cb van, lam viéc tai hai bénh vién tuyén tinh, bén
trung tdm y té tuyén huyén va hai tramy té xa 3 tinh Yén Bai. Hé théng AR cla
du an bao gém cac tram cuia ngudi ¢ van st dung may tinh xach tay va cac
tram cla ngudi dugc c6 van su dung kinh HoloLens 2. Hai tram két néi vai
nhau bang cac phan mém chuyén dung théong qua truy cap mang Internet
khéng day. Nhitng ngudi tham gia & ca hai phia déu dudc doéi ngl chuyén gia
Australia dao tao. Ngudi dugdc cé van sau doé st dung hé théng dé goi cho
Nguai c6 van dé nhan hé trg tl xa trong viéc kham chiia b&nh cho 94 ngudi
bénh theo thai gian thuc. Hé théng AR da dugdc ngudi dung va ngudi bénh
hoan nghénh, va da cai thién su tu tin cho ca ngudi dudc ¢c6 van va ngudi cd
van, dong thai cho thay nhitng bang chiing quan trong vé tinh kha dung, hiéu
qua va su chap nhan budc dau déi véi cong nghé AR trong cham soc stic khoe
tU xa tai Viét Nam.

COVID-19, chuyén déi s6, stc khoe, nghién clu
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BUI CHI BAO

Deputy Head of Medical Science Department
School of Medicine
Vietnam National University - Ho Chi Minh City

Alumnus of Queensland University of Technology

Dr Bui Chi Bao (PhD) works for the School of Medicine at the Vietnam National University. He
completed his PhD in Neural Medicine at Sungkyunkwan University, South Korea, and his

leadership fellows at the Queensland University of Technology. He has continued his training
as a postdoctoral fellow at the Queen Mary University in London, where he has built extensive
knowledge about bioinformatics and clinical data. He focuses on neuroscience and the

dynamics of data collected from telemedicine and how traits shape individual responses and

behaviours.

Presentation

Session

Abstract

Keywords

Post-COVID-19 Mental Health: Using Al Chatbots to detect and predict
psychosis

11.00 - 11.40am
Face-to-face
Jade 1 Room, 3" floor, Morning - Tele & Mobile Health

The COVID-19 pandemic had a significant impact on mental health worldwide,
including anxiety, stress, and depression. Telemedicine and online mental health
services have grown, to ensure people can access mental health care while
maintaining social distancing, including through the use of Al chatbots as a
useful clinical prognostic tool. This presentation discusses the experiences of a
multidisciplinary group working towards increasing access to mental health
services through a new chatbot, CHAM. The chatbot sends questionnaires and
suggestions for self care to ensure people have access to the mental health
support they need. This presentation explores the benefits of Al chatbots,
especially that they can help identify individuals who are at high risk of
developing psychosis and provide early intervention and treatment, improving
outcomes and reducing the risk of long-term disability. However, it also explores
the risks, and ethical considerations, including that chatbots cannot replace
human practitioners and should not be relied upon as the sole diagnostic tool, as
well as privacy concerns and the potential for bias in Al algorithms.

healthcare; digital transformation; COVID-19; mental health; research



BUI CHi BAO
Phé Phu trach phong Khoa hoc Cong nghé
Khoa Y - Trudng Pai hoc Quéc gia TP. HCM

Cuu sinh Pai hoc Cong nghé Queensland

Béac si (Tién si) Bui Chi Bao lam viéc tai Trudng Dai hoc Y Dudc thuéc BPHQG TP.HCM. Anh |a
tién si Y Sinh hoc phan td cia BH Y Sungkyunkwan (Han Qudc) va nghién cdu sinh vé 1anh
dao tai Dai hoc Cong nghé Queensland. Sau dé, anh ti€p tuc nghién clu vé Di truyén Bénh
hiém tai Queen Mary, University of London, qua dé xay dung kién thic sdu réng vé tin sinh hoc
va di liéu lam sang. Anh tap trung vao khoa hoc than kinh va thay déi cda di liéu dudc thu

thap théng qua st dung CNTT va vién théng trong y hoc (telemedicine) cling nhu viéc dac
diém, tinh cach hinh thanh cac phan Ung va hanh vi cta ca nhan nhu thé nao.

Thong tin
phién trinh bay

Tom tat

TU khéa

Suc khée tdm than sau COVID-19: SU dung Al Chatbot dé phat hién va du
doan réi loan tam than

11h0O - TThh40
Truc ti€p
Phong Jade 1, tang 3, Budi sang - Cham séc Suc khoe ti xa

Pai dich COVID-19 d3 tac déong dang ké dén suic khoe tam than trén toan thé
gidi, bao gém lo au, cdng thang va tram cam. Dich vu cham séc slic khde tam
than ti xa va truc tuyén da phat trién dé dam bao moi ngusi cé thé tiép can
dich vu chadm séc stic khde tam than trong thai gian gidn cach xa hoi, bao gém
ca viéc st dung chatbot Al nhu mét cong cu tién lugng 1am sang hiu ich. Bai
trinh bay nay thao luan vé kinh nghiém clia mét nhém da nganh nham tang
kha nang ti€p can cac dich vu stc khoe tam than théng qua chatbot mdi co
tén CHAM. Chatbot gui bang hoi va dé xuat cach cham soc ban than dé dam
bao moi ngudi cé quyeén tiép can vai nhiing hé trg stic khoe tam than ma ho
can. Phan trinh bay nay tim hiéu nhing Igi ich cla chatbot Al, dic biét |a
chung cé thé gilp xac dinh nhirng ca nhan cé nguy cg mac chiing réi loan tam
than cao va dua ra bién phap can thiép cling nhu diéu tri sém, cai thién két qua
va gidm nguy cd khuyét tat lau dai. Bén canh dd, phan tich cling xem xét
nhing rudiro va can nhac vé dao duc, bao gom ca viéc chatbot khéng thé thay
thé nhan vién y té va khéong nén dua vao dé lam cong cu chan doan duy nhat,
cling nhu nhiing lo ngai vé quyén riéng tu va kha nang sai léch trong thuat
toan Al.

cham soéc stic khoe; chuyén ddi s6; COVID-19; stc khde tam than; nghién clu
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NGUYEN HOANG GIANG

Researcher
Health Strategy and Policy Institute

Alumnus of The University of New South Wales

Nguyen Hoang Giang graduated from the Hanoi School of Public Health in 2010 and has been working as a
researcher in the Department of Public Health of the Health Strategy and Policy Institute since graduating. He
has also been a short-term consultant in research projects funded by the World Bank and UNDP. He
completed his Master's Degree in public health in Australia in 2017. Through both formal training and
engagement in collaborative research projects, he has extensive experience manipulating and analysing
national data to provide outcomes related to financial projection, health equity, and health service utilisation
and provision. Recently, he has been involved in several projects assessing the performance of the primary
health care network and piloting community-and facility-based interventions to improve disease
management at the primary care level. His research interests are health system research, particularly in
primary health care, human resource for health, noncommmunicable diseases, health equity analysis; and
implementation science.

Presentation Multisectoral and community engagement in primary health care to combat
COVID-19: Lessons from mobile health stations in Vietnam

Session 1.45 -12.25pm
Face-to-face
Jade 1 Room, 3™ floor, Morning - Tele & Mobile Health

Abstract The COVID-19 pandemic had a profound impact on public health and led to unprecedented
strain on Vietnam's healthcare system. The Mobile Health Stations (MHS) were initated and
acted as gatekeepers, ensuring accessible community-based COVID-19 care and primary
health care (PHC) services. This presentation aims to share the experiences gained from the
implementation of the MHS model at the grassroots level and the valuable lessons learned for
future primary healthcare approaches. The presentation is based on a study conducted on the
MHS model, which involved secondary data collection on MHS service provision, a
self-administered survey of MHS staff, and focused group discussions with stakeholders,
including local authorities, health managers, health providers, and affected communities. The
study revealed that MHSs were established in 90.9% of communes, covering approximately
72% of COVID-19 patients in the catchment areas. Notably, 80.5% of COVID-19 patients received
COVID-19 home care services, including diagnosis, health monitoring, and consultations,
facilitated through phone calls or smartphone-based messaging apps. The MHSs also fostered
collaborations with existing PHC and Community COVID Care Groups, ensuring support for
vulnerable groups. Despite their successes, the study shed light on the challenges faced by
MHSs in fulfilling their designated roles. These challenges included stressful and risky working
conditions due to understaffing and excessive workloads, limited capacity, insufficient
financial support, inadequate medical supplies, and a lack of protective devices. Nevertheless,
the MHSs proved effective in delivering timely access to COVID-19 care and essential PHC
services during the pandemic. This model represents a sustainable and efficient response to
future health security threats in Vietnam.

Keywords healthcare; digital transformation; COVID-19; research



NGUYEN HOANG GIANG
Nghién cdu vién
Vién Chién lugc va Chinh sach Y té

Cuu sinh Pai hoc New South Wales

Anh Nguyén Hoang Giang tét nghiép trudng Dai hoc Y té€ Cong cdng nam 2010 va cbéng tac tai Khoa Y té Céng
céng cua Vién Chién lugc va Chinh sach Y té trong vai trd nghién clu vién. Anh cling tiing la chuyén gia c6 van
ngan han trong cac du an nghién clu trong linh vuc y té€ do Ngan hang Thé gidi va Chuang trinh phat trién cla
Lién hgp quéc (UNDP). Anh d& hoan thanh chuadng trinh Thac si nghién clu vé y té cong céng tai Australia vao
nam 2017. Théng gqua cac chudng trinh dao tao va tham gia vao cac du an hgp tac nghién cdu, anh cé nhiéu
kinh nghiém phan tich va xt ly cac bé di liéu quéc gia dé dua ra cac két qua lién quan dén bao vé tai chinh,
cébng bang y té cling nhu st dung va cung cap dich vu y té. Gan day, anh da tham gia vao mét s6 du an danh
gia hiéu qua hoat déng clia mang ludi cham séc stc khde ban dau va thi diém cac chugng trinh can thiép tai
co s8y té va dua vao cdng déng trong diéu tri va quan ly bénh khéng lay nhiém tai tuyén y té cd sé. Linh vuc
nghién clu clia anh 1a nghién clu hé théng va chinh sach y té, dac biét 1a cham soc stic khoe ban dau, phat
trién nhan luc y t&, phong chéng bénh khong lay nhiém, phan tich cong bang y té va khoa hoc trién khai.

Tiéu dé Huy déng su tham gia cla cong déng va phéi hdp lién nganh tai tuyén y té cd sd
trong phong chéng dich COVID-19: Bai hoc tif mé hinh tram y té luu déng & Viét Nam

Théng tin  11h45 -12h25
phién trinh bay  Truc tiép
Phong Jade 1, tang 3, Budi sdng - Cham séc Stic khoe ti xa

Tém tat Pai dich COVID-19 da tac dong nghiém trong dén suc khoe ngudi dan va tao ap luc chua
ting co doi véi hé théng y té Viét Nam. M6 hinh tram y té luu déng (TYTLD) dudc khdi xudng
VGi vai tro 1a “ngudi gac cong” cla hé théng y té, dam bao kha nang ti€p can dich vu cla
Nngudi dan vai cac dich vu cham séc stic khde ban dau va cham séc diéu tri COVID-19 dua vao
céng dong. Bai trinh bay nay chia sé kinh nghiém va bai hoc rdt ra t mot sang kién cham
soc suc khoe ban dau dua vao céng déng clia nganh y té trong giai doan bung phat cua dich
COVID-19. Nhiing théng tin cung cap dugc tong hgp va phan tich t mét nghién ciiu mé ta
cat ngang két hgp phuong phap thu thap di liéu thi cdp vé tinh hinh cung Ung dich vu cla
TYTLD, phat van can b té ctia TTYTLD, két hgp vdi cac cudce thao luadn nhém tap trung véi cac
bén lién quan nhu chinh quyén dia phudng, cd quan quan ly y t&, cd sd cung cap dich vu va
cdbng dong bi anh hudng. K&t qua cho thay cac TYTLD da dudc kich hoat & 90,9% s6 xa, bao
phu 72% bénh nhan COVID-19 trong dia ban phuc vu. TYTLD clng cung cadp dich vu cham
s6c COVID-19 tai nha cho 80,5% s6 bénh nhan trén dia ban, bao gém chan doan, theo déi stic
khoe va tu van, théng qua goi dién thoai/ing dung nhan tin trén dién thoai théng minh.
TYTLD clng da ph&i hgp hiéu qua vai cac co sd y té tuyén cd sé va tdé cham séc COVID cong
déng dé cung cap dich vu t8i ngusdi dan bi anh hudng, bao gém c6 nhém déi tugng yéu thé
tai cong déng. Nghién cliu cling chi ra nhiing thach thic déi véi TYTLD trong thuc hién chic
nang nhiém vu theo quy dinh, bao gém diéu kién lam viéc cdng thang va rui ro do van dé
thiéu nhan luc va khéi lugng céng viéc qua tai, ndng luc chuyén md han ché, cac hé trg tai
chinh chua day du va kip thdi, vat tuy té€ nghéo nan, va thiét bjy té va bao hé khéng day du.
OTuy nhién, md hinh TYTLD dugc danh gia la mot sang kién tiéu biéu va thanh cong cua
nganh y té trong viéc cung cap kip thai cac dich vu chdm séc COVID-19 va cham soc suc khoe
ban dau thiét yéu trong thdi ky dai dich. Hoan thién TYTLD sé la mot giai phap hiéu qua va
bén viing cla nganh y té Ung pho vai cac mai de doa an ninh y té trong tuong lai & Viét Nam.

Tu khéa cham soc stc khoe; chuyén déi s6; COVID-19; nghién clu
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NGUYEN THI THUY

Researcher
Silviculture Research Institute
Viethnamese Academy of Forest Sciences

Alumna of The University of Melbourne

Dr Thuy Nguyen (PhD) a research scientist at the Vietnamese Academy of Forest Sciences. She
received the Australian Leadership Award to pursue her PhD at the University of Melbourne
(2013-2017). Beside her professional research career, she has dedicated her free time to volunteer
programs to help raise public awareness on environmental issues, such as climate change, plastics
and food waste, and advocate for biodiversity conservation. Her research focuses on forest ecology.
with applications for sustainable forest management, forest restoration, and biodiversity
conservation. She loves working with both nature and humans. She is passionate about making
more direct impacts on local coommunities through development programs.

Presentation Using traditional crafts for self-sustenance and disaster preparedness: a case
study of Sung village

Session  10.00 - 10.40am
Face-to-face
Crystal 1 Room, 3 floor, Morning - Tourism & Culture

Abstract Community-based tourism (CBT) takes advantages of rural landscapes and
culture to not only increase employment and incomes for local people, but also
help maintain and enrich local culture and tradition. Sung village in Cao San
commune, Da Bac district, Hoa Binh province, which is home to 76 households of
Dao Tien ethnic people living under a forest canopy, has been offering CBT since
2017. However, despite its potential, the direct benefits of CBT have remained
limited, and the COVID-19 pandemic revealed the lack of sustainability of the CBT
model and low capacity of local people to deal with external impacts. This
presentation report on a project led by six Australian alumni who have been
working to build self-sustainability of the Sung village CBT model, through
building capacity of existing co-working groups (e.g., tourism and marketing,
lodging services), restoring Do paper-making after a 40-year break, and
developing traditional jobs (e.g., making brocade and herbal products). The
project included exposure visits to similar community-led models in Ha Giang and
Cao Bang provinces, training, and purchase of essential equipment to increase
quality and quantity of products. The project has seen many benefits, including
direct benefits for the 57 women and 26 men who participated, and connecting
two social enterprises with two new co-working groups to buy products, and sets
the foundation for future scaling up of activities.

Keywords ethnic minorities; economic empowerment; indigenous knowledge; research



NGUYEN THI THUY

Nghién clu vién

Vién Nghién cu Lam sinh

Vién Khoa hoc Lam nghiép Viét Nam

Cuu sinh Pai hoc Melbourne

Chi Thuy Nguyén da nhan dudc Hoc béng Lanh dao Australia dé theo hoc bang Tién s tai Dai hoc
Melbourne (2013-2017). Chi da c6 han 13 nam kinh nghiém lam nghién cdu tai Vién Khoa hoc Iam
nghiép Viét Nam Vvé linh vuc sinh thai riing, quan ly ring bén ving, phuc hdi riing va bao ton da
dang sinh hoc. Hién chi |a can bé du an cda té chidc RECOFTC Viét Nam va céng viéc cua chi dang
gilp thuc day quan ly ring bén viing @ cac cdng déng 4 Viét Nam. Bén canh cac hoat déng chuyén
mon, chi Thuy cling danh nhiéu thai gian cho cac hoat déng thién nguyén vi céng dong lién quan
dén bao vé mbi trudng va bao ton da dang sinh hoc. Chi thich lam viéc véi ca thién nhién va con
Ngugi. Chi dam mé tao ra nhiéu tac dong truc ti€p hon dén cdéng dong dia phuasng théng qua cac
chuagng trinh phat trién.

Théng tin
phién trinh bay

Tém tat

Tan dung nghé thu cdng truyén théng dé tu cung tu cap va chuan bi ing phé
V@i thién tai: nghién cGu dién hinh vé xém Sung

10h00 - 10h40
Truc tiép
Phong Crystal 1, tdng 3, Budi sang - Du lich va Van héa

Du lich céng déng tan dung Igi thé clia canh quan va van héa néng thén dé
khéng chi tang viéc lam va thu nhap cho ngudi dan dia phuong, ma con giup
duy tri va lam phong phd thém van hoéa va truyén théng dia phudng. Xém
Sung, x& Cao San, huyén Da Bac, tinh Hoa Binh, ndi c6 76 hd déng bao Dao Tién
sinh séng dudi tan rung, da trién khai du lich céng dong tir ndm 2017. Tuy nhién,
mac du co tiém nang nhing Igi ich truc tiép ctia du lich céng déng van con han
ché, va dai dich COVID-19 d& boc 16 su thiéu bén viing clia mé hinh du lich céng
déng va nang luc yéu kém cua ngudi dan dia phuong trong viéc déi pho vai cac
tdc déng bén ngoai. Bai trinh bay nay bdo cdo vé mdt du an do nhém séu cuu
sinh vién Australia dan dat, nhiing ngusdi dang lam viéc dé xay dung tinh bén
viing clia md hinh du lich céng déng & xé6m Sung théng qua viéc nang cao
nang luc cta cac nhédm hgp tac hién coé (vi du: du lich va tiép thi, dich vu luu tra),
khéi phuc nghé lam gidy D6 sau 40 nam gian doan va phat trién nghé truyén
théng (nhu lam hang thé cam, dudc liéu). DU an bao gém cac chuyén tham
quan tiép xuc véi nhiing md hinh dua trén céng dong tusng tu 3 tinh Ha Giang
va Cao Bang, dao tao va mua thiét bi thiét yéu dé nang cao chat lugng va sé
lugng san pham. Dy an da mang lai rat nhiéu Igi ich, bao gom Igi ich truc ti€p
cho 57 phu nl va 26 nam gidi tham gia, dong thai két n6i hai doanh nghiép xa
héi v8i hai nhom hgp tac mai dé mua san pham, va dat nén mong cho viéc
nhan rong cac hoat déng trong tusng lai.

dan téc thiéu s&; quyén nang kinh té&; kién thuic ban dia; nghién cdu
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HUYNH VAN DA

Vice Dean - School of Social Sciences and
Humanities
Can Tho University

Alumnus of University of Western Sydney

Dr Huynh Van Da is the Vice Dean of the School of Social Sciences and Humanities at Can Tho

University, Vietnam.

Presentation

Session

Abstract

Keywords

Covid-19 adaptation and resilience for agriculture-based tourism households
and demand for tourism digital transformation in the Mekong Delta

11.00 - 11.40am
Face-to-face
Crystal 1 Room, 3" floor, Morning - Tourism & Culture

This presentation shares outcomes from an Australian Alumni Grants Funds
project round 4 implemented in Can Tho City, which sought to better
understand the adaptation and resilience process of local households who
relied on tourism for income, in response to the COVID-19 pandemic. The
project also implemented a training workshop for related stakeholders. The
project found that resilience and recovery ability of the tourism sector in Can
Tho City relied mainly on public involvement and effective collaboration
among key tourism stakeholders, underpinned by good governance at the
local and central level. The project also found the economic policy response
played an important role in tourism resilience and recovery, and local
enterprises would benefit from a financial scheme to overcome challenges
from external shocks. This presentation also outlines options for future
support of Vietnam's tourism sector, including for agricultural based
tourism.

COVID-19; economic development; tourism; research



HUYNH VAN PA

Phé Trudng khoa - Khoa Khoa hoc Xa hai va
Nhan van

Pai hoc Can Tho

Cuu sinh Pai hoc Tay Sydney

Tién si Huynh Van Da la Pho Trudng Khoa Khoa hoc Xa héi va Nhan van tai Bai hoc Can Tha

Tiéu dé

Théng tin

phién trinh bay

Tém tat

TU khéa

Tang cudng kha nang thich ung va phuc héi sau Covid-19 cho cac hé
lam du lich dua vao néng nghiép va nhu cau chuyén déi sé du lich &
DBBSCL

11.00 - 11.40am
Truc ti€p
Phong Crystal 1, tdng 3, Budi sang - Du lich va Van héa

Bai trinh bay nay chia sé két qua ti vong 4 du an Quy Hb trg Cuu sinh vién
Australia dugc trién khai tai Thanh phé Can Thg, nham tim hiéu ré hon vé
qua trinh thich Ung va phuc hoi cla cac hé gia dinh ¢é thu nhap dua vao
du lich dia phuong, trong né Iuc Ung phd véi dai dich COVID-19 Du an
cling da trién khai héi thao tap hudn cho cac bén lién quan. Du an phat
hién kha nang phuc héi du lich ctia thanh phé Can Tha chu yéu dua vao
suU tham gia cla ngudi dan va su phdi hgp hiéu qua gilta cac bén lién quan
chinh cda nganh du lich, cing cé thém bdi su quan ly tot & cap dia
phuadng va trung udng. Du an déng thdi cing phat hién phan Ung chinh
sach kinh té€ dong mot vai trdo quan trong déi véi kha nang phuc hoi du
lich, va cac doanh nghiép dia phudng cé thé hudng Igi ti mét ké hoach tai
chinh dé vust qua thach thic tac déng bén ngoai. Bai trinh bay nay clng
sé phac thao nhing phuong an hé trg nganh du lich Viét Nam trong
tusng lai, bao gom du lich dua vao néng nghiép.

COVID-19; phat trién kinh té&; du lich; nghién clu
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PHAM LE DONG HAU

Lecturer
Can Tho University

Alumna of La Trobe University

Pham Le Dong Hau is a lecturer at Faculty of International Business, School of Economics, Can
Tho University and has just finished her Doctor of Philosophy from RMIT University,
Melbourne, Australia. She previously completed her Master of International Business at La
Trobe University, Melbourne, Australia. In her role at Can Thao University, she is also
responsible for academic supervision including for graduate students, and is doing many
research projects.

Presentation Sustainable Livelihoods Framework: Analysis of the case study of
household tourism in Can Tho City under affecting COVID-19

Session 11.45 - 12.25pm
Face-to-face
Crystal 1 Room, 3" floor, Morning - Tourism & Culture

Abstract This presentation will outline the results of a study into tourism-reliant
households during the COVID-19 pandemic, using a sustainable livelihoods
framework (SLF). The research used primary data collected from
households who relied on tourism for income in Can Tho City, and found
that their incomes and living standard changed during the pandemic, and
that applying the SLF provides better understanding of their real situation.
The study confirmed that SLF is suitable to provide household level
insights as part of analysis of sustainable development, including in the
tourism sector, and provides insights into how to support households to
recover from similar, significant external shocks.

Keywords COVID-19; economic development; tourism; research
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PHAM LE PONG HAU
Giang vién
Pai hoc Can Tho

Cuu sinh Pai hoc La Trobe

Chi Pham Lé Béng Hau la giang vién tai Khoa Kinh Doanh Quéc T€, Trudng Kinh T&, Dai hoc
Can Thd va hién vta hoan thanh chuang trinh Tién si tai Dai hoc RMIT, Melbourne, Australia.
Trudc dé chi da hoan thanh bang Thac s Kinh doanh Quéc té tai Pai hoc La Trobe, Melbourne,
Australia. Bén canh vai tro giang vién tai Dai hoc Can Thg, chi cling chiu trach nhiém hudng
dan cho sinh vién dai hoc, va hién dang thuc hién vai du an nghién cu khoa hoc.

Tiéu dé

Théng tin
phién trinh bay

Tém tat

Tu khéa

Khung sinh k& bén vitng: Phan tich nghién ctu dién hinh du lich hd gia
dinh tai Thanh phé Can Tha duédi anh hudng cua COVID-19

11h45 - 12h25
Truc tiép
Phong Crystal 1, tdng 3, Budi sang - Du lich va Van héa

Bai trinh bay nay sé phac thao két qua nghién clu vé nhiing hé gia dinh
s6ng dua vao du lich trong dai dich COVID-19 bang cach st dung khung
sinh k& bén viing. Nghién clu st dung d{i liéu sa cap dudc thu thap tu hd
gia dinh c6 thu nhap dua vao du lich tai Thanh phé Can Thg, dong thai
phat hién thu nhap va muc séng clda ho da thay déi trong dai dich, va viéc
ap dung khung sinh ké bén viing giup hiéu ré hon vé tinh hinh thuc té.
Nghién ctu khdng dinh rdng khung sinh ké bén viing phu hdp dé cung
cap théng tin chi tiét 3 cap dd hoé gia dinh nhu Mot phan clia phan tich
phat trién bén viing ca trong linh vuc du lich, va cung cap théng tin vé
cach ho trg cac hd gia dinh phuc héi sau nhing tac dong bén ngoai
tuong tu.

COVID-19; phat trién kinh té&; du lich; nghién clu
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LE HUYNH THI CAM HONG
PhD candidate
The University of Queensland

Alumna of Queensland University of Technology

Le Huynh Thi Cam Hong is a PhD candidate at the Centre for Children's Health Research, at

the University of Queensland, and also works as a Project Coordinator at the Grant and
Innovation Center at the University of Medicine and Pharmacy in Ho Chi Minh City, Vietham.
She specialises in public health, especially epidemiology, research methodology, and
environmental health. She has experience in community surveys and fieldwork, and has

worked as a team leader for international projects collaborating between Vietnam, Australia,
and America, including assessing exposure to household air pollution among women and
children in rural and urban areas, as well as the evaluation of training programs on climate
change in medical universities. She is currently working on a traffic-related air pollution
prevention project for children in Vietnam, funded by the Australian National Health and
Medical Research Council, and a multi-sector collaboration project in environmental health,
funded by USAID. She wants to generate evidence on air pollution's impact on children's
health and the effectiveness of measures to protect vulnerable populations from air
pollutants in developing countries.

Presentation Leveraging strengths and multidisciplinary partners to solve problems in
environmental health: lessons from two international collaborative projects

Session 1.30 - 2.10pm
Online presentation
Ballroom 1, 2" floor, Afternoon - Environmental Health

Abstract Both the environment and health sectors are complex and present
interrelated problems that require significant effort to solve. This
presentation will elaborate on identifying and using strengths and
multidisciplinary partners to solve problems in the environmental health
sectors, using case examples from two international projects funded by the
National Health and Medical Research Council, Australia from 2019-2022
and USAID in 2022-2023. The presentation will outline the relative strengths
of teams and partners involved in the projects and how these were applied
effectively and collaboratively to address interrelated environmental health
problems more effectively and develop more comprehensive solutions.

Keywords healthcare; alumni; higher education; people-to-people links; research



LE HUYNH THI CAM HONG

Nghién clu sinh
Pai hoc Queensland

Cuu sinh Pai hoc Cong nghé Queensland

Chi Lé Huynh Thi Cam Hoéng |a nghién clu sinh tién si tai Trung tdm Nghién cldu Suc khoe Tré

em, Dai hoc Queensland, déng thdi la Diéu phaivién Du an tai Trung tdm Hb trg du an va Daéi
mdi sang tao tai Pai hoc Y Dudc Thanh phé H6 Chi Minh. Chi c6 chuyén moén vé y té cong
cbng, dac biét |a vé dich té hoc, phuang phap nghién clu va stc khde maéi trudng. Chi co kinh
nghiém trong cac cudc khao sat cong dong va nghién clu thuc dia cling nhu ting dam
nhiém vai tro trudng nhém cho cac du an hgp tac quéc té gitia Viét Nam, Australia va Hoa Ky,
trong d6 du an bao gém viéc ti€p xuc véi 6 nhiém khéng khi trong gia dinh déi véi phu nt va
tré em & Nndng thon va thanh thi, cing nhu danh gia cac chuang trinh dao tao vé bién doi khi
hau tai cac trudng dai hoc y khoa. Chi hién dang thuc hién du an phong chéng 6 nhiém
khong khi lién quan dén giao théng cho tré em tai Viét Nam do Hoéi dong Nghién clu Y té va
Suc khoe Quédc gia Australia tai trg va du an hgp tac da nganh vé stc khoe mai trudng do
USAID tai trg. Chi muén tao ra bang ching vé tac déng clia 6 nhiém khéng khi déi véi stc
khode tré em va hiéu qua cla cac bién phap bdo vé nhém dan cu dé bi tén thuong khoi cac
chat gdy 6 nhiém khéng khi & cac nuéc dang phat trién.

Tiéu dé Tan dung thé& manh va cac déi tac da nganh dé giai quyét cac van dé trong
linh vuc stic khoe méi trudng: bai hoc tU hai du an hgp tac quéc té

Théng tin 13h30 - 14h10
phién trinh bay Truc tuyén
Phoéng Ballroom 1, tang 2, Budi chiéu - Stic khde méi trudng

Tém tat Ca hai linh vuc méi trudng va y té déu phuc tap va cé nhing van dé lién
quan dén nhau doi héi nd luc dang ké dé giai quyét. Bai trinh bay nay sé
néu chi tiét vé viéc xac dinh va tan dung thé manh va cac déi tac da
nganh dé giai quyét cac van dé trong linh vuc stc khoe méi trusng, st
dung cac vi du dién hinh tu hai du an quéc té do Hoi ddong Nghién ciu Y
té€ va Suc khoe Qudc gia Australia tai trg trong giai doan 2019-2022 va do
USAID tai trg trong giai doan 2022-2023. Bai trinh bay sé& phac thao
nhing thé manh tudng ddi clia cac nhém va déi tac tham gia du an
cling nhu cach ap dung hiéu qua va gan két nham giai quyét cac van dé
stic khoe moéi trudng co lién quan véi nhau hiéu qua hon va phat trién
cac giai phap toan dién han.

TU khéa cham soc suc khoe; cuu sinh vién; gido duc dai hoc; giao luu nhan dan;
nghién cdu
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HOANG THI THU HUONG

Associate Professor
Hanoi University of Science and Technology

Alumna of The University of Adelaide

Associate Professor Dr Hoang Thi Thu Huong (PhD) works at the School of Chemistry and Life
Science in Hanoi University of Science and Technology. She completed her Master of Applied
Science in Soil and Water at Adelaide University in 2001, and then completed her PhD in
BioScience Engineering at Ghent University, Belgium. She is interested in environmental

problems in urban areas, especially in Hanoi, including the effects of pollution on human
health and nature-based solutions for wastewater treatment. She has chaired research
projects on Vietnam's water pollution and impacts, especially eutrophication in freshwater
bodies and water resourse protection in Vietham. She is an author and co-author of dozens of
national and international published works in the field of water pollution.

Presentation Water reuse as a solution for water resources degradation in Vietnam; an
example from Danang City

Session 215-2.55pm
Face-to-face
Ballroom 1, 2™ floor, Afternoon - Environmental Health

Abstract Vietnam's total water volume per capita is about 8,610 m3 per person per
year, higher than regional and global standards. However, Vietnam's water
resources face many challenges due to unsustainable exploitation and
climate change, and careful management and use are critical
Transforming how water is managed and reused in Vietham needs to
combine science, law and practical experiences, which have been applied
in Danang City to better control wastewater from entering water sources.
Water reuse pilots were installed at Sandy Beach Resort and Thien Ma
Seafood Processing Company to test the potential of using treated
wastewater for watering plants and washing purposes. After three months,
the systems had significantly reduced water costs, and opportunities had
been identified for using wastewater for other additional purposes. This
presentation explores the benefits of water reuse and makes practical
policy recommendations for water reuse, based on the findings of the pilot
project in Danang City, especially engaging the private sector in water
protection.

Keywords environment; industry linkages; economic development; cicular economy
in water



HOANG THI THU HUONG
Pho Giado su
Pai hoc Bach khoa Ha Noi

Cuu sinh Pai hoc Adelaide

Pho Gido su, Tién si Hoang Thi Thu Huang hién dang céng tac tai Trudng Hbéa va Khoa hoc Su
s6ng, Pai hoc Bach Khoa Ha Nbéi. Chi da hoan thanh bang Thac si Khoa hoc Ung dung vé Pat
va Nudc tai Dai hoc Adelaide vao ndm 2001, sau d6 hoan thanh bang Tién si Ky thuat Sinh hoc
tai Pai hoc Ghent, Vuong quéc Bi. Chi quan tam dén cac van dé moi trudng & cac do thi, dac
biét 1a 8 Ha Noi, bao gobm tac dong clia 6 nhiém dén suic khoe con ngudi va cac giai phap xu
ly nudc thai dua vao thién nhién. Chi da chu tri cac du an nghién clu vé 6 nhiém va tac déng
cla ngudn nudc Viét Nam, dac biét la hién tugng phu dudng & cac thly vuc nudc ngot va bao
Vé tai nguyén nudc 3 Viét nam. Chi clng la tac gia va dong tac gia cua hang chuc céng trinh
dudc céng bé trong nudc va qudc té vé linh vuc 6 nhiém ngudn nudc.

Théng tin
phién trinh bay

Tom tat

Tu khéa

Tai st dung nudc nhu madt giai phap cho suy thoai tai nguyén nuéc 3
Viét Nam; mét vi du tU thanh phd Da Nang

14h15 - 14h55
Truc ti€p
Phong Ballroom 1, tdng 2, Budi chiéu - Stic khée mai trudng

Tong lugng nudc binh quan dau ngudi cua Viét Nam khoang 8.610
mM3/ngudi/ndm, cao hon tiéu chuan cla khu vuc va thé gidi. Tuy nhién, nguén
tai nguyén nudc cua Viét Nam dang déi mat véi nhiéu thach thic do tinh
trang khai thac thi€u bén viing va bién déi khi hau, viéc quan ly va st dung
than trong la hét stc can thiét. Chuyén déi cach thic quan ly va tai st dung
nudc 3 Viét Nam can két hgp khoa hoc, luat phap va kinh nghiém thuc té da
dudc ap dung tai thanh phé Ba Nang dé kiém soat tét hon tinh trang xa thai
Vvao nguon nudc. Cac céng trinh thi diém tai st dung nudc da dudc lap dat tai
Sandy Beach Resort va Céng ty xuat nhap khau thay san Thién Ma dé kiém
tra kha nang st dung nudc thai da qua xd ly cho muc dich tudi cay va vé sinh
céng nghiép. Sau ba thang, cac hé théng cho thay hiéu qua dang ké trong
viéc giam chi phi nudc va céc cg hoi da dudc xac dinh dé st dung nudc thai
cho cac muc dich bé sung khac. Phan trinh bay nay nham tim hiéu nhing Igi
ich cua viéc tai st dung nudc va dua ra cac khuyén nghi chinh sach thiét thuc
cho viéc tai st dung nudc, dua trén nhing phat hién cta du an thi diém tai
thanh phé Ba Nang, dac biét la van déng su tham gia ctia khu vuc tu nhan
trong viéc bao vé ngudn nudc.

maoi trudng; lién két nganh; phat trién kinh té; kinh té tuan hoan tai nguyén nudc
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HOANG THI DUC NGAN

Researcher
National Institute of Nutrition

Alumna of Deakin University

Dr Ngan Hoang (MD, PhD) has worked in Vietnam's nutrition section for nearly 20 years at the
National Institute of Nutrition in the Ministry of Health. She manages a number of national
nutritional programs, contributes to the development of basic nutrition policies in Vietnam,
educates medical graduate and postgraduate students in Vietnam and Australia, and has
authored 30 publications. She completed her Master's of Public Health at the Queensland
University of Technology, and PhD from Deakin University. She is particularly interested in
childhood malnutrition control, micronutrient deficiency, micronutrient supplementation,
nutrition in emergencies, risk factors for chronic diseases, and anthropometric and dietary

assessment.

Presentation

Session

Abstract

Keywords

Vietnam's nutrition response to drought and salt intrusion

3.15- 3.55pm
Face-to-face
Ballroom 1, 2" floor, Afternoon - Environmental Health

In 2015, Vietnam faced the longest and strongest El Nifto-induced drought and salt
water intrusion on record. Eighteen provinces across three key agricultural regions
were severely affected, with vulnerable groups such as the poor, women-headed
households, landless, people with disabilities, children, and the elderly more heavily
impacted. UNICEF provided critical support to children and women affected by the
drought and saltwater intrusion crisis in 10 provinces, including nutrition, water,
sanitation, and hygiene supplies, and training for sub-national health staff and
commune collaborators in screening and monitoring severely acute malnourished
children, and promoting infant and young child feeding practices. UNICEF also
supported communication materials and training-of-trainers to promote behavior
change in health care and personal hygiene. This presentation reports on the
response and lessons for future emergencies. At the end of the response, 83,569
pregnant and lactating women were supplemented with micronutrient tablets
(out of 123,200 targeted) and 7,640 severely acute malnourished children were
treated (out of 7,480 targeted), and a national guideline for nutrition response in
emergencies was issued. This presentation also suggests further strategies from
the government for a better preparation, adaptation, and resilience to climate
change events.

research; environment; ethnic minorities



HOANG THI BUC NGAN
Nghién cldu vién
Vién Dinh dudng Quéc gia

Cuu sinh Pai hoc Deakin

Béc si Hoang Thi Buc Ngan da lam viéc trong linh vuc dinh dudng gan 20 nam tai Vién Dinh
dudng Qudbc gia - Bo Y té. Chi quan ly mot s6é chudng trinh dinh dudng qudc gia tai Viét Nam;
gép phan xay dung cac chinh sach cg ban vé dinh dudng tai Viét Nam, dao tao sinh vién dai
hoc va chuyén khoa y tai Viét Nam va Australia va lam tac gia cua 30 &n pham. Chi da hoan

thanh bang Thac si Y té Cong cdng tai Pai hoc Cdng nghé Queensland va bang tién si tai Dai
hoc Deakin. Chi dac biét quan tam dén van dé kiém soat suy dinh dudng tré em, thi€u vi chat
dinh dudng, bd sung vi chat dinh dudng, dinh dudng trong trudng hgp khan cap, cac yéu té
nguy cc cla bénh man tinh, danh gia nhan trac hoc va ché dé an uéng.

Thoéng tin
phién trinh bay

Tém tat

Tu khéa

Bién phap ung phé dinh dudng cua Viét Nam trudc tinh trang han han va
xam nhap man

15h15 - 15h55
Truc tiép
Phoéng Ballroom 1, tang 2, Budi chiéu - Stc khée méi trudng

Nam 20715, Viét Nam phai déi mat véi han han va xam nhap man do El Nino kéo dai va
khac nghiét nhat tu trudc dén nay. 18 tinh thudc 3 ving san xuat néng san chu luc da bi
anh hudng nghiém trong, trong dé cac nhém dé bi tén thusng nhu ngudi nghéo, hé gia
dinh do phu ni lam chu, ngusi khong cé dat, ngudi khuyét tat, tré em va ngudi gia chiu
tac déng nang né han ca. UNICEF da cung cap ho trg quan trong cho tré em va phu nd
bi anh hudng bdi cudc khiing hodng han han va xam nhap man tai 10 tinh, bao gém
cung cap dinh dudng, nudc, vé sinh mai trudng va cac vat dung vé sinh ca nhan, dong
thai dao tao can bd y té dia phucng va cong tac vién xa trong viéc sang loc va giam sat
tré em suy dinh dudng cap tinh nang, thic day thuc hanh nudi dudng tré sg sinh va tré
nhd. UNICEF cling hé trg tai liéu truyén thdng va dao tao giang vién nham thic dady thay
déi hanh vi trong cham séc stc khoe va vé sinh ca nhan. Bai trinh bay nay bao cdo vé
bién phap Ung pho va cac bai hoc cho trudng hgp khan cap trong tuang lai. Két thic dot
Ung pho, 83.569 ddi tugng la phu ni cé thai va cho con bu dugc bd sung vién vi chat dinh
dudng (trong s6 123.200 d&i tugng) va 7.640 tré suy dinh dudng cap ndng dudc diéu tri
(trong s6 7.480 ddi tugng), ddng thdi ban hanh mét hudng dan quéc gia vé dng pho
dinh dudng trong trudng hgp khan cap. Bai trinh bay nay cling dua ra ggiy vé cac chién
lugc tiép theo tl chinh phi dé chuéan bi, thich Ung va phuc héi tét hon trudce cac su kién
bién ddi khi hau.

nghién cdu; mai trudng; dan toéc thiéu s
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v/d
TRANG JENA NGUYEN

Co-founder & Deputy Director
SSVN Survival Skills Vietnam

Alumna of Victoria University

ANTHONY COFFEY

Co-founder & Training Director
SSVN Survival Skills Vietnam

Trang Jena Nguyen is the co-founder & deputy
director of Survival Skills Vietnam (SSVN), a social
enterprise established in 2014 that provides first aid
training and mental health education. In 2019, she
founded Ta Relationship Healing & Coaching where
she works as a certified coach. She has 20 years
experienced in working with diverse groups of
is passionate about empowering
people with essential life skills, including mental
health and wellbeing.

people and

Anthony Coffey is a first aid specialist/paramedic
from Sydney, Australia, where he manages
first-aid expertise for inner-city, coastal areas,
and two major hospitals . He has been directly
involved in first aid and coastal rescue and
training in first aid and rescue since 1991. He is a
highly regarded first aid trainer and has spoken
at many Australian training institutions. He is
also the author of many books and first aid
training textbooks that are popular in Australia
and New Zealand. With Trang Jena Nguyen, he
jointly established Survival Skills Vietnam (SSVN).
He is now SSVN's training director and technical
advisor.

Bridging gaps in survival first aid training in Vietnam to save lives

Jade 1 Room, 3" floor, Afternoon - Community Well-being

First aid is not commonly known in Vietnam, with only 5% of victims receiving
first aid in Vietnam. However, there are many preventable deaths, including
downing and accidents, as well as building fires, accidents in the home,
workplace. llinesses such as stroke & heart attack are also major causes of injury
and death. Traditional folk practices, incorrect health beliefs, outdated training
programs, poor infrastructures compound the problem. Survival Skills Vietnam
(SSVN) was established to raise awareness and provide first aid training to
communities, companies & schools in Vietnam. Since its establishment in 2014,
over 90,000 people have undertaken training. This presentation will outline
SSVN's history and contributions, and call for further discussion for a
sustainable and effective first aid awareness program across Vietnam in the

Presentation
Session 130 - 2.10pm
Hybrid presentation
Abstract
future.
Keywords

Healthcare; people-to-people links; professional development; vocational
education and training; industry linkages, teaching



NGUYEN THI THUY TRANG (JENA) ANTHONY COFFEY

Doéng sang lap & Phé Giam déc Pong sang lap & Giam doc dao tao
Ky nang Sinh tén SSVN Ky ndng Sinh ton SSVN

Cuu sinh Pai hoc Victoria

Anthony Coffey la chuyén gia sc ciiu/nhan vién y
té€ dén tu Sydney, Australia, noi anh quan ly

Chij Trang Jena Nguyén la Déng sang lap & Pho chuyén mén sa cliu cho khu vuc ndi thanh, ven
Giam déc clia Cong ty Ky Nang Sinh Tén SSVN, mét bién va hai bénh vién I8n. Anh truc ti€p tham gia
doanh nghiép xa hoéi dudc thanh lap vao nam 2014 cdng tac sa clu, cliu nan ven bién va dugc huan
chuyén dao tao so cldu va gidao duc suc khoe tam luyén vé s clu, ctu nan ti nam 1991. Anh la mot
than. Nam 2019, chi thanh l1ap TA Relationship huan luyén vién so ciu dugc danh gid cao va
Healing & Coaching (TA Coaching), nai chi lam viéc ting dién thuyét tai nhiéu cg sd dao tao cla
véi tu cach la mot nha khai cé chiing nhan. Chi cé Australia. Anh clng la tac gid clia nhiéu cudn
20 nam kinh nghiém lam viéc v3i nhiéu nhém céng sach va gido trinh huadn luyén sg clu phé bién &
déng khac nhau va chi mong muén tdng cudng Australia va New Zealand. Anh da coéng tac véi
ndng Iuc cho cac cd nhan bang cac ky ndng séng chi Trang Jena Nguyen dé thanh lap Ky nang
con thiét yéu, bao gém kién thuc va ki nang sd cap Sinh tén SSVN. Anh hién Ia giam déc dao tao va
clu va stc khoe tinh than. c6 van ky thuat ctia SSVN.
Tiéu dé Thu hep khoang cach trong dao tao ki nang sinh tén so cap cdu 3 Viét Nam

Théng tin
phién trinh bay

Tém tat

TU khéa

dé cdu ngudi

13h30 - 14h10
Truc ti€p va truc tuyén
Phong Jade 1, tdng 3, Budi chiéu - Sutc khoe céng déng

Sa clu hién chua phé bién & Viét Nam, nci mdi chi co 5% nan nhan dudc sc cuu.
Tuy nhién, cé rat nhiéu trudng hgp tl vong cé thé ngan nglia dudc, bao gém
bi ngé va tai nan, cling nhu hda hoan tai cac tda nha, tai nan tai nha hay ngilam
viéc. Cac bénh nhu dét quy & dau tim clng la nguyén nhan chinh gay thusng
tich va tl vong. Cac tap quan dan gian truyén thong, niém tin sai lam vé suc
khoe, cac chuong trinh dao tao 16i thdi, cd s ha tang nghéo nan cang lam tram
trong thém van dé. Ky nang Sinh tén SSVN dudc thanh Iap nham nang cao
nhan thic va dao tao so cliu cho céng déng, doanh nghiép va trudng hoc tai
Viét Nam. Ké tU khi thanh 1ap vao nam 2014, hon 90.000 ngusi da dudc Trung
tam dao tao. Phan trinh bay nay sé phac thao lich st va nhiing déng gdp cua
SSVN, dong thai kéu goi thao luan thém vé mét chuang trinh ndng cao nhan
thic vé sa cliu bén viing va hiéu qua trén khap Viét Nam trong tuong lai.

ch&m séc sutic khoe; giao luu nhan dan; béi dudng chuyén mén; gido duc nghé
nghiép; lien két nganh, giang day
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NGUYEN THI NGUYET

Nurse teacher
University of Medicine and Pharmacy
Vietnam National University

Alumna of Queensland University of Technology

Dr Nguyet Nguyen (PhD) has nearly 20 years of working as a nurse lecturer and supervises

nursing students at hospitals in Hanoi. Currently, she is a nurse lecture at University of

Medicine and Pharmacy, Vietnam National University, and conducting several research
projects for people with chronic kidney disease in Vietnam. She completed her PhD in
self-nanagement programs for people with chronic kidney disease at the School of Nursing,

Queensland University of Technology, Australia. She is also a reviewer for a number of

international journals such as Journal of Advanced Nursing, International Journal of Nursing

and Practice, and Journal of Renal Care. She is interested in chronic disease management,

particularly in self-management and chronic kidney disease/or multiple chronic diseases.

Presentation

Session

Abstract

Keywords

43

Improving self-management of people with dialysis during the COVID-19
pandemic: Results from a pre-post study design

215 - 2.55pm
Face-to-face
Jade 1 Room, 3™ floor, Afternoon - Community Well-being

Chronic kidney disease (CKD) is a growing health problem that affects more
than 10% of people in worldwide. In Vietnam, it is estimated that more than 6%
of the total Vietnamese population are living with CKD. Each year a further
8,000 people are newly diagnosed with end-stage kidney disease and about
800,000 people require dialysis to sustain their life. The COVID-19 pandemic
had a significant impact on people with chronic diseases, including CKD.
Providing health education is essential to support people to know how to
manage their dialysis at home and improve their quality of life. This
presentation reports on a recent study that aimed to better educate and
support patients run by nurses in the dialysis unit, using face-to-face
education and a booklet for dialysis care. The study found most of the
participants (94%) gained higher self-confidence in taking care of their
disease and all noted they would share the program to other dialysis patients.

COVID-19; dialysis care; healthcare; health education; self-management



NGUYEN THI NGUYET
Giang vién diéu dudng
Trudng Pai hoc Y Dugc - PHQGHN

Cuu sinh Pai hoc Cong nghé Queensland

Dr Nguyet Nguyen (PhD) has nearly 20 years of working as a nurse lecturer and supervises
nursing students at hospitals in Hanoi. Currently, she is a nurse lecture at University of
Medicine and Pharmacy, Vietnam National University, and conducting several research
projects for people with chronic kidney disease in Vietnam. She completed her PhD in
self-nanagement programs for people with chronic kidney disease at the School of Nursing,
Queensland University of Technology, Australia. She is also a reviewer for a number of
international journals such as Journal of Advanced Nursing, International Journal of Nursing
and Practice, and Journal of Renal Care. She is interested in chronic disease management,
particularly in self-management and chronic kidney disease/or multiple chronic diseases.

Théng tin
phién trinh bay

Tém tat

TuU khéa

Cai thién kha nang tu quan ly cham séc ctia ngugdi bénh than nhan tao
chu ky trong dai dich COVID-19: Két qua ti mét nghién cltu can thiép
c6 danh gia trudc va sau

14h15 - 14h55
Truc tiép
Phong Jade 1, tang 3, Budi chiéu - Stc khoe céng déng

Bénh than man tinh la mot van dé suc khoe ngay cang gia tang, anh hudng
dén han 10% dan sé trén toan thé gidi. Tai Viét Nam, udc tinh c6 hon 6% tong
dan sé Viét Nam mac bénh than man tinh. Méi nam cé thém 8.000 ngudi
mai dudc chan doan mac bénh than giai doan cudi va khodng 800.000
Ngudi can loc mau dé duy tri su séng clia minh. Dai dich COVID-19 d& tac
déng dang ké dén ngusdi mac cac bénh man tinh, bao gém ca nhiing ngudgi
mac bénh than man tinh. Tu van gido duc sulc khoe |a diéu can thiét dé hé
trg moi Nngudi biét cach tu quan ly cham séc sau qua trinh loc mau chu ky tai
nha va cai thién chat lugng cudc séng. Bai trinh bay nay bdo cdo két qua cua
mot nghién cliu can thiép tu van va hoé trg ngudi bénh dudc thuc hién bdi
cac diéu dudng trong dan vi chay than nhan tao théng qua phudng phap tu
van truc ti€ép két hop véi st dung cuén cam nang hudng dan vé cham soc
Ngudi bénh than nhan tao chu ky. Nghién clu da chi ra hau hét nhing
NguGi tham gia (94%) da tu tin hon trong viéc cham séc bénh clia minh va
tat cd déu mong mudn chia sé chudng trinh nay dén nhing ngugdi bénh
than loc mau khac.

COVID-19; cham soc sulc khoé; cham soc than nhan tao chu ky, tu van suc
khoé; tu quan ly cham séc
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NGUYEN MINH CHAU

Disability Inclusion Coordinator
United Nations Development Programme (UNDP)

Alumna of Australia Councils for the Arts

Nguyen Minh Chau is the National Disability Inclusion Coordinator at UNDP and a program
coordinator for the joint UNDP, UNFPA, and UNICEF partnership on the Rights of Persons with
Disabilities Project in Vietnam. She has published four research papers on disability inclusion and
has extensive experience in impact evaluation, having worked as a National Program Officer for
UNDP, World Vision Vietnam, and a consultant for Organisations of Persons with Disabilities since
2004. Chau, a victim of Sexual harassment, is a leading advocate against disability-related stigma
and discrimination in Vietnam. She was the first member of an underrepresented group to work
for UNDP specifically focusing on disability rights and one of the first MCs with disabilities to work
for Vietnam National Television. In 2018, she was ranked as one of the top two motivational
speakers on the Vietnamese version of TED talk with 2.7 million viewers on TV and Facebook.
Chau's unique perspective as a woman with dwarfism (Im18cm) has given her firsthand
experience of the challenges associated with marginalization and lack of support, making her an
effective disability activist both in Vietnam and internationally.

Presentation From Victim to Advocate: Empowering people with disabilities in Vietnam
through arts leadership

Session 3.15 - 3.55pm
Face-to-face
Jade 1 Room, 3" floor, Afternoon - Community Well-being

Abstract A victim of gender-based violence (GBV) and discrimination due to dwarfism,
Nguyen Minh Chau is now a prominent activist fighting against
disability-related stigma and discrimination in Vietnam, following a one-year
art leadership training provided by the Australia Council. In this presentation,
she will share her own experiences and ideas on how to use arts to empower
people with disability in Vietnam to tell their stories and advocate for their
rights. This includes discussing two projects she has developed that use arts as
a way to tell stories and advocate for rights; "Art Initiatives Against Stigma and
Discrimination Against Women with Disabilities 2020-2021" and "Art
Initiatives: Performance and Training on Mobilizing Men and Women to End
Gender-based Violence Against Women Disabilities, 2021-2022", which have
reached thousands of people with disability and their families, leaders of
organisations for people with disability, and teachers and students from
universities and high schools to raise awareness about violence against
women with disability and their rights.

Keywords personal experiences; disability inclusion;



NGUYEN MINH CHAU

Can bd diéu phdi hdéa nhap ngusi khuyét tat
Chuong trinh Phat trién Lién Hgp Quéc

Cuu sinh Hoi dong Nghé thuat Australia

Chi Nguyé&n Minh Chau la Biéu phéi vién quéc gia vé Hda nhap Ngudi khuyét tat tai UNDP va la Can bo
diéu phdi ctia Chudng trinh chung vé Hoa nhap ngudi khuyét tat gitta UNDP, UNFPA va UNICEF. Chi d&
xuat ban bon bai bao nghién clu vé hoa nhap ngudi khuyét tat va cé nhiéu kinh nghiém trong danh gia
tac dong trong vai trdo Can bé Chuong trinh cia UNDP, Tam nhin Thé gidi Viét Nam va tu van cho cac T
chuic clia Ngusi khuyét tat ti nam 2004. Chi Chau, mét nan nhan clia quay réi tinh duc, la nha hoat dong
tich cuc trong viéc van dong chéng ky thi va phan biét déi xd lién quan dén ngudi khuyét tat & Viét Nam.
Chi la ngugi dai dién dau tién thuéc nhom bi Ié héa nhat trong céng déng ngudi khuyét tat lam viéc cho
UNDP va la mét trong nhiing MC khuyét tat dau tién lam viéc cho Dai Truyén hinh Viét Nam. Nam 2018,
chi dudc 1a mét trong hai dién gia truyén déng luc thu hut lust xem nhiéu nhat,2,7 triéu ngudi xem
Facebook va hang triéu lugt xem trén truyén hinh trong chudng trinh Cat Canh, 1 phién ban TED tiéng
Viét. Géc nhin déc ddo cua chi Chau vdi tu cach dai dién nhém loan san sun (cao Im18cm) théng qua
nhiing trai nghiém thuc té vé nhiing thach thic ctia ngudi khuyét tat khi bi Ié hoa va déi dién véi nhiéu
rao can gidp chi tréd thanh moét nha hoat déng tich cuc vi ngudi khuyét tat ¢ Viet Nam va thé gidi.

Tieudé TUu nan nhan trd thanh ngudi bénh vuc: Tang cudng nang luc cho ngudi
khuyét tat 3 Viét Nam théng qua nghé thuat Ianh dao

Théng tin  15h15 - 15h55
phién trinh bay  Truc tiép
Phong Jade 1, tang 3, Budi chiéu - Stic khde céng déng

Tém tat La nan nhan cla bao luc gidi (GBV) va phan biét déi x&t do ching thdp Iun, Nguyén
Minh Chau hién la mét nha hoat déng tién phong chéng lai su ky thi va phan biét
dai xU lién quan dén ngudi khuyét tat & Viét Nam sau khi trai qua khoa dao tao lanh
dao nghé thuat kéo dai mét nam do Hoi déng Australia té chic. Trong phan trinh
bay nay, chi sé chia sé kinh nghiém va y tudng vé cach st dung nghé thuat dé tang
cudng nang luc cho ngudi khuyét tat & Viéet Nam ké cau chuyén cla ho va van
ddéng cho cac quyén chinh dang dudc hudng. Trong dé bao gém hai du an ma chi
da phat trién, st dung nghé thuat dé ké chuyén va van déng cho cac quyén; “Sang
kién nghé thuat chéng ky thi va phan biét déi xU véi phu nt khuyét tat 2020-2021"
va “Sang kién nghé thuat: Hoat déng va dao tao vé van déng nam gidi va phu nl
cha@m dut bao luc trén ca sé gidi déi véi phu nlt khuyét tat nam 2021-2022 da dén
dudc véi hang nghin ngudi khuyét tat va gia dinh, lanh dao cla cac té chic vi ngudi
khuyét tat, gido vién va sinh vién tU cac trudng dai hoc va trung hoc phé théng dé
nang cao nhan thuc vé bao luc déi véi phu n khuyét tat va quyén cua ho.

Tu khéa trdi nghiém ca nhan; hda nhap ngusdi khuyét tat

46



HO LE PHI KHANH

Deputy director
Centre for Rural Development in Central Vietnam

Alumnus of University of Tasmania

Dr Ho Le Phi Khanh (PhD) is Vice Director of the Center for Rural Development in Vietnam
(CRD) and lecturer of University of Agriculture and Forestry, Hue University. He graduated
PhD from University of Tasmania and has more than 15 years' experience in research and
working with rural communities in the field of agribusiness, value chain, livelihood
development, and climate smart agriculture. Dr. Khanh has been working as the manager for
different project funded by UNDP, Federal Ministry for Economic Cooperation and
Development (BMZ), WorldBank, Deutsche Gesellschaft fur Internationale Zusammenarbeit
GmbH (G1Z), World Wildlife Fund (WWF), Worldvision, and Australian Centre for International
Agriculture Research (ACIAR). He has published several papers in international journals relate
to enterpreneurial marketing resources, competitive advantages and community based
tourism.

Presentation Entrepreneurship, risk-taking and creativity of rural indigenous
women in an emerging economy

Session 1.30 - 210pm
Face-to-face
Crystal 1 Room, 3" floor, Afternoon - Positive Leading

Abstract The study is based on Ajzen’s theory of planned behavior to explore the
factors that impact the entrepreneurial intentions of rural indigenous
women in emerging economies to support economic and community
development. The sampling frame consisted of 200 female leaders of
cooperatives and collaboratives in the Central of Vietnam. The study found
that entrepreneurial attitudes and creativity are significantly and positively
related to rural indigenous women'’s entrepreneurial intentions. However,
the study found no significant relationship between indigenous women's
risk-taking propensity and entrepreneurial intentions. The study provides
useful information for policymakers and rural economic development
practitioners in emerging economies such as Vietnam

Keywords Creativity; Entrepreneurship; entrepreneurial intentions, indigenous
women, theory of planned behavior



HO LE PHI KHANH
Phé Giam déc
Trung tdm Phat trién Nong thén Mién Trung

Cuu sinh Pai hoc Tasmania

Ti€én si HO6 Lé Phi Khanh hién la Phé Giam déc Trung tam Phat trién Néng thon Mién Trung
Viét Nam va la giang vién cla trudng Dai hoc Néng 1am, Dai hoc HUé. TS Khanh tét nghiép
chuadng trinh dao tao tién si tai Dai hoc Tasmania, Australia va cé hon 15 nam kinh nghiém
trong nghién clu va thuc hién cac du an phat trién lién quan dén kinh doanh néng nghiép,
chubi gia tri, phat trién sinh ké va ndng nghiép théng minh thich tng bién déi khi hau. TS
Khanh da va dang la quan ly cho cac chucng trinh, du an phat trién dudgc tai tré badi UNDP, Bo
hdp tac va phat trién kinh té Lién Bang Buc (BMZ), C3 quan hdp tac va phat trién Buc (GlZ),
ngan hang thé gigi, Té chic Qudc té vé Bao ton Thién nhién (WWF), Tam nhin Thé gidi va
Trung tdm nghién ctu Nong nghiép Qudc té Australia. TS Khanh cling cé nhiéu céong trinh
xudt ban trén cac tap chi Quéc té trong kinh vuc kinh doanh, ngudn luc marketing, Igi thé
canh tranh néng san va du lich cong dong.

Tiéu dé Khai nghiép, chap nhan rui ro va tinh sang tao cta phu nif ngugi dan
téc thiéu sé trong nén kinh té dang phat trién

Théng tin 13h30 - 14h10
phién trinh bay Truc tiép
Phoéng Crystal 1, tang 3, Budi chiéu - Lanh dao tich cuc

Tém tat Nghién clu nay dua vao ly thuyét hanh vi du dinh dugc phat trién bdi
Ajen dé chi ra nhiing yéu t6 tac déng dén y dinh khai nghiép ctia phu nt
dan téc thiéu sé trong viéc ho trg phat trién kinh té cho cong déong. Co
200 phu N 1a nhom trudng hodc gidm déc clia cac tdé hop téc va hgp tac
xa tai mién Trung Viét Nam d& tham gia khao sat nay. Két qua cho thay,
tinh than vé khadi nghiép va su sang tao da anh hudng tich cuc dény dinh
khai nghiép. Tuy nhién nghién cldu clng chi ra khéng cé maéi lién hé vé
mat théng ké gilia viéc chap nhan rdi ro va y dinh khai nghiép. Nghién
clu cung cap nhiéu théng tin cho nhiing nha hoach dinh chinh sach va
nhing ngusi lam céng tac phat trién lién quan dén trao quyén kinh té
cho phu nl trong cac nudc phat trién nhu Viét Nam.

Tu khéa Dan toc thiéu so; khdi nghiép; tang cudng nang luc cho phu n; phat trién
kinh té
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NGUYEN THI KIM TRI

Library Director
Vietnamese-German University

Alumna of Curtin University

Nguyen Thi Kim Tri has been the Library Director at the Vietnamese-German University (VGU)
for over seven years. She has transformed the library to be a state-of-the-art library that has
contributed to VGU as a model international research-based university for other Vietnamese
institutions. She completed her Master's in Information Management at Curtin University,
Australia. She is a co-founder for VGU GREEN Inspiration and is a regular speaker for sharing
professional knowledge, research skills, environment, and sustainability for communities. She
previously worked as Library Services Manager at Can Tho University (CTU) Learning Resource
Center, English and Library & Information Science teachers for CTU. She is passionate about

keeping herself up to date with innovations and building a strong community, including

through voluntary professional activities at international and regional levels.

Presentation Professional breakthroughs: dedicated leadership for sustainable
institutional development

Session 215 -2.55pm
Face-to-face
Crystal 1 Room, 3" floor, Afternoon - Positive Leading

Abstract Nguyen Thi Kim Tri has overseen the library at the Vietnamese-German
University for over seven years, leading a transformative project that has
brought the library, and University, to become a model institution. This
presentation will reflect on her personal leadership journey and experience,
using the institutional logic perspective and the capital model to assess the
impacts of profession, family, commmunity and corporation. She will discuss
not only constraints she faced, but also advantages from these factors,
providing lessons and insights of value for anyone reflecting on their own
leadership journey and potential.

Keywords personal stories; higher education, alumni

49



NGUYEN THI KIM TRI

Giam doc Thu vién
Pai hoc Viét Buc

Cuu sinh Pai hoc Cong nghé Curtin

Chi Nguyén Thi Kim Tri hién dam nhiém vi tri Giam déc Thu vién cua Pai hoc Viét Blc dudc
hon 7 nam. Chi da bién thu vién thanh mot cd s hién dai bac nhat dé déng gép vao hanh
trinh dua Pai hoc Viét Duc trd thanh dai hoc nghién clu quéc té€ ki€u mau cho cac cd sd gido
duc dai hoc khac tai Viét Nam. Chi tét nghiép Thac si Quan ly Théng tin tai Dai hoc Curtin,
Australia. Chj con la déng sang lap VGU GREEN Inspiration va |a dién gia thudng xuyén chia sé
kién thuc chuyén mén, k¥ nang nghién cdu, maoi trudng va tinh bén viing vi cong dong. Trudc
day chi la Trudng Dich vu Thu vién tai Trung tdm Hoc liéu Pai hoc Can Thg, gido vién Tiéng
Anh va nganh Thu vién & Khoa hoc Théng tin cho Pai hoc Can Tha. Chi ludn luén cap nhat
théng tin vé nhiing thay déi maéi nhat va xady dung cong déng I8n manh, bao gém céac hoat
déng nghé nghiép tu nguyén & cap dé quéc té va khu vuc.

Tiéu dé

Théng tin
phién trinh bay

Tém tat

Tu khéa

Mét s thanh tuu chuyén mén ndi bat: tham gia lanh dao phat trién té
chuc bén viing

14h15 - 14h55
Truc ti€p
Phong Crystal 1, tdng 3, Budi chiéu - Ladnh dao tich cuc

Chi Nguyén Thi Kim Tri d& quan ly thu vién tai Dai hoc Viét Bldc hon 7 nam
qua va lanh dao du an chuyén déi dé dua thu vién cda trudng Dai hoc trd
thanh mot cd sd dai hoc kiéu mau. Bai trinh bay sé phan anh hanh trinh va
kinh nghiém lanh dao cua chi, s& dung quan diém logic vé té chic va mo
hinh vén dé danh gia tac déng ctia nghé nghiép, gia dinh, cong déng va té
chuc. Chi khéong chi thao luan vé nhing rao can phai déi mat ma con
nhing Igi ich cé thé nhan dugc tu nhiing yéu té nay, tu dé dua ra bai hoc va
cai nhin sdu sac veé gia tri dé moi ngudi cé thé tham khao trong hanh trinh
va tiém nang lanh dao cua ho.

cau chuyén ca nhan; giao duc dai hoc, cuu sinh vién
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NGUYEN QUY HANH

Senior Social Consultant
ERM

Alumnus of The University of Queensland

Dr Hanh Nguyen (PhD) has 20 years of consultancy and research experience in social
compliance, social performance and social development. He has has been involved in a wide

range of projects to identify societal performance, such as the Equator Principles, IFC
Sustainability Framework, World Bank Environmental and Social Framework, and Asian

Development Bank Safeguards Policy. He has engaged in a range of sectors including
hydropower, thermal power, wind and solar power, waste to energy, oil and gas,
manufacturing, tourism and hospitality, agribusiness, and international development. He had
in-country experience in Vietnam, Laos, Cambodia, Thailand, Malaysia, Australia and Germany.
He is particularly interested in social due diligence, impact assessment (social, gender, and
human rights), social planning, implementation of the social management system and
impact evaluation.

Presentation Legislation on the rise: implications for labour risk management in the
supply chain

Session 3.15 - 3.55pm
Face-to-face
Crystal 1 Room, 3" floor, Afternoon - Positive Leading

Abstract Over the past decade, labor benefits have continued to grow in importance.
Companies have faced increasing pressure to comply with international labor
benefit standards. Since 20711, institutions have been creating and/or updating
their guidance requirements according to guidance from the United Nations;
countries are passing laws and regulations; and stakeholders are holding
businesses accountable. By highlighting the rapidly evolving legal landscape,
this presentation scrutinises how businesses can manage labour risks in the
corporate supply chain. The presentation also explores how child and forced
labour and worker accommmodation are managed in the agribusiness supply
chain using three case studies in Asia. Finally, considering legislatory and
practical contexts, the presentation discusses how businesses can assess risks,
develop policies, and implementation plans to put labour benefits principles into
operation.

Keywords economic development



NGUYEN QUY HANH

Chuyén gia tu van xa hdi cao cap
ERM

Cuu sinh Pai hoc Queensland

Tién st Nguyén Quy Hanh c6 20 ndm kinh nghiém tu van va nghién clu vé tuan thu xa hoi,
hiéu qua xa hdi va phat trién xa hoi. Anh da tham gia vao nhiéu du an nham xac dinh hiéu qua
hoat déng xa hoi, theo cac tiéu chuan nhu Nguyén tac Xich dao, Khung phat trién bén ving
cla IFC, Khung Méi trudng va Xa hoi cia Ngan hang Thé gidi va Chinh sach An toan ctia Ngan
hang Phat trién Chau A. Linh vuc hoat déng clia anh bao gém thuy dién, nhiét dién, dién gié
va dién mat trgi, dién rac, dau khi, ché bién ché tao, du lich va khach san, kinh doanh néng
nghiép va phat trién qudc té. Anh da co6 kinh nghiém tai Viét Nam, Lao, Campuchia, Thai Lan,
Malaysia, Australia va Duc. Anh déc biét quan tdm dén tham dinh xa hoi, danh gia tac déng

(xa hoi, gidi va nhan quyén), lap ké hoach xa hoi, thuc hién hé théng quan ly xa héi va danh gia

hiéu qua cla du an.

Théng tin
phién trinh bay

Tém tat

TU khéa

Phat trién phap ly: Y nghia d&i v8i quan ly rui ro lao déng trong chudi
cung Ung

15h15 - 15h55
Truc tiép
Phong Crystal 1, tdng 3, Budi chiéu - Lanh dao tich cuc

Trong thap ky qua, quyén Igi cho ngudi lao déng da va dang ti€ép tuc phat huy
tam quan trong. Doanh nghiép phai déi mat vai ap luc ngay cang tang trong
viéc tuan thu cac tiéu chuan lao déng quéc té. TU nam 2011, cac té chiic dang
tao va/hodc cap nhat cac yéu cau hudng dan dua theo théng tin ti Lién Hop
Qudc; cac qudc gia dang théng qua luat va quy dinh; con cac bén lién quan
dang thiét 1ap ca ché dé doanh nghiép phai chiu trach nhiém. Bang cach néu
bat béi canh phap ly dang phat trién nhanh chéng, bai trinh bay mudén néu
cach cac doanh nghiép co thé quan ly rui ro lao déng trong chudi cung Ung. Bai
trinh bay cling xem xét cach quan ly lao dong tré em, lao déng cudng buc va
chd & clia cdng nhan trong chudi cung Ung kinh doanh néng nghiép théng
qua ba nghién cdu dién hinh 3 chau A. Cuéi cung, trong béi canh phap ly va
thuc tién nhu vay, bai trinh bay thao luan vé cach doanh nghiép cé thé danh gia
rdi ro, xay dung chinh sach va ké hoach thuc hién dé Ié6ng ghép cac nguyén tac
vé quyeén Igi cho ngudi lao déng vao hoat déng.

phat trién kinh té
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Presentation The path to success: unexpected sources of support

NGUYEN HONG HOA

Lecturer
University of Medicine and Pharmacy at
Ho Chi Minh City

Alumna of Flinders University

Dr Hoa Hong Nguyen (PhD) has worked as a lecturer at the University of Medicine and
Pharmacy at Ho Chi Minh City (UMP) since 2004. She has previously worked as the Vice Head
of Community Health Practice in 2013 and was Head of the Community Health Department
(2014-2017). She has been involved in many health studies, including as one of two principal
supervisors for the World Health Organization survey at Binh Phuoc Province in 2006. She
completed her Master's Degree at Flinders University in 2011 and PhD from the University of
Tasmania, Australia in 2021. She participated in a project of on Australian returnee Women in
Leadership (2021-2022). In 2023, she commenced her Australia Award Fellowship at the
University of Sydney and became a member of the Council for Appraisal of Undergraduate
and Postgraduate Training Programs of the UMP. She currently holds a VISA D43 fellowship at

the University of North Carolina, USA to study the implementation of advancements in
medical science and working on the STAR-OM project of the UCLA, USA.

Co-presenter 1: Ms MAI NHAT MINH ANH Co-presenter 2: Dr TRAN DUC NGA

Lecturer Deputy Principal
Saigon Technology University Huu Nghi School

Alumna of Victoria University Alumna of University of Tasmania

Abstract

This presentation covers the experiences of three female leaders flourishing within Vietnam's
professional education sector. Their educational journeys, career trajectories, and strategies for
achievement demonstrate that preparation, self-improvement and support from one's family unit
or work team are vital factors for success. Although there is significant female representation
within Vietnamese educational fields, there remains an unsettling gender imbalance in
leadership positions. This presentation also provides insight to how policymakers can empower
more capable women to pursue positions of power as well as advice for anyone committed to
supporting the growth of female leaders within Vietnam's educational realm.

Keywords: education, women in leadership




Con dudng thanh céng: nhitng ngudn hé trg bat ngd

NGUYEN HONG HOA

Giang vién

Pai hoc Y Dugc Tp. H6 Chi MinhUniversity of
Medicine and Pharmacy at Ho Chi Minh City

Cuu sinh Pai hoc Flinders

Tién si Nguyén Hong Hoa la giang vién Pai hoc Y Dugc Thanh phé H6 Chi Minh (UMP) t& nam
2004. Chj tUing dam nhiém chic vu Phé Giam déc Trung Tam Thuc hanh Coéng dong vao nam
2013 va chuc vu Trudng B6 mén Suc Khoée Céng dong (2014-2017). Chi da thuc hién nhiéu
nghién clu vé suc khoe, dac biét chi la mot trong hai gidm sat vién chinh ciia khao sat cua To
chuc Y té Thé gidi tai tinh Binh Phudc nam 2006. Chi da hoan thanh chuang trinh thac si tai
Pai hoc Flinders Nam Australia vao nam 2011 va lay bang Tién si tai Dai hoc Tasmania, Australia
nam 2021. Chi da tham gia vao mét du an ctia Uc vé Phu nif 1anh dao (2021-2022). Nam 2023,
chi bat dau nhan hoc béng AAF clia Pai hoc Sydney va |a thanh vién clia Héi déng Tham dinh
cac Chuang trinh Dao tao Pai hoc va Sau Pai hoc cia UMP. Chi hién dang cé hoc béng VISA
D43 cla Pai hoc Bac Carolina, Hoa Ky vé nghién clu thuc dia trién khai trong y khoa va lam
viéc trong du an STAR-OM cUa trudng UCLA, Hoa Ky.

Dong dién gia 1: Chi MAI NHAT MINH ANH Péng dién gia 2: Tién si TRAN BUC NGA

Giang vién Phé hiéu trudng
Trudng Dai hoc Céng nghé Sai Gon Trudng HUu Nghi Quéc Té

Cuu sinh Dai hoc Victoria Cuu sinh Trudng Pai hoc Tasmania

Tém tat

Bai trinh bay nay ké vé kinh nghiém cua ba nl 1anh dao dang cé su nghiép phat trién trong linh
vuc gido duc tai Viét Nam. Hanh trinh gido duc, nghé nghiép va cac chién lugc nham dat dugc
két qua cla ho ching minh rang su chuan bi, tinh than cai thién ban than va su ho trg tu gia dinh
va déng nghiép 1a nhiing yéu té quan trong dan t8i thanh céng. DU phu N ndm sé lugng déng
dao trong nganh gido duc Viét Nam, bat binh dang gidi van tén tai trong cac vi tri 1anh dao. Phan
trinh bay nay cung cap phan tich vé cach cac nha hoach dinh chinh sach cé thé trao quyén cho
phu nt, khuyén khich ho theo dudi cac vi tri lanh dao, va dua ra I8i khuyén cho nhiing ai tam
huyét véi qua trinh hé trg su phat trién cla cac lanh dao nt trong nganh gido duc Viét Nam.

Keywords: gido duc, phu n{ trong vai trd lanh dao.




Sharing experiences in building capacity for people
with disability

Presentation

NGUYEN THI HAI ANH

Vice Dean, Head of section
University of Information and Communication
Technology

Alumna of Flinders University

Dr Nguyen Thi Hai Anh (PhD) is Vice Dean and Head of the Department of Communication
Technology, Faculty of Multimedia Communication, at the University of Information and
Communication Technology. She participated in the second cohort of the Australian
Government's Women in Leadership Journey and has implemented two projects funded
through the Alumni Grants Fund focused on people with disability.

Abstract

People with disability are an integral part of society, with the same needs and rights as all people,
including the right to education, equal rights to labor and employment. This presentation
reports on the experiences with two projects that worked with people with disability to enhance
learning outcomes for students and increase the use of technology in online business for women
with disability. The presentation will analyse the current situation for people with disability in
Vietnam, achieved results and lessons learned through the projects, as well as recommendations
for future activities to consolidate results and build capacity for people with disability.

Keywords: social inclusion; research; alumni
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Chia sé kinh nghiém nang cao niang luc cho ngugi
khuyét tat

NGUYEN THI HAI ANH

Phé Trudng khoa, Trudng Bé mén
Pai hoc Céng nghé Théng tin va Truyén théng

Cuu sinh Pai hoc Flinders

Tién si Nguyén Thi Hai Anh la Phé Trudng khoa, Trudng Bé6 mén Céng nghé Truyén thong,
Khoa Truyén théng Ba phuadng tién, Trudng Pai hoc Céng nghé Théng tin va Truyén thong.
Chi da tham gia vao khéa thd hai ctia Hanh trinh hd Phu n{ trong Vai tro [anh dao theo hoc
béng Australia va thuc hién hai du an dudgc tai trg bai Quy Hb trg Cuu sinh vién nham ho trg
ngudi khuyét tat.

Tém tat

Ngugdi khuyét tat 1a moét bé phan khéng thé thiéu cla xa héi va cé nhu cau va quyén Igi nhu
nhing ngusi khac, bao gém quyén dudc gido duc va quyén binh dang trong lao déng va viéc
lam. Bai trinh bay sé& bdo cdo nhing kinh nghiém ti hai du an lam viéc v3i ngudi khuyét tat dé
cai thién dau ra cho hoc sinh va cai thién si dung cdéng nghé trong kinh doanh truc tuyén cho
phu n{ khuyét tat. Bai trinh bay nay sé phan tich tinh hinh hién tai cia ngusi khuyét tat tai Viét
Nam, nhiing thanh tuu va bai hoc dat dugc qua du an va nhiing hoat déng dugc khuyén nghi
trong tudng lai dé cling cé két qua va nang cao nang luc cho ngudi khuyét tat.

Tu khéa: hoa nhap xa hoi; nghién clu; cuu sinh vién



A happy challenge: A community-centred educational

Presentation
model for social resilience through play (ACES)

NGUYEN THI THOM THOM

University Lecturer
University of Languages and International Studies,
Vietnam National University, Hanoi

Alumna of The University of Newcastle

Dr Nguyen Thi Thom Thom (PhD) is a lecturer/teacher educator at the University of
Languages and International Studies — Vietnam National University, Hanoi. She is also an
academic manager and researcher for teacher professional development programs and
community projects funded by Vietnamese and international donors. Her most recent project
is ‘A Community-centred Educational Model for developing Social Resilience through play
(ACES)’, sponsored by the Global Challenges Research Fund and led by Coventry University
(UK). Her research interests include teacher professional development, employability,

emotional intelligence and liberal education.

Abstract

The 'commmunity-centred educational model for social resilience through play' (ACES) project
showcases a playful school model, shaped by the experiences of its creator, Dr Nguyen Thi Thom
Thom. OSponsored by the Global Challenge Research Fund and led by Coventry University (UK),
this longitudinal project aims to build a community-centred educational model that establishes
more inclusive, safe and resilient learning contexts in Malaysia, Indonesia and Vietnam. This
presentation will report on the ACES project, from its start with a core team of 5
educators/experts from Hanoi University of Science and Technology and Vietham National
University - Hanoi, through to its current partnership with Hoa Binh College of Education and
Nguyen Tat Thanh School, and engagement with parents, entrepreneurs, local authorities, NGOs
and international donors. Key findings will also be highlighted, including the importance of the
playground as a hybrid pedagogical approach, the value of universities as anchor institutions,
and the role of teachers as change agents in the community.

Keywords: research; higher education; professional development
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Mdt thu thach hanh phic: Mé hinh gido duc l1ay cdng déng

lam trung tdm dé phat trién kha ndng phuc héi xa hdi théng

gua vui chgdi (ACES)

NGUYEN THI THOM THOM
Giang vién
Trudng Pai hoc Ngoai nglt — Pai hoc Quédc gia Ha Noi

Cuu sinh Pai hoc Newcastle

Tién si Nguyén Thi Thédm Tham la giang vién trudng Dai hoc Ngoai nglt — Dai hoc Quéc gia Ha
N&i. Chi con la nha quan ly hoc thuat va nha nghién clu cac chuang trinh phat trién chuyén
mon gido vién va cac du an cong dong vé gido duc trong nudc va quoc té. DU an mai nhat chi
tham gia la 'Mé hinh Gido duc lay cdong dong lam trung tam dé phat trién kha nang Phuc hoi
Xa hoi thong qua vui chai (ACES)', dudc tai trg bai Quy Nghién clu Thach thic Toan cau va
dugc chu tri bdi Dai hoc Coventry (Anh). Linh vuc nghién clu cla chi bao géom phat trién

chuyén moén gido vién, ki nang viéc lam, tri tué cam xuc va gido duc khai phéng.

Tém tat

Du an mé hinh gido duc |8y céng déng lam trung tdam dé phat trién kha nang phuc héi xa hoéi
théng qua vui chai (ACES) gidi thiéu mo hinh trudng hoc hanh phuc, dugc hinh thanh qua qua
trinh nghién clu va trai nghiém cudc séng cla chi. DDudc tai trg bdi Quy Nghién clu Thach thiic
Toan cau va do Dai hoc Coventry chu tri, du an dai han nay nham xay dung mé hinh gido duc lay
céng dong lam trung tam dé tao ra béi canh hoc tédp hoa nhap, an toan va linh hoat hon &
Malaysia, Indonesia va Viét Nam (https://aces.gchangers .org/). Bai trinh bay s& bao cdo vé du an
ACES tU khi chi bao gém 5 nha gido duc/chuyén gia tU Dai hoc Bach khoa Ha Néi va Dai hoc Quéc
gia Ha ndi cho tdi méi quan hé hgp tac hién nay vaéi Trudng Cao dang Su pham Hoa Binh va
Trudng Nguyén Tat Thanh va su tham gia cua cac bac phu huynh, doanh nghiép, chinh quyén dia
phuadng, cac té chic phichinh phi va cac don vi ti thién qudc té. Bai trinh bay cling lam ndi bat
cac phat hién quan trong, bao gdm tam quan trong cua san chadi nhu mét phusng phap su
pham két hap, gia tri clia cac trudng dia hoc vai tu cach 1a té chic dau tau va vai tro cla déi ngl
gido vién vai tu cach la dai s thay déi trong cong dong.

TU khéa: nghién cuu; gido duc dai hoc; béi dudng chuyén mon



Presentation

NGUYEN TIEN PHUNG

Deputy Head of Office of Undergraduate Training;
Director of Center for Foreign Languages
Quy Nhon University

Alumnus of Australian Catholic University

Dr Nguyen Tien Phung is a senior lecturer at Quy Nhon University, Vietnam and has been teaching
English at the Department of Foreign Languages since 1998. He has also held management
positions at the university, including Deputy Head of Office of Science-Technology and International
Cooperation (2010-2016), Deputy Director of Institute for Educational Sciences (2021-2022), Deputy
Head of Office of Undergraduate Training (2022-present), and Director of Center for Foreign
Languages (2021-present). He completed his Master's in English Linguistics from the College of
Foreign Languages, Vietnam National University, in 2003 and a PhD degree in Educational
Linguistics from Australian Catholic University in 2020. He is interested in multimodality, appraisal
and application of systemic functional linguistics in teaching English in Vietnam.

Abstract

While studying his PhD at the Australian Catholic University, Dr Nguyen Tien Phung benefitted
immensely from the professional expertise, experienced supervision, and heartfelt caring of his
supervision panel at the university, and invaluable knowledge from the scholarly community at
the courses and seminars at The University of Sydney. Memories of his study have given him an
eternal love for Australia, as well as practical skills and knowledge, which he shares in his work at
Quy Nhon University (QNU) in Vietnam. This presentation will share how benefits from his
four-year PhD journey in Australia have shaped his professional development and he response to
academia at QNU and Vietnam broadly.

Keywords: Personal stories; higher education; English teaching; alumni

Impacts of an Australian PhD for a Viethamese career
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Tac déng cua bang tién si hoc tai Australia déi véi viéc

phat trién su nghiép tai Viét Nam

NGUYEN TIEN PHUNG

Pho Trudng phong Dao tao Dai hoc
Giam déc Trung tam Ngoai nglt
Pai hoc Quy Nhon

Cuu sinh Pai hoc Céng gido Australia

Tién si Nguyén Tién Phung 1a gidng vién chinh tai Trudng Dai hoc Quy Nhaon, Viét Nam va giang day
ti€ng Anh tai Khoa Ngoai Ngll tt nam 1998. Anh cling ting dam nhiém cac chic vy quan ly clia
trudng nhu Phé Trudng phong Khoa hoc Céng nghé va Hgp tac Qudc té (2010-2016), Phd Vién
trudng Vién Khoa hoc Gido duc (2021-2022), Pho Trudng phong Dao tao Dai hoc (2022-nay), va Giam
déc Trung tdm Ngoai ngl (2021-nay). Anh hoan thanh bang Thac si Ngén ngl hoc tiéng Anh tai
Trudng Pai hoc Ngoai ngl, PHQG Ha Nbi nam 2003 va bang Tién si Ngén ngl hoc Gido duc tai Dai
hoc Céng gido Australia nam 2020. Anh rat quan tdm dén cac mang nghién clu lién quan van ban
Pa thuc, Thuyét Banh gid va Ung dung Ngén ngtl hoc trong gidng day tiéng Anh 3 Viét Nam.

Tom tat

Trong thai gian hoc Tién si tai Dai hoc Céng gido Australia, Tién si Nguyén Tién Phung da nhan
dugc Igi ich rat I8n ti kién thic chuyén mén, gido su hudng dan giau kinh nghiém va su quan
tam chan thanh tu héi déng hudng dan tai trudng clng nhu kién thic vo gia ti céng dong giang
vién tai cac khoa hoc va héi thao tai Bai hoc Sydney. Nhing ky niém thai di hoc da mang dén cho
anh tinh yéu vinh clu déi véi Australia, cing nhu nhing ky ndng va kién thic thuc té€ ma anh
chia sé khi lam viéc tai Dai hoc Quy Nhaon (QNU), Viét Nam. Bai trinh bay sé chia sé nhing Igi ich
tl hanh trinh ti€én si bén nam cda anh tai Australia, d& dinh hinh nén su phat trién chuyén mén
Va su tudng tac clia anh vai gidi hoc thuat tai QNU néi riéng va Viét Nam néi chung.

TU khéa: Chia sé cau chuyén ca nhan; gido duc dai hoc; giang day ti€ng Anh; cuu sinh vién



Supporting language development in children with
communication difficulties in Vietham

Presentation

PHAM THI BEN

Senior Lecturer
Hanoi National University of Education

Alumna of Charles Sturt University

Dr Ben Pham (PhD) is senior lecturer, Deputy Head at the Division of Speech-Language and
Hearing Impairment, Faculty of Special Education, Hanoi National University of Education, and is an
adjunct research fellow at Charles Sturt University, Australia. She is a member of the Child Speech
Committee of the International Association of Communication Sciences and Disorders, Asia Pacific
Society of Speech, Language and Hearing, and the International Expert Panel on Multilingual
Children's Speech. She has also worked clinically to assess and support speech, language and
communication skills for children with disabilities. Her main research interests are on typical and
atypical speech and language acquisition of Vietnamese-speaking children. She is the first author
of the Vietnamese Speech Assessment and a co-author of the Vietnamese Language Screener.

Abstract

Speech and language therapy is relatively new in Vietnam, and Dr Ben Pham is at the forefront
of this emerging field. Since her PhD studies at Charles Sturt University under supervision of
Professor MclLeod, she has published five journal articles and an encyclopedia entry in
communication disorders, developed a speech test and language screening test, and delivered
10 conference presentations. Her publications are the first empirical data that identifies
Vietnamese-speaking children with and without speech sound disorders, and the tests she
created are used by professionals working with Vietnamese-speaking children in Vietnam and
around the world for research and clinical purposes. Jointly with Professor McLeod, Dr Ben Pham
will talk about her experiences, both in education and professionally, in the field of speech and
language therapy, and progress and future directions for this field in Vietnam.

Keywords: People-to-people links; healthcare; social inclusion
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en o Ho trg phat trién ngdén ngir 3 tré giap khé khan vé giao

ti€p tai Viét Nam

PHAM THI BEN
Giang vién chinh
Trudng Pai hoc Gido duc, PHQGHN

Cuu sinh Dai hoc Charles Sturt

Tién si Pham Thi Bén la giang vién chinh, Phoé Trudng bé mén Khiém thinh-Khuyét tat Ngén ng,
Khoa Gidao duc Bac biét, Bai hoc Su pham Ha N&i va la nghién clu vién kiém nhiém tai Dai hoc
Charles Sturt, Australia. Chi |a thanh vién ctia Uy ban L3i n6i Tré em cla Hiép hai Quéc té vé Réi loan
va Khoa hoc Giao tiép, Hiép héi Ngén ngti va Thinh gidc Chau A Thai Binh Dudng va 1a Chuyén gia
Ho6i déng Quéc té vé Phat trién Da ngdn ngl cla Tré em. Chi cling lam viéc |am sang dé danh gia
va hé trg ky nang néi, ngén ngl va giao ti€p cho tré em khuyét tat. Hudng nghién cdu chinh cta chi
13 V& viéc linh héi ngdn ngl va I8i néi dién hinh/khéng dién hinh cla tré naéi tiéng Viét. Chi |a tac gia
chinh cldia Céng cu danh gia I3i ndi Viét va la dong tac gia cua Cong cu sang loc ngdn nglr Viét.

Tom tat

Tri liéu phat am va ngdén ngl la mot nganh tudng déi mdi tai Viét Nam va tién si Ben Pham la
ngusi di dau trong linh vuc mdi ndi nay. Sau khi hoan thanh luan van Tién si tai Dai hoc Charles
Sturt do Gido su MclLeod hudng dan, chi da xuat ban 5 bai bdo trén va moét muc tu dién bach
khoa vé réi loan giao ti€p, phat trién bai kiém tra kha nang noéi va kiém tra sang loc ngdén ngu,
déng thai thuc hién 10 bai tham luan tai héi nghi. Cac an pham cua chi la dU liéu thuc nghiém
dau tién xac dinh tré em nadi tiéng Viét co va khéng co réi loan phat am, va cac bai kiém tra do chi
tao ra dang dudc cac chuyén gia lam viéc véi tré em noi tiéng Viét & Viét Nam va trén thé gidi su
dung cho muc dich nghién cdu va lam sang. Tién si Ben Pham sé chia sé vé nhiing kinh nghiém
cla chi khi céng tac véi Gido su Mcleod, ca vé gido duc va nang luc chuyén mén, trong linh vuc
ngdén ngU tri liéu, cling nhu nhing tién bd va dinh hudng tuong lai cla linh vuc nay tai Viét Nam.

TU khéa: Giao luu nhan dan; cham séc stc khoe; hda nhap xa hoi



The impact of adaptability on career commitment and
employee retention, and preparing for overseas study

Presentation

TRAN NGUYEN THI PHUOC HANH

Lecturer of RMIT and Manager of Alice Academy
Alice Academy/ RMIT

Alumna of RMIT University

Dr Hanh Tran (Alice), PhD, is a dedicated lecturer, successful entrepreneur and experienced
education leader. She built Alice Academy to be a recognised study-abroad consultancy, which has
helped hundreds of Vietnamese students with career orientation and academic writings to obtain
scholarships to study at international universities. She has also assisted RMIT students in winning
numerous awards, was a judge for the 2022 Business Analyst Competition 2022 and Peaking Point
( Social Marketing competition )2023, a coach for the 2022 Marketing Challengers. She has
presented at many international conferences and provided training for staff from many universities
worldwide. She was a 2023 Australian Alumni Award Nominee.

Abstract

This presentation explores factors that influence employee retention in small and medium
enterprises in Vietnam. It looks at the relationship between career adaptability and career
commitment among Vietnamese students in undergraduate programs, entrepreneurship in
Vietnam and differences in career progression between people who study in Vietnam and those
who study abroad. The presentation will also discuss advice on preparing effectively for study
overseas. The presentation is based on research into students who studied in Vietnam and in
Australia, using both qualitative and quantitative methodologies, and provides useful insights for
employee retention in Vietnam.

Keywords: higher education; people-to-people links; economic development
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Tac déng cua Kha ning thich ung ddi v8i nghé nghiép,

cam két nghé nghiép va chuin bi du hoc hiéu qua.

TRAN NGUYEN THI PHUGC HANH

Giang vién RMIT kiém Quan ly Hoc vién Alice
Hoc vién Alice/ RMIT

Cuu sinh Dai hoc RMIT

Tién si Hanh Tran (Alice) la mét gidng vién tin cay, tan tam, mot doanh nhan thanh dat va mot nha
lanh dao gido duc giau kinh nghiém. Chi d& xay dung Alice Academy trd thanh mét trung tam tu
van du hoc dugc céng nhan tai Viét Nam, ndi gilp hang tram hoc sinh Viét Nam vé dinh hudng
nghé nghiép va hoc tap dé gianh hoc bdng du hoc tai cac trudng dai hoc quéc té. Chi da giang day
va ho trg sinh vién RMIT gianh dugc nhiéu giai thudng, déng thai cling la giam khao clia cudc thi
Business Analyst Competition 2022, Peaking Point (Social Marketing) 2023 va la huan luyén vién cho
cudc thi Marketing Challengers 2022. Chi tiing dién thuyét tai nhiéu hoi nghi quéc té va dao tao
nhan vién cho nhiéu trudng dai hoc trén khap thé gidi. Nam 2023, chi dudc dé cl cho Giai thudng
cuu sinh Australia tai Viét Nam.

Tém tat

Phan trinh bay nay tim hiéu cac yéu té anh hudng dén viéc gill chan nhan vién tai cac doanh
nghiép viia va nho & Viét Nam. N6 xem xét méi quan hé gitia kha nang thich dng nghé nghiép
va cam két nghé nghiép cua sinh vién Viét Nam trong cac chudng trinh dai hoc, doanh nghiép
tai Viét Nam va su khac biét trong thang tién nghé nghiép gitia di tugng hoc tap tai Viét Nam
va du hoc nudc ngoai. Phan trinh bay cling sé bao géom nhiing I8i khuyén chuan bi hiéu qua cho
viéc du hoc. Bai trinh bay dua trén cd sd xem xét cac trudng hgp sinh vién hoc tap 3 Viét Nam va
3 Australia, ca phuang phap dinh tinh va dinh lugng, déng thai dua ra nhing hiéu biét hiu ich
vé cach gilf chan nhan vién tai Viét Nam.

TU khéa: gido duc dai hoc; giao luu nhan dan; phat trién kinh té



Boosting English language skills and social inclusion

Presentation : N . .
with neighbourhood classes and portable libraries

TRAN PHAN HONG LAN

Technical officer
Transport Department

Alumna of Flinders University

Lan Tran is an engineer with the Transport Department of Vinh Long Province, and a
passionate advocate of learning English. She graduated from University of Communication
and Transport in Thu Duc District in 2004 before completing a Master of Engineering (Civil) at
Flinders University, South Australia in 2021 through Australia Awards. She used to work as an
import export officer in Tanimex, which produces cashew nut kernels. In July 2021, she set up
an online English group as well as an English library at home, which was shifted to a
community library in ward 3, Vinh Long city in 2022. She has recently established a door to

door library service.

Abstract

Lan Tran reports on her experiences establishing English groups and a portable library service in
her home city in Vinh Long City, Vinh Long Province, to help students and the community better
understand English in real life. Participants have been enthusiastic about the opportunity, with
many requesting one-on-one sessions, although ensuring commitment to learning and staying
focused remains a challenge. Lan Tran funds the project herself, with support from a lecturer at
Mien Tay Construction University.

Keywords: English teaching; personal stories
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Nang cao k¥ nang néi ti€éng Anh va tucng tac xa hoi

théng qua I8p hoc cédng déng va thu vién di déng

TRAN PHAN HONG LAN

Can bb k¥ thuat

Ban Quan ly du an dau tu xay dung cac céng trinh
giao théng

Cuu sinh Pai hoc Flinders

Chi Lan Tran la mét k¥ su lam viéc tai Sé Giao thong van tai tinh Vinh Long va la ngugi rat
nhiét tinh tng ho viéc hoc tiéng Anh. Chi tét nghiép Dai hoc Giao théng van tai quan Thu Buc
vao nam 2004, trudc khi hoan thanh bang Thac si Ky thuat (Xay dung) Pai hoc Flinders, Nam
Uc v8i Hoc béng Chinh phi Australia vao ndm 2021. Chi tting lam nhan vién xuat nhap khau
tai Tanimex, Cong ty TNHH Ché bién Noéng san thuc pham xuat khau Tan An, san xuat nhan
hat diéu.

Chi thanh Iap nhém tiéng Anh truc tuyén ti thang 7/2021 va thanh lap thu vién tiéng Anh tai
nha, sau d6 chuyén sang thu vién cong dong tai phudng 3, thanh phé Vinh Long vao nam
2022. Gan day, chi thu dich vu thu vién tan nha.

Tém tat

Chi Lan Tran bao cdo vé kinh nghiém thanh lap cac nhém tiéng Anh va dich vu thu vién di dong
dé giup hoc sinh va cong déng hiéu tiéng Anh han trong cudc séng hang ngay tai qué huong
Thanh phé Vinh Long, tinh Vinh Long. Nhiing ngugi tham gia rat hao hiing véi ca hoi nay, nhiéu
Nngusi dé nghi ma cac I8p hoc ca nhan méac du viéc dam bao cam két hoc tap va duy tri su tap
trung van la mét thach thic. Chi Lan Tran tu thanh lap quy du an cung véi su hoé trg ti mot giang
vién cla Trudng Dai hoc Xay dung Mién Tay.

TU khéa: giang day tiéng Anh; chia sé cau chuyén ca nhan



Building business ecosystem in Da Nang and
Empowering entrepreneurship through practice of
business law

Presentation

TRAN THI NHU QUY

Junior Associate of DIMAC Law Firm and
Co-Founder of CMI Architects
DIMAC Law Firm and CMI Architects Ltd,

Alumna of Monash University

Mrs. Nhu Quy Tran joined DIMAC Law Firm in 2021, one of professional law firms in Vietnam
and also co-founded CMI Architects, an architecture business with a soul in 2019. She
previously worked in Danang Hi-tech Park and was Managing Director at Incubation Program
and Co working space at Danang Business Incubator (DNES). In 2017, she was nominated as
one of the 13 Vietnamese entrepreneurs and ecosystem builders at the 8th annual Global

Entrepreneurship Summit in India and in 2016, she was one of six 6 Vietnamese women-led
startups who won a Vietnam-Finland Innovation Partnership Program sponsorship to take
part in Slush Singapore /Women in Tech in 2016. In 2015 she was nominated as one of the “10
people you should meet to get into Vietnam's startup scene” according to TechinAsia. She is
eager to grow the local business ecosystem and has contributed greatly to promoting

entrepreneurship in Danang City.

Abstract

Although Da Nang has been becoming an attractive business destination for domestic and
foreign investors in tourism, ICT and manufacturing, the city nevertheless has yet to reach its full
potential. As an active advocate and promoter of a budding business ecosystem in Da Nang and
supporter of empowering entrepreneurship through business law practices, this presentation
will tell Ms Tran Thi Nhu Quy's story as one of the “10 people you should meet to get into
Vietnam's startup scene” according to TechinAsia in 2015. She also received the Award for Great
Contribution to Da Nang Startup Ecosystem from Da Nang Entrepreurship Network
Coordinating Council 2016 and one of 6 Vietnamese women-led startups winning the IPP
(Vietnam-Finland Innovation Partnership Program) sponsorship to take part in Slush Singapore
/Women in Tech in 2016. She was also hominated as one of the 13 Vietnamese entrepreneurs and
ecosystem builders by US Consulate participating in the 8th annual Global Entrepreneurship
Summit (GES) 2017 in India.

Keywords: economic development, entrepreneurship

68



69

Xay dung hé sinh thai doanh nghiép tai Pa Nang va
Nang cao tinh thidn doanh nhin théng qua thuc
hanh phap luat doanh nghiép

TRAN THI NHU QUY

Cdng tac vién cap cao cua Céng ty Luat DIMAC va
Pong sang lap CMI Architects
Cong ty Luat DIMAC va CMI Architects

Cuu sinh Pai hoc Monash

Chi Tran Thi Nhu Quy gia nhap Cong ty Luat DIMAC vao nam 2021, mét trong nhing cong ty

luat chuyén nghiép & Viét Nam, dong thdgi chi ciing da dong sang lap Cong ty thiét ké kién
trdc CMI Architects vao nam 2019. Chi tiing lam viéc tai Khu Céng nghé cao Da Nang va la
Giam déc Piéu hanh Chudng trinh Usm tao va Khéng gian lam viéc chung tai Vudn usm
Doanh nghiép Ba Nang (DNES). Nam 2017, chi dudc dé cli la mdt trong 13 doanh nhan va nha
xay dung hé sinh thai Viét Nam tham gia H6i nghi Thugng dinh Doanh nhan Toan cau thudng
nién 1an thd 8 tai An B&. Chi cling 1a mét trong s6 6 cong ty khdi nghiép do phu nt 1anh dao
Viét Nam gianh dudc tai trg clia Chuadng trinh Da&i tac Doi mdi Sang tao Viét Nam-Phan Lan
dé tham gia H6i nghi Slush Singapore/Women in Tech nam 2016. Nam 2015, chi dugc dé cU la
mot trong “10 ngudi ban nén gap dé tham gia vao linh vuc khdi nghiép cua Viét Nam” theo
TechinAsia. Chi mong mudén phat trién hé sinh thai doanh nghiép dia phudng va da dong gép
rat nhiéu vao viéc thic day tinh than doanh nhan tai thanh phé Ba Nang.

Tém tat

Mac du Ba Nang da va dang tré thanh diém dén kinh doanh hap dan déi véi cac nha dau tu
trong va ngoai nudc vé du lich, CNTT-TT va san xuat, nhung thanh phé nay van chua phat huy hét
tiém nang. La mot ngudi tich cuc van déng va thic day hé sinh thai kinh doanh mdéi chém nd &
Pa Na&ng, ho trg thuc day tinh than khai nghiép théng qua thuc hanh luat kinh doanh, bai trinh
bay nay sé& ké cau chuyén cua chi Tran Thi Nhu Quy, mét trong “10 ngudi ban nén gap dé tham
gia vao linh vuc khdi nghiép cla Viét Nam” theo TechinAsia nam 2015. Chj cling ting nhan Giai
thudng Céng hién cho Hé sinh thai Khdi nghiép Da Nang tu Hoi dong Biéu phéi Mang Iudi Khdi
nghiép Ba Nang 2016 va la chd mét trong sau doanh nghiép start-up do phu ni lanh dao Viét
Nam cé dudc su tai trg cua IPP (Chuong trinh Da&i tac Déi mdi Sang tao Viét Nam - Phan Lan)
tham gia Slush Singapore / Women in Tech nam 2016. Chi cling dudc Lanh su quan Hoa Ky dé cu
trd thanh mot trong 13 doanh nhan va nha xay dung hé sinh thai khdi nghiép Viét Nam tham gia
H6i nghi Thudng dinh Doanh nhan Toan cau (GES) thudng nién lan thd 8 nam 2017 tai An D6.

TU khéa: phat trién kinh t&, khai nghiép
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